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This income and eligibility verification system 
(IEVS) database was created to aid the implementation of data 
exchanges among federal and state agencies. These exchanges are 
important for income and eligibility verification of persons who 
receive benefits from welfare and unemployment programs. Attempts are 
being made to match the computer programs used by each state. State 
contact persons will be available to facilitate these exchanges. In 
order to obtain information on the progress of these exchange 
efforts, questionnaires were sent to states and U?S. territories. The 
responses of 53 participants are presented in three appendices. 
Analysis of the qualitative responses resulted in the following list 
of concerns: (1) additional state funding needed to complete the 
implementation; (2) the efficiency of the existing automated systems 
to process the data; (3) processing time frames; (4) possibility that 
the costs may exceed the benefits; (5) the age of the tax data; and 
(6) safeguarding the tax data as per IRS guidelines. For 
illustration, the complete responses from Alabama and North Dakota 
are provided. (VM) 
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May 26, 1987 



The Honorable William s. Cohen 

Ranking Minority Member f Subcommittee on 

Oversight of Government Management 
Committee on Governmental Affairs 
United States Senate 



Dear Senator Cohen: 

In July 1985 f you requested that we monitor the early efforts of 
federal and state agencies to implement the data exchange 
provisions of section 2651 of the Deficit Reduction Act (DEFRA) 
of 1984. Section 2651 of DEFRA required state agencies 
responsible for administering the Aid to Families with Dependent 
Children f Medicaid f Food Stamp f and Unemployment Compensation 1 
programs to have an income and eligibility verification system 
(IEVS) in place by September 30 f 1986. We completed our 
monitoring work in January 1987. 

A major requirement of the law. is that states verify the 
accuracy of income declared by welfare applicants and recipients 
with tax information obtained from the Internal Revenue Service 
(IRS) and the Social Security Administration (SSA). The tax 
information for such use is reported annually to either IRS or 
SSA by employers f banks f insurance companies, and others and is 
not—except for SSA-maintained earnings data on self-employed 
individuals — the information provided on individual income tax 
returns. You asked us to focus our work on 

(1) coordination, resource, and procedural problems related to 
providing and using the federal data; 

(2) the states' ability to effectively use, control, verify, and 
keep confidential large amounts of federal data; and 

(3) the need for federal and state oversight of the use of the 
federal data. 

On September 16, 1986, we testified before your Subcommittee on 
the preliminary results of our work and your proposed "Computer 
Matching and Privacy Protection Act of 1986"— which addressed 
the need for oversight of computer matching programs and the 
safeguarding of confidential data. Essentially, we testified 



'Under DEFRA the Unemployment Compensation program io considered 
a "provider" rather than a "user" of information. 
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that, although most respondents to a GAO questionnaire sent to 
54 jurisdictions indicated they would have the required systems 
in pxace by the implementation deadline , many shared your 
concerns and expressed additional concerns about the new 
requirements. 

In doing our work we identified contact persons in each state 
who were knowledgable of the state's progress in meeting DEFRA's 
requirements. We interviewed these and other state and federal 
program officials, including officials of the President's 
Council on Management improvement (PCMI). PCMI is composed of 
the senior management official of each major executive branch 
agency and was responsible for overseeing development of the 
IEVS implementing regulations. We monitored PCMI's oversight 
work and reviewed the final IEVS regulations, published February 
28, 1986, in light of comments on the proposed regulations made 
by your Subcommittee, the states, and others. 

To obtain information on state implementation progress and 
concerns about the federal implementing regulations, we sent a 
questionnaire in June 1986 to all 50 states, the District of 
Columbia, Guam, Puerto Rico, and the virgin Islands. We 
received questionnaire responses from 53 of the 54 jurisdictions 
during July and August 1986. Michigan did not respond. The 
fact sheet 1 s appendixes contain aggregate and individual state 
responses to the questionnaire, a compilation of the states 1 
narrative comments, and program and population data for the 54 
jurisdictions . 

As agreed with your office, this fact sheet summarizes our final 
results. Specifically, we found states 1 major concerns to be 

— the additional funding needed to implement the systems, 

the efficiency of existing automated systems to process IRS 

and SSA furnished data, 

— the processing time frames required by federal regulations, 

— whether costs to process and use tax data might exceed 
benefits, 

— whether the usefulness of tax data might be impaired by its 
age and other factors, and 

— the changes needed to meet data safeguarding requirements. 
ADDITIONAL FUNDING NEEDED 

Thirty-eight states indicated that additional funding (mostly 
unspecified) would be needed to develop and operate DEFRA income 
verification systems, and 16 of those states said they had no 
assurance that the additional funds would be available. 
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AUTOMATED SYSTEMS NEEDED 

State income verification systems, as a practical matter, will 
need to be computerized, irs requires state welfare recipient 
records to be on magnetic tape to facilitate processing against 
its files. In turn, data retrieved from irs files will be 
provided to the states on magnetic tape. 

Most states indicated that they planned to have a system or 
combination of systems in place by the implementation date of 
September 30, 1986, to receive, use, and safeguard federal tax 
data Twenty-four of these states indicated that resources 
would need to be diverted from their system development efforts 
to set up and operate what they characterized as inefficient 
interim systems. The interim systems characteristically would 
use eligibility workers to do case investigations and manually 
verify data through third parties. 

PROCESSING TIME FRAMES 

The federal regulations required that beginning September 30, 
1986, state agencies must request income data from IRS and SSA 
on all current recipients and, within 30 days, (1) review all 
data received through the IEVS system, (2) determine whether the 
data matches data in the state benefit files, (3) verify the 
data through third parties if necessary, and (4) initiate 
appropriate case action when warranted. However, up to 20 
percent of the cases may be carried beyond 30 days because of 
delays in third party verification. As of January 6, 1987, 32 
states had received tax data from irs and 28 from SSA. 

Because 18 states expressed concern about this issue, we sought 
clarification on the rule from PCMI . According to PCMI's 
rulemaking group, it was not mandatory for a state to process 
its entire caseload immediately; a state can incrementally 
process its caseload so long as it matches every recipient at 
least once during a 1-year period. We contacted 14 states and 
found that half had interpreted the rule to mean they could not 
spread their caseload over the year. 

COSTS VERSUS BENEFITS 

A majority of states expressed the opinion that start-up and 
operating costs of a system to obtain and use federal tax data 
would likely exceed the benefits in terms of program dollars 
saved. Thus, some argued that the systems should have been 
pilot tested by the federal government before the required 
implementation date. Also, four of six states responding to our 
question on the costs and benefits of establishing required 
systems to collect and record state wage data said the costs 
would equal or exceed the program benefits to be achieved. 

w?^- / Sh ° U -^ b ! n0ted that onl y 10 of the 53 responding 
Durisdictions said that they based their answers to our 

cost/benefit questions on a cost/benefit study or analysis 
related to the DEFRA/iEVS provisions. 
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USEFULNESS OF FEDERAL TAX DATA 

A number of states questioned the value of using tax information 
to match against welfare benefit files and following up on every 
case provided by IRS and SSA. They believed that federal tax 
data would often duplicate wage information provided by state 
unemployment insurance programs and that it would be older than 
both the state wage data and state benefit file data. 
Consequently, states expressed reservations about spending 
scarce resources to establish systems for matching data of 
unproven value and then investigating every case identified by 
that data. 

Nearly all states indicated in their questionnaire responses 
that program case files, to some extent, contain historical 
income data that could be compared against older federal data. 
At the same time, however, at least two-thirds of the states 
indicated that the historical data contained in their files were 
not automated. In their written comments, 11 states expressed 
concern about the usefulness of the IRS/SSA data because the 
federal data used in the match process are much older than the 
state benefit file data. 

SAFEGUARDING OF FEDERAL TAX DATA 

Most states indicated that they would be able to meet the 
federal guidelines for safeguarding federal tax data. However, 
44 states said that to achieve this they would have to change an 
existing system or create a new one to meet IRS safeguarding 
agreements; 37 states said they would need to take similar 
action to meet SSA's safeguarding requirements for federal wage 
data. As of January 6, 1987, 50 jurisdictions had signed data 
access agreements with IRS and 41 with SSA. 



Unless you publicly announce its contents earlier, we plan no 
further distribution of this fact sheet until 14 days from its 
issue' date. At that time we will send copies to the Secretaries 
of Health and Human Services, Agriculture, and Labor and to 
cognizant officials of the 50 states, the District of Columbia, 
Guam, Puerto Rico, and the Virgin Islands. We will also make 
copies available to other interested parties on request. 

For additional information please contact me at 275-6193. 
Sincerely yours, 




Joseph F. Delfico (J 
Senior Associate Director 
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GAP QUESTIONNAIRE ANNOTATED TO 
SHOW RESPONSES OF REPLYING STATES 

Appendix I presents the questionnaire in its entirety f as it 
was sent to the 54 jurisdictions f annotated to show aggregate 
responses of 51 of the 53 jurisdictions that replied. The 
response totals for some questions do not equal the number of 
respondents because jurisdictions either omitted answers without 
explanation or skipped the questions according to our 
questionnaire instructions. The responses from Alabama and North 
Dakota are not included because they answered the questionnaire 
on an individual program basis rather than consolidating their 
answers for the state AFDC f Medicaid f and Food Stamp programs. 
Their responses can be found in appendix III. 
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GAO QUESTIONNAIRE ANNOTATEO TO 
SHOW RESPONSES OF REPLYING STATES 



U.S. GENEkAL ACCOUNTING OFFICE 
SURVEY OF STATE IMPLEMENTATION OF 
THE INCOME AND ELIGIBILITY PROVISIONS 
0* THE 198* DEFICIT REDUCTION ACT 




INTRODUCTION 

The U.S. General Accounting Office* an 
agency of the U.S. Congress* is con- 
ducting a survey of the 50 states* the 
District of Columbia* Guam* Puerto 
Rico* and the Virgin Island** as part 
of an effort to monitor federal and 
stats sfforts to Implement ths incoms 
and eligibility provisions of section 
2651 of ths Dsficit Reduction Act of 
1984 (DEFRA). 

In this- qusstionnai rs ws ars asking ths 
statss to shars thsir views on various 
DEFRA provisions; provids information 
about ths status of thsir incoms and 
sligibility verification systsm (IEVS) 
development; and indicate how thsy 
plan to implement ths DEFRA require- 
ments within* ths required timeframes. 

Pleass complete and return this ques- 
tionnaire within two weeks* if possible. 
The questions can be answered by 
checking a box or writing in a number 
or a few words. We realize that some 
of ths response choices we ask you to 
select from, may not exactly fit the 
situation in your state. In this *vent* 
please select the response that most 
closely describes your situation. 

A self -addressed* business reply envelope 
is enclosed for your convenience. If 
you have any questions* call Dick Halter 
or Dave •Pasquarella at 215/597-4330. 
They will be happy to help you. Should 
the return envelope be misplaced* mail 
the completed questionnaire to : 

U.S. General Accounting Office 
Dave Pasquarello 

434 Walnut St.* 11th floor 
Philadelphia, PA 19106-3797 

Thank you for your assistance. 



Official responsible for IEVS imple- 
mentation in your state: 

Name « 

Title: 

Agency : 

Official responsible for filling out 
this questionnaire: 

Name : 

Title: 

Agency : 

Phone number : 

Has the official responsible for filling 
out this questionnaire had experience 
working in any of the programs listed 
below? (CHECK ALL THAT APPLY.) 

1.P»83Aid to Families with Dependent 
Children CAFDC) 

2.&51 Food stamps 

3.&33Modicaid 

4. C 93Unomploymont Compensation 

5. C0inther (SPECIFY. ) 
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I. OVERALL AUTOMATED SYSTFM DEVELOPMENT 

The 1984 DEFRA requires each state 
to operate an Income and eligibility 
verification system (IEVS) that would 
handle data exchanges within and be- " 
tween states, and receive and use tax 
data from both the Internal Revenue 
Service (IRS) and the Social Security 
Acini n 4 strati on (SSA). Questions in 
this section refer to the system your 
state will be using to implement the 
DEFRA requirements* 

1. Which of the statements below best 
describes how your state intends to 
meet DEFRA requirements. (CHECK ONE.) 

1 . C 6]Existing system already meets 

IEVS requirements or will meet 
all requirements with minimum 
modifications within the re* 
quired timeframes. This system, 
with the necessary modifications, 
if any, will be the state's 
operational system for the fore- 
seeable future. 
~ XSKIP TO QUESTION 8.) 

2. C13A system currently planned or under 

development will meet or will be 
modified to meet the requirements 
within the required timeframes. 
This system will replace the ex- 
isting system and become the 
state's operational system for 
the foreseeable future. 
— KSKIP TO QUESTION 8.) 

3. C3Z1A system currently planned or un- 

der developmnnt will meet or will 
be modified to meet the require- 
ments and will ultimat»l v become 
the state's operational system for 
the future. However, this sys- 
tem cannot be implemented with- 
in the required timeframes. 
Therefore, the state will meet 
the requirements by an interim 
modification of an existing sys- 
tem, or implementation or a tem- 
porary solution to meet require- 
ments* 
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2. Currently, at what stage of development 
is this ultimate automated system? 

ICHECk ONE.) 

1.C2]Fully developed but net yet 
fully operational 

2.09]Development in process 

3.Dl]Planning for development 

3. How long after 10/1/86 do you esti- 
mate your state's ultimate system 

will be fully operational? (CHECK ONE.) 

1. C3]within less than 3 months 

2. C 11 in 3 to less than 6 months 

3. C 33 in 6 to leas than 9 months 

in 9 to less than 12 months 

n 12 months or more 

4. In your estimation, how efficiently will 
your state be able to meet IEVS require- 
ments from 10/1/86 until your ultimate 
system becomes fully operational? 

(CHECK ONE.) 

1. COlvery efficiently 

2. [131 efficiently 

3. C193ineff iciently 

5. Will resources need to be diverted 
from development of your ultimate sys- 
tem to modify an existing system, or to 
implement a temporary solution, to 
meet DEFRA requirements? (CHECK ONE.) 

1 .C2qyos 

2.C81NO— MSKIP TO QUESTION 8.) 
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6. To what extent, if «ny, will this diver- 
sion of resources, from the development of 
your jurisdiction's ultimate system 
contribute to a delay in its eventual 
implementation? (CHECK ONE.) 

1. CHTo a very great extent 

2. C5]To a great extent 
S.DUTo a moderate extent 

4. C51To some extent 

5. C2]To little or no extent 

— XSKIP TO QUESTION 8.) 

7. If your jurisdiction did not have to take 
the measure of modifying an existing sys- 
tem* or implementing a temporary solution/ 
solely to meet the 10/1/86 deadline* 
how much earlier do you estimate your 
jurisdiction would be able to implement 
its ultimate system? (CHECK ONE.) 

1. C6]less than 1 month earlier 

2. C2lfrom 1 to less than 3 months 

earl i or 

3. C3 3from 3 to less than 6 months 

earl i or 

4. C5]from 6 to less than 9 

months earlier 

5. E3]from 9 to less than 12 

months earlier 

6. EH12 months earlier or more 



9 .Indicate whether or not you plan to 
obtain any of the noeded funds from 
each of the sources listed belou. 
(CHECK ONE BOX FOR EACH SOURCE.) 





IYES 
I 


1 N0| 
\ 




I 1 


1 2 1 


1 .Federal funding 


| 

I 30 


| | 

! 6 1 


2. State funding 


I 24 


1 12 l 


3.Reprogram funds from 


other I 




programs 


I 10 


1 26 ! 


<*. Other (SPECIFY.) 








1 4 


1 32 1 






r 1 









10. Can these additional funds be 

ootained by 10/1/86? (CHECK ONE.) 

1 . C 5]Def initely yes 

2. C15]Probably yes 

3. OUProbably no 

4. E 5]Def initely no 



8. Beyond your current programming budgetj 
Mill your jurisdiction need additional 
funds to implement the DEFRA require- 
ments within the required timeframe? 

1 .C3£QYes 

2.E153NO— XSKIP TO QUESTION 11.) 



Note ; See page 28 of this appendix for 
footnotes regarding recorded responses 
to questions 6 and 7. 
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INCOfrC ANQ ELIGIBILITY VE RIFICATION SYSTEM PROFTI f- 



11. In ft antar tha rxmbar of tha statamant balow thai bast dascribas how your stata Mi aach 

DErRA raquirawant as of S/29/86. 



1. Tha 5/29/84 daadlina was wawad by a fadaral agancy until 10/1/86. 

Tha raquiramant wan Mi ss of 5/29/86 using an interim or tamporary systam. 

Anoti*r systam is islannad or undar davalopmant that will ultimataly bacoma tha stata's 

oparational systam for tha forasaaabla futura. 
3. Tha r**Jiramant was mat ss of 5/29/8* using tha stata's axisting systam 

(with minimal* if any, modif ications). This sama systam will ba tU 

stata's opa rational $y stcm f 0r tha forasaaabla futura. 

Tha raquiramant was Mat as of 5/29/86 using a nawly davalopad systam 

(whathar or not it was batad on an axi sting ,tata systam). This sama systaa 

will ba tha stata's oparational systam f Dr tha forasaaabla futura. 

For aach rwaairamant for which your rasponsa in SECTION A i, aithar statamant 'M» or "2", 
in SECTION & «ntar tha numbar of tha statamant balow that bast dascribas how your stata 
plana to fulfill aach DEFRA raq-jiramant ss of 10/1/86. 



1. As of 10/1/84 tha i^iramant will ba mat using an intarim or tamporary 
systam. Anothar systaai is plamad or undar davalopmant that will ultimataly 
baooaa tha stata'. oparational .ystam in tha forasaaabla futura. 

2. As of 10/1/86 tha raquiraaant will ba mat using a systam that will ba 
tha stata's ultimata oparational systam for tha forasaaabla futura. 

In SECTION S indicata whathar, currantly, .ach provision is fully, partially, or not yat 
implamantad in your stata. (CHECK ONE BOX FOR EACH PROVISION.) 



In SECTION 0 indicata whathar your stata bali 
dollars, tima and human affort) axpandad to i 
banafit (in tarma of program dollars savad. ) 

SHADED BOXES. } 

SECTION A SECTION 
HON STATE HON STATE 
MET RE- WILL MEET 

QUIREMENT REQUIREMENT 
AS OF AS OF 

5/29/86? 10/1/86? 



avas tha cost (in tarns of start up and operation 
mplamant aach provision is worth tha potantial 
(CHECK ONE" BOX FOR EACH PROVISION. DO NOT RESPOND IN 



CURRENT 
IMPLEMENTATION? 



SECTION D 
COST 
VS. 
BENEFIT? 



1 .Usa standard racord 


1 1 


-35 3-5 | 


formats 


|2' 


-8 4-0 | 


2. Obtain and varify 


1 1 


-30 | 


program applicants* 


1 2- 


-8 | 


and family mambars* 


|3- 


-13 | 


SSN 


I*- 


-0 | 


3.Validata program 


1 1- 


■33 | 


applicants Vraci- 


1 2- 


■9 I 


pian+s' SSN with SSA 


1 3- 


-9 | 


Third Parly Quary, 


1 4- 


0 I 


Bandax, or Enuma ra- 


1 




tion/validation 


1 




sv^tem 


1 




Obtain and usa stata 


ll- 


19 1 


waga data for in- 


12- 


10 1 


coma/aligibility 


13- 


15 1 


va-ifie»+io n 


1 


o ! 





1 FUL Ll PAR- 1 NONE 1 
1 ITIAL1 | 
Jill 


1 COST | COST 
lEXCEEDSl EQUALS 
1BENEFIT1BENEFIT 


(BENE FIT 1 
EXCEEDS) 
COST 1 




- J. 1 I 2 I 


5 1 


1 4 1 


s 


6 1 


| 1-27 
1 2-16 


1 1 1 

L 1 6 | 23 | 


1 

20, 


1 1 

1 16 | 


17 


10 ] 


1 

1 1-24 
1 2-14 
J 


1 1 1 
1 1 1 
1 1 1 

1 18 1 28 1 


1 
1 

»! 


1 1 
1 1 

! •! 


19 


20 J 


1 1 

1 1-24 1 
1 2-18 1 


1 1 1 
1 1 1 
1 1 1 


1 
1 
1 


1 1 
1 1 
1 1 






1 1 
1 1 
1 1 

■L 1 


1 9 ' 37 ! 
1 1 1 
1 1 1 
1 1 1 


5" 
1 
1 

„ I 


1 7 1 
1 1 
1 t 
I 1 


18 1 


18 1 


1 1 

1 l-?0 l 
1 2-9 1 

1, , | 


1 1 1 

1 17 1 27' 
1 1 1 

1 1 1 


1 

o> 

1 

- 1 


1 ( 

1 10 I 
1 1 

1 I 


5 1 


24 1 
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In SPCTTON A antar tha runbar of tha statstisnt balow that bast dsscribas Sow your stats mmi sach 
CEFRA r^qui r anant as of 5/29/64. 

1. Tha S/2V84 daadli na waa waivad by a fadaral »gancy until 10/1/64. 

2. Ths raquiraaant was *»t aa of S/2V64 using an intaria or tamporary aystaai. 

Anothsr tyataa U plannad or undar davalopaant that will ultiastsly bacons tha ststr's 
oparstionsl systsa for ths forsssssbls futurs. 

3. Tha rsquirsasnt wss nst ss of S/ 2 9/84 using ths ststs's sxisting aystaa 
(with aininal* if any* mod\ fi est ions ). This ssas aystsai will ba tha 
ststs's oparational systsa for tha forssssabls futurs. 

*. Tha raquiranant wsa nst ss of 5/29/84 using s nawly davalopsd syataa 

(whathar or not it was bsssd on at: axi sting stats systa* ) . This ssms systsa 
will ba tha ststs's oparstionsl aystsai for tha forsssssbls futurs. 

For —ch rsquirsasnt for which your rasponss in SECT ION A is sithsr ststsnsnt H 1** or M 2 M » 
in SECTION ft antar tha nuabar of tha ststsaait balow that bast dsscribas Sow your ststs 
plana to fulfill aach DEFRA raquirsaant ss of 10/1/64. 

1. As of 10/1/64 ths raqui ramant Mill ba aat using an intaris) or tanporary 

tystsa. Anothsr systsa is plsmad or undar davalopwa n t that will ultima taly 
b a c oaa tha ststs's oparational systsa in ths forsssssbls futurs-. 

Z. As ot 10/1/64 ths raquirsMsnt will b* *st using a systsa that Mill ba 
tha ststs's ultiaats oparational systsa for ths forssssabla futurs. 

In SFCTTON C indicsts whathar* ©urrsntly* sach provision is fully* partially, or not yst 
ivplaasntsd in your ststs. (CHECK ONE BOX FOR EACH PROVISION. ) 

In SPCTTCN 0 indicata whathar your ststs bslisvss ths cost (in taraa of itsrt up and ops rat ion 
dollars* tins and huwan affort) axpandad to inplamant aach provision is worth ths potsntisl 
banafit (in tanaa of program dollars ssvsd. ) (CHECK ONE MX FOR EACH PROVISION. 00 NOT RESP0N0 IN 
SHADED BOXES.) 





SECTION A 


SECTION B 


SECT70N C 


SECTION 0 






HON STATE 


HON STATE 


CURRENT 


COST 






MET RE* 


HILL 


MEET 


IMPLEMENTATION? 


vs. 






QUIREMENT 


REQUIREMENT 




BENEFIT? 






AS OF 


AS OF 










5/2V84? 


10/1/84? 
















I FULL 1 PAR- 1 NONE 1 


1 COST 1 COST 


BENE FIT 1 










1 IttalI 1 


lEXCEEDSl EQUALS 


EXCEEDS 1 












iBENEFTTlBENE'^r 


COST I 










1 1 1 2 i n 


14 15 


6 1 


5.Exchanga dsts ba- 


1-20 | 


I * * 


21 | 








twssn nsads -bsssd 


2 - 13 | 


I 2 - 


6 1 








progrsaa within 


3 - 17 | 






| 24 | 24 | 3 | 


| 9 | 8 


29 | 


vour ststs 


4-0 1 












4.Exchanga wags and 


1-27 1 


I 1 - 


26 1 








f xjdt-bsssd progrsai 


2-111 


1 2 - 


12 1 








{lata with othar 


3-5 1 






1 2 | 21 | 21 | 


1 22 I 12 


7 I 


ttat«« 


V.I 1 












7. Obtain and uss IRS 


1 - 50 1 


1 1 - 


3G 1 








tax dsts for i neons/ 


2-0 1 


1 2 - 


20 1 








sligibility 


3-0 1 




1 0 1 8 1 43 1 


1 29 19 


5 1 


verification- 


\ L - ft 1 












8. Obtain snd uss SSA 


1-42 | 


1 1 - 


32 | 








tsx (wags* privsts 


12-6 | 


1 2 - 


16 1 








psnsion 4 sslf- 


3-2 | 






1 2 I 22 1 27 1 


1 33 16 


6 1 


•«Ploymsnt) dsts for 


14-0 I 












incoas/sligibility 














— verification 
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In SECTION A enter the ruber of the ststement below thet best descHbes how your ststa met eech 
OEFRA retirement ss of 5/2 VS4. 

1. The S/2VU deedlinc was weived by a federal sgeney until 10/1/54. 

2. The rec^reaent was not st of 5/2V64 using m InteHa or temporary system. 

Another systea Is planned cr under Devel opmen t that will ulttmetely become the stste's 

operational syctem for the foreseeable futurs. 
5. Tha requi remen t was met ss of 5/£*/86 using the state's existing systea 

(with ainieel, if ony» Modifications). This same systaa will ba tha 

stste's ope rati one i systaa tfor tna to rosoooo lo tucur*. 
■;, Tha roouiromont was met, ss of &/2VS4 using s nawly davalopad systaa 

(whathrr or not it wss based on an existing stste systaa). This saaa systaa 

will ba tha stata *s operational systaa for tha foreseeable future • 

For each requiraaant for which your response in SECTION A is either statement H 1 H or H 2 H , 
in SECTION B enter the nuaber of the stateaant below that bast describes how your state 
plana to fulfill each OEFRA requirement ss of 10/1/**. 

1. As oC 10/1/84 the requirement will be aet using an intaria or temporary 
eyat»». Another systaa is planned or under development thet will ultimately 
beoot* >a state's operational systaa in the foreseeable future. 

2. As of 10/1/84 the requirement will be sat using a systaa thet will ba 
tha state's ultimate operational system for the foreseeable future. 

In SECTION C indicate whether* currently, each provicion is fully* partislly» or not yet 
implemented in your stata. (CHECK ONE BOX FOU EACH PROVISION. ) 

In SECTION D indicate whether your stata believes the coat ( in terme of start up and operation 
dollars* time and human effort) expended to implement seen provision is worth the potential 
benefit (in terme of program dollars saved. ) (CHECK ONE BOX FOR EACH PROVISION. 00 NOT RESPOND IN 



SHADED BOXES.) 

SECTION A SECTION ft SECTION C SECTION 0 

HON STATE H0H STATE CURRENT COST 

MET RE- HILL MEET IMPLEMENTATION? VS. 

QUIREMENT REQUIREMENT BENEFIT? 
AS OF AS OF 

5/29/84? 10/1/84? _ 

I FUl LI PAR- 1 NONE I I COST I COST I BENEFIT I 

I iTIALl I lEXCEEOSl EQUALS I EXCEEDS I 

J 1 I L I BENEFIT I BEN EFIT I COST I 

I 1 I I I ? I J a I 5 I 6 I 

♦.Safeguard IRS tax I II I I I I I t W V •„ t I 

1 l J l j — i — i — l r > : rw^'r- _j 

10. Safeguard SSA tax I I | I I I I I k \ 1 I 

&ia I L J L iiii i* I 5 ir<. ^ j 

11 .Safeguard your | | | I I I I I I:; vV ! L v T 1 

state's wage and I I I I I I I I Is sjl * x ' x |f | 

nee da b a — d I I I I I I I I l;^ ^nS.; s ' I 

program date | [ J [ IIII |^ \ \. jj * [ 

12. Safeguard other | | | I I I I I li I:/ ' t I 

states* wage and I I I I I I I I I £ t \ 

nee da b a sed I | | I I I I I ll , |V " .' J; | 

orooram dm+s | [ J [ llll |' - , |>. ^ 



o 
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In SECTION A antar tha rxafcar of tha stataaant bale* that bast dascribaa how your stata aat aach 
OEFRA raqui ranant »• of 5/2 V6a. 

1. Tha 5/2V84 oaadli na mi MWid by a fadaral ftgancy until 10/1/8*. 

2. Tha raqui raaant was aat as of V2J/S* an intaria or tan>orary systaa. 

Anothar systaai ia piamad or undar davalopaiant that will ultiaataly bacoaa tha stata's 

opa rational aystasi for iha foraaaaabla futura. 
i. Tha raqui raaant, wa*,nat as of V2V$a using tha iMa'i axiating syataa 

(with afniaal* if any* aodifiea lions). This taiaa systaa will ba) tha 

ststa's oparational systaa for tha forasaaabla futura. 
4. Tha raqui ramant was wmi as of S/2V8a using a nawly davalopad ayata* 

Iwhathar or not it was basad on an axi sting stata systaa). Thia saaa systaa 

will ba tha stata's opa rational systaai for tha foraaaaabla futura. 

For aaeh rac^irawant for which your rtpomm in SECTION A ia aithar stataaant M 1" or H 2 M , 
in SPCTTON ft antar tha nwomr of tha atataaant balow that bast dasoriba* how your stata 
plana to fulfill aaoh DEFRA raqui raaant aa of 10/1 /Ba. 

1. As of 10/1/6* tha rvqui rtwwnt will ba mat using an intaria or taaporary 
systaai. Anothar systaai ia piamad or undar davalopiaant that will ultiaataly 
bacoaa tha stata's opa rational systaai in tha forasaaabla futura. 

2. As of 10/1/64 tha ratjuirawant will hm aat using a systaai that will ba 
tha stata's ultiaata opa rational systaai for tha forasaaabla futura. 

In SECTION C indieata whathar* currant ly> aaoh provision is fully* partially* or not yat 
iaplaaantsd in your stata* (CHECK ONE BOX FOR EACH PROVISION.) 



In SECTION D indi( 
dollars* tina snd 
banafit (in taras 

SHADED SOXES. 5 



mim whathar your stata baliavss tha cost (in taras of start up and opa rat ion 

huaan affort) axpandad to inpl**>ant aach provision ia worth tha potantial 

of prograa dollars savad. ) (CHECK ONE SOX FOR EACH PROVISION. DO NOT RESPOND IN 



SECTION h 

HON STATE 
MET RE- 
QUIREMENT 
AS OK 
5/2V86? 



l3.Taka appropriata I J.&9 

action on casas I 2*1 

idantifiad by IRS I 3.0 

or SSA tax data I 4.Q 

within tO davs I 



14. Track racord voluaa 
and r+por* snnuallv 



I 1-48 3-1 1 
\ 2-1 4-0 1 



15. Track casa disposi- I 
tion and raport I 
annually | 



1- (A 

2- 1 



3- 1 1 

4- 0 1 

1 



SECTION B 
HON STATE 
H2LL MEET 
REQUIREMENT 

as or 

10/1/8*? 


SECTION C 
CURRENT 
IMPLEMENTATION? 




SECTION d 
COST 

vs. 

BENEFIT? 




1 FULL 1 PAR- iNONEl 
I iTTALl 1 
1111 


1 COST 1 COST 
1 EXCEEDS 1 EQUALS 

Irene fit Irene fit 


BENE FIT 1 
EXCEEOSl 
COST 1 




1112 1 


7 1 


I 4 


1 5 


6 1 


I 1-28 1 
1 2-22 1 
1 1 
1 1 
1 t 


1 i 1 
1 1 1 
1 0 | 11 | 

1 1 1 
1 1 1 


40 | 


I 33 


1 
1 

1 6 

I 

1 


6 1 


1 I'?* 1 
1 2-20 | 


1 t 1 
1 0 , 15 , 


35 | 


1 29 


1 

1 " 


4 t 


1 1-31 1 
1 2 ~ 18 | 


1 1 1 
1 1 1 
1 l.» 1 


37 ! 


1 34 


1 
1 

1 7 


4 | 
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12. A coordinating agency or agencies will 
be needed in each state to her date 
exchanges with the IRS Information 
Returns Processing >',IRP) system and 
the SSA Bendex system. Please indi- 
cate how your state- will be structured 
to accomplish this. (CHECK ONE.) 

1. [47Ja single agency will be respon- 

sible) for coordinating your 
state's data exchanges with both 
SSA and IRS systems 

2. C 4] separate agencies will be respon- 

sible for coordinating your 
state's data exchanges with SSA 
and IRS systems 



Questions 13 through 19 refer to the 
functions of this coordinating agency (or 
agencies if irs « n d SSA data are each 
handled by a separate agency). Answer 
them in regard to how it (or they) will 
be functioning as of 10/1/86. 



13. Indicate whether or not your state coor- 
dinating agency will screen IRS output 
files to eliminate cases in which data 
shows accurate income :,as reported by 
applicant/recipient. 

1. C29YM— ^CONTINUE.) 

2. £2JJNo XSKIP TO QUESTION 15.) 



In questions 14 and 15 "case followup" 
rQfQrm to determination of differences be- 
tween applicant/recipient-provided data 
and IEVS data through record comparisons; 
verification with applicant/recipient cr 
third party where differences <*o exist; 
and case inve stigation and fraud referral 
where warranted. 

K.Will your state coordinating agency per- 
form IRS case followup independent of 
counties, user agencies, or caseworkers 
in your state? 

t.t *JYes— KSKIP TO QUESTION 16.) 
2. CllNo — XCONTINUE. ) 



15. Indicate whether or not your state 

coordinating agency will be responsible 
for sorting and distributing IRS data 
files in each of the ways listed below. 
(CHECK ONE BOX FOR EACH ROW.) 



I.Sort IRS output file by 
caseworker within each 
user agency and distribute 
subfiles to agencies for 
screening and case followup 



2. Sort IRS output file by 
state user agency and dis- 
tribute subfiles to each 
for screening and case 
followup 



3. Sort IRS output filo by 
county and distribute sub- 
files to each for screening 
and case followup 



YES 



28 



21 



29 



NO 



18 



17 



16. Indicate whether or not your state coor- 
dinating agency will screen SSA output 
files to eliminate cases in which data 
shows accurate income was reported by 
applicant/recipient. 

1 . C273Yes — CONTINUE. ) 

2.C23JNO KSKIP TO QUESTION 18.) 

17. Will your state coordinating agency per- 
form SSA case followup independent of 
counties, user agencies, or caseworkers 
in your state? 

1 .ft 3Yes— XSKIP TO QUESTION 19.) 
2.C23JNO K CONTINUE.) 
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1S. Indicate whether op not your state 

coordinating agency will be responsible 
for sorting and distributing SSA da*ca 
files in each of the ways listed below. 

(CHECK ONE BOX FOR EACH ROW. ) 



YES I NO 



1 I 2 



t.Sort SSA output file by I I 

caseworker within each I I 

user agency and distribute I 31 I 15 

subfiles to agencies for I I 

screening and case followup I I 



2. Sort SSA output file by I I 

state user agency and dis- I I 

tribute subfiles to each I 25 | 21 

for screening and case I I 

followup I I 



3. Sort SSA output file by 
county and distribute sub- 
files to each for screening 
and case followup 



III. USE OF SOCIAL SECURITY NUMBERS 

19. Indicate whether or not your state cur** 
rently requires applicants and family 
members to provide their social 
security numbers (SSNs) to each of 
the programs listed below. 
(CHECK ONE BOX FOR EACH PROGRAM. ) 



STATE REQUIRES 3SN 
FROM. . . 







APPLI-I 


BOTH 


NEITHER I 






CANTS I 


APPLI- 


APPLI-I 






ONLY | 


CANTS 


CANTS I 








AND 


NOR I 








FAMILY 


FAMILY I 






1 I 


2 


3 I 


1 


.Medicaid 












I 6 i 




2 ] 


2 


.Aid to Fami- 










lies with 










Dependent 


I 3 I 


47 


0 I 




Children 










(AFDC) 








3 


.Food Stamps 












I 4 ! 


C6 


0 | 



20. How does the cost (in terms of dollars* 
time* and human effort) of each of the 
following initiatives compare to its po- 
tential benefit (in terms of program 
dollars saved)? (CHECK ONE BOX FOR 
EACH ROW..) 





COST I 


COST 


I BENE- 




EXCEEDS! 


EQUALS 


I FIT 




BENE- 


BENE- 


I EXCEEDS 




FIT I 


FIT 


I COST 




1 




I 3 


1 .Modify existing 








appl icati on 








forms to faci- 


9 I 


24 




litate SSN 








verification 








2. Case worker 








training to 
implement SSN 


8 


23 


13 


verification 









21. Which SSA system does ycur sisi* 
most often use to validate a program 
recipient's SSN? (CHECK ONE.) 

1. C33Th1rd party query system 

2. CD3Bondex system 

3. C3S1 Enumeration/validation system 

22. About how long, on average, does it take 
SSA to answer your state's requests for 
SSN validation with the system your 
state most often uses? (CHECK ONE.) 

1 . COJLeas than 1 day 

2. CH1 day to less than 1 week 

3. C031 week to less than 2 weeks 

4. [ 5 32 weeks to less than 3 weeks 

5. C73 3 weeks to less than 4 weeks 

6. C32] 4 weeks or more 

7. C53Can ! t determine — very little exper- 

ience with SSA 

23. In your opinion, how accurate are SSA's 
responses to your state's requests for 
SSN validation? (CHECK ONE.) 

1. C93very accurate (99-100X) 

2. P13accurate (95-98*) 

3. C8 3 inaccurate (9<*Kor less) 
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IV. STATE MAGg RFPHPTTNl? 

24. Is your state currently a wage reporting 
state? 

t.C"3Yes-XSKIP TO QUESTION 31.) 
2.E 7]No 

25. Which of the statements listed below best 
describes how youp state will fulfill the 
DEFRA requirement to collect and record 
state wage data? (CHECK ONE.) 

adopt op create an ontipoly now 
system 

2. C ^totally op almost totally redesign 

an existing stato system 

3. C13mako modopato changes to an 

existing stato system 

$.[0jmako minimal changes to an 
existing state mymUm 

5. CO] use an existing state system 
essentially as it stands 

26. Will this system also be used fop 
unemployment compensation purposes? 

t.CSlYos 
2.C2JNo 



27. Indicate whether youp state believes the 
start up and operating costs to collect 
and pecopd state wage data will exceed, 
equal, op fall shopt of the 
potential benefit (in terms of program 
dollars saved). (CHECK ONE.) 

1. C2Jcost exceeds benefit 

2. C2]cost equals benefit 

3. C2]cost falls short of benefit 

28. Will this system require changes in 
youp state's laws? 

1 . C6JYos 

2. C11NO 

29. Will youp state need special funding 
to stapt up and/or operate this sytem? 

1 . C7]Yes 

2. [0]No 

30. Will your state begin quarterly wage 
reporting by 9/30/88? (CHECK ONE.) 

1 . C 5 3Def in? ntely yes 

2. C2]Probably yes 

3. C0]p P obably not 

4. C0]Def initely not 
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V. NPEPS-BASEP A MP WAGE DATA FXCHANGES HITHTN YOUR STATE 



31.List«d below ara th» programs that must accass and usa stata wiaga data. 
In «aeh opoopin. «s th<? preemas eurrantly automated c- manual? 
(CHECK ONE BOX FOR EACH PROGRAM.) 





I 

! AUTOMATED 


AUTOMATED 


AUTOMATED 1 


MANUAL 


II 1 
II NOT 1 




I— MOSTLY 


--AS 


—MOSTLY 1 




II APPLICA-I 




I OFF-LINE 

I i • 


OFTEN 
OFF-LINE 
AS 

ON-LINE 


ON-LINE 1 




1 BLE— 1 
! 1 STATE 1 

1 WAGE DATAl 
1 1 NOT | 

I 1 ACCESSEDl 

II I 




| 1 


2 


3 I 


4 


II 5 1 
II 1 


1 .Medicaid 


I 18 


6 


9 | 


2 


II 1 

II « , 


2.AFDC 


1 26 


9 


8 1 


1 


II 1 
II 7 | 


3. Food Stamp* 


I 24 


8 


S 1 


3 


II 1 

117 1 



32 .Current ly, how compatible* if at all, is your state's automated kiagj reporting system 

with the systems of each of the programs listed below? (CHECK ONE BOX FOR EACH PROGRAM.) 





1 COMPATIBLE 


SOMEWHAT 
COMPATIBLE 


1 INCOMPATIBLE 1 




I 1 


I 2 


1 3 1 


1 .Medicaid 


I 24 


12 


1 6 1 


2.AFDC 


I 27 


12 


1 5 1 


3. Food stamps 


I 27 


12 


! S l 
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33. We would like to know how your 
state's privacy/confidentiality 
laws affect dat* exchanges* in 
oeneral* in your state. Do your 
state's privacy/conf identiali ty 
laws facilitate* neither facilitate 
nor hinder, or hinder these exchanges, 
in general? (CHECK ONE.) 

1. CUgraatly facilitate 

2. t83somewhat facilitate 

3. C31Jnei ther facilitate nor hinder 

4. C 9J somewhat hinder 

5. C2Jgreetly hinder 



35. Consider tha fact that not all of thasa 
neede-baaed prpsrtmm ara administered 
by tha sama department in your state. 
Doas this facilitate, naithar facilitate 
nor hinder, or hindar data exchanges* 
in general, between these programs? 
(CHECK ONE.) 

LtOlgreatly facilitates 
2.[0]*omewhat facilitates 
3*C3]neither facilitates nor hinders 

4. [51somewhat hinders 

5. CUgreatly hinders 



34. Consider the Medicaid, AFDC, and 

Food Stamps programs in your state. Which 
of the statements below best describes how 
these programs are administered in your 
state? (CHECK ONE. > 

1. C&21A11 three programs are admini- 

stered by the sama department 

— KSKIP TO QUESTION 36.) 

2. C.S]Two out of the three programs 

are administered by the same 
department 

3. tO]Each of the three programs is adnin- 

istered by a different department 
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VI. DEFRA SO PAY ACTION DEADLINE 

36 -Listed below are f*ur procedures associated with handling the tax data provided to the 
states bv IRS and SSA. We would l r ka to know how* and at what level, each wUJ be pe~ 
formad undap tha systam youp stata will implement by 10/1/86. 

In SECTION A indicate whether each procedure will be done manually op automatically. 

(CHECK ONE BOX FOR EACH PROCEDURE.) 

In SFCTION B indicate at what level each procedure will ba pepfopmed in youp state. 
(CHECK ONE BOX FOR EACH PROCEDURE.) 



SECTION A 
HOW PROCEDURE WILL 
PERFORMED 



BE 



SECTION 8 
LEVEL AT WHICH PROCEDURE 
WILL BE PERFORMED 





MOST 
OFTEN 
MANUALLY 


I AS OFTEN! 
I MANUALLY 
I AS AUTO- 
MATICALLY 


MOST I 
OFTEN 1 
AUTO- 1 
MATICALLYI 




1 


I 2 


1 3 I 


1. Screening to eliminate 

cases where client-provided 
and IRS data agree 


33 


7 




2. Screening to eliminate 

cases where client-provided 
and SSA data a^ree 


27 


I 12 


1 11 1 


3. Third party validation of 
cases where client-provided 
and IRS data are discrepant 


I 46 


1 4 


1 o 1 


4. Third party validation of 
cases where client-provided 
and SSA dtta are discrepant 


J 45 


! 5 


! ° 



1 MOST 


I AS OFTEN 


MOST 


1 OFTEN 


1 AT THE 


OFTEN 


1 AT THE 


1 ELIGI- 


ABOVE THl 


1 ELIGI- 


1 BILITY 


ELIGI- 


1 RTl TTY 

1 Dili 1 I 


1 UDPKFP 


BILITY 


I WORKER 


1 LEVEL AS 


WORKER 


1 LEVEL 


1 ABOVE 


LEVEL 


1 * 


1 5 


6 




1 2 


1 15 


J 33 


4 


13 


1 42 


[ 3 


] 5 


! ° 


4 


1 3 
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37. Do you anticipate initially, greater 
numbers of cases that require followup 
than you expect as the. program progresses? 

(CHECK ONE.) 

1. C23JDeftnltely yos 

2. C24)Probably yas 

3. [4]p PO bably no-KSKIP TO QUESTION 41.) 

4. C OJDefinitely no-XSKIP TO QUESTION 41 .) 

38. In approximately what proportion 
of tho initial casas idantifiad with 
fadaral data will your stata realis- 
tically ba abla to taka action within 
30 days aftar receipt of this data? 
(CHECK ONE.) 

1. C 3380-1 00SC— all or almost all cases 

2. C9]60-795C~ most cases 

3. Cia40-59X— about half the cases 

4. E1U20-395C— some cases 

5. C 430-19SC— faw, if any, cases 

39. Will your state have anough staff on 
hand to follow up on and complete 
most of these initial cases within 
the 30 day timeframe? (CHECK ONE.) 

1 .EolDefinitely yas-MSKIP TO QUESTION 41.) 

2. C 7]Probably yes-KSKIP TO QUESTION 41 . ) 

3. E20] Probably no 
<4.C19]Def initely no 



40. Indicate whether or not your state is 
planning to doal with this staff shortage 
in each of the following ways. 
(CHECK ONE BOX IN EACH ROW.) 



I.Seek funding for additional 
staff 



2. Divert staff from other 
f unct ? ons 



3. Make your best affort to meet 
30 day deadline with staff 
on hand 



4. Prioritize cases 



5. Contract for services 



6. Other (SPECIFY.) 



YES 



15 



14 



34 



32 



± 



NO 



23 



24 



38 



37 



41 .According to your state f s due process 
laws* how many days is each type of 
program recipient listed below given 
to respond to an adverse action notice? 
(ENTEr* NUMBER FOR EACH TYPE OF RECIPIENT.) 

NUMBER OF DAYS 
TO RESPOND 

1. Medicaid 



2. AFDC 



3. Food stamps 



10 days 


-39 


11-20 da,ys 


- 6 


Over 20 days 


- 5 


10 da,ys 


-40 


11-20 days 


- 6 


Over 20 days 


- 5 


10 days 


-37 


11-20 days 


- 6 


Ovc 20 days 


- 7 
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42.1nd!cata whathar or not your stata plans to taka aach of tha actions listad balow* 
one* your stata IEVS is fully implamantad* to attampt to raconcilar tha DEFRA 30 day- 
action daadlina with your stata's right to dua procQ39 laws. (CHECK ONE BOX FOR EACH ACTION. 





1 DcF- 
IFINI- 
1 TLY 
1 YES 


PRO- 
BABLY 
YES 


UN- 
CER- 
TAIN 


PRO- 
LABLY 
NO 


DEF-I 
FINI-I 
TLY 1 
NO | 




I 1 


Z 


3 


4 


5 I 


1 PAinl \ ni fha cut follou~L!D oroctll to ihorttn eAlt 

procassing tima 


J 12 


18 


10 


9 


2 ! 


Z.Incrtasa tha numbar of eligibility workars 


1 1 


1 1 


14 


1 17 


1 17 1 


3. Make tha bast affort to comply with DEFRA as wall as 
stata laws given avai labia rasourcas 


1 33 


14 


3 


1 0 


1 1 1 


4. Other (SPECIFY.) 

4 states responded 





































VI2, EXCHANGING NEEDS-BASED PROGRAM 
DATA HUH QTHSR S TATE5 



43, With how many states does your stata 
currantly hava an ongoing agraamant 
for tha axchanga of naads-basad program 
data? (ENTER NUMBER. IF NONE, ENTER "0".) 

0_ statas - 34 

4 » -4 

2 » - 8 

4 ■' . i 

5 » - 1 

6 " - 2 
15 - 1 



44. In how many of thosa agreements ara 
thara specific provisions safeguarding 
tho conf idantiality of tho data ax- 
changa d? (ENTER NUMBER. IF NONE, 
ENTER "0".) 

0 agraamants - 37 

1 " - C 

2 » -6 

5 » - 1 

6 " - 2 
15 11 - 1 
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45. Listed below are factors that might affect two states' ability to roach an IEVS data 
exchange agreement. Indicate what offset, if any, each has on your state's ability to 
roach such agreements. (CHECK ONE BOX FOR EACH FACTOR. ) 





GREATLY 
IMPEDES 


SOMEWHAT | 
IMPEDES I 


NEITHER 1 
IMPEDES I 
NOR | 
PROMOTES I 


SOMEWHAT | 
PROMOTES I 


GREATLY | 
PROMOTES I 




1 


2 1 


3 | 


4 1 


5 1 


1 .States' privacy/confidentiality 1 
laws | 


5 | 


16 | 


25 | 


2 | 


0 | 


2. Compatibility of states' computer I 
systems | 


9 J 


20 ] 


17 J 


2 J 


1 ] 


3.0no of the two states may dls- I 
courage Interstate exchanges I 


16 | 


18 | 


14 | 


1 | 


0 1 


4.Compat1bi lity of states' record | 
file layouts | 


11 1 


21 1 


14 I 


2 1 


1 1 


5. Other (SPECIFY. ) ■ 1 1 1 1 1 

6 states respo/wied 1 I i i i ! 
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46 .In your opinion* which of thasa 
factor* is tha 9raatast impadimant 
to your stata's ab.i ijty .to roach 
IEVS data oxchango agraamants 
with othar statas? (CHECK ONE. ) 

t.C 3JStatas' privacy/conf idantUlity 
laws 

2. [^Compatibility of statas 1 computar 

systams 

3. C230na of tha two statas might dis- 

couraga intarstata axchangas 

4. C 8] Compatibility of statas' racord 

f i la formats 



VIII. CASE VOLUME j DISPOSITION TRACKING SYSTEM 

4 

4S.DEFRA ragulations raquira statas to osta- 
blish a systam to annually account for tha 
voluma and disposition of c^3%9 idantifiad 
through an IEVS. Which of tha statomants 
listad balow bast dascribas how your stata 
plans to account for racord voluma and 
casa action to comply with this DEFRA 
raquiramant by 10/1/86? (CHECK ONE.) 

1 . C 8 3 Both racord voluma accounting and casa 

action tracking will ba dona manually 

2. CHRacord voluma accounting will ba dona 

manually; casa action tracking will 
ba automatad 



S.CMOthar (SPECIFY.) 



3.P2]Racord voluma accounting will ba 

automatad; casa action tracking will 
ba dona manually 



47.Plaasa dascriba any othar raasonj why 
your stata has difficulty raaching 
data axchanga agraamants with othar 
statas. 



4.C191Both racord voluma accounting and 
casa action tracking will ba 
automatad 



18 states coarented 



25 
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IX. STATE'S USE OF IRS AND S SA TAX DATA 



49. Has your stata signad final tax data ax- 
changa agraamant* with 'cha IRS and/op 
SSA? (CHECK ONE.) 



I.ClSStgnad agraamant with IRS but not 
SSA 



4. [10J Did not sign agreement with IRS or SSA. 



2.O03Signad agraamant* with both IRS and 
SSA 

3.Cl2Sfgnad agraamant with SSA but not 
IRS 



50.1ndlc*ta tha statamant that bast daacribas what your stata will hava to do to maat tha safa- 
guarding agraamant* for aach of tha four typas of tax data llstad balow. 
(CHECK ONE BOX FOR EACH TYPE OF DATA.) 





I ADOPT/ | 


EXTEN- 


1 MODERATELY I 


MINIMALLY | 


USE | 




1 CREATE NEW I 


SIVELY 


CHANGE | 


CHANGE | 


EXISTING 1 




1 SYSTEM | 


CHANGE 


EXISTING 1 


EXISTING | 


SYSTEM | 






EXISTING 


SYSTEM | 


SYSTEM | 


AS IT | 






SYSTEM 






STANDS | 




1 1 1 


2 I 


3 | 


4 1 


5 | 


t - IRS unaarnad incoma data 


1 17 I 


7 | 


15 1 


5 1 


5 * 


2. SSA waga data 


1 7 1 


6 1 


15 1 


9 1 


13 | 


3. SSA privata pansion data 














1 7 f 


6 | 


U 1 


9 1 




4. SSA salf-amploymant incoma 


datal g | 


7 1 


13 1 


8 J 


U | 
13 J 
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51. In SECTION A Indicate how often* If ever* cast flics from aach of the programs luted 

below contemn historical Income date that can be comparad with older IRS and SSA tax data? 

(CHECK ONE BOX FOR. EACH PROGRAM.) 

In SECTION B indicate whether or not this historical case income data is automated when 
it is available. (CHECK ONE BOX FOR EACH PROGRAM.) 



SECTION A SECTTOM B 

CASEFILES CONTAIN HISTORICAL CASE 

HISTORICAL CASE INCOME DATA 

INCOME DATA... AUTOMATED? 

(CHECK ONE.) (CHECK ONE.) 





1 

! ALWAYS OR j 


SOMETIMES 


RARELY* IF| 


1 YES 1 


NO 


I NOT AP-I 




| ALMOST 




EVER 1 






IPLICABLEI 




1 ALWAYS 










1 CASE 1 
1 DATA 1 
1 RARELY* 1 
IJF EVER,! 
I EXISTS I 




I 1 


2 


3 1 


1 * 1 


5 


1 6 I 


1 .Medicaid 


J 28 


15 


7 j 


I 9 1 


36 


1 5 | 


2.AFDC 


! 28 


15 


1 8 ! 


I 11 1 


34 


t 6 1 


3. Food stamps 


I 28 


15 


7 | 


I 12 I 


33 


1 5 1 
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X. ADDITIONAL INFORMATION 

52. Beyond its base requi rements, PEFRA also encourages states to access and use other 
sources of Information to verify tha eligibility of program applicants/recipients. 

In SECTION, A Indicate whe+her or not your state currently us*s> or is planning to u 
each of tha information sources listed below for eligibility verification 
(CHECK ONE BOX FOR- EACH 'SOURCE. ) 

For each source your state is currently using, indicate in SECTION B whether the 
eligibility verification process is most often automated or manual. 

(CHECK ONE BOX FOR EACH SOURCE YOUR STATE CURRENTLY USES.) 



SECTION ft SECTION B 

STATE CURRENTLY USES? VERIFICATION PROCESS... 





CURRENTLY 


NO* BUT 
STATE PLANS 
TO USE 


STATE | 
NEITHER USESI 
NOR PLANS 1 
TO USE I 


[AUTOMATED 
1 ON-LINE 

j 


AUTOMATED | 
OFF-LINEI 

j 


MANUAL 




4 1 
1 | 


Z I 


3 1 


1 4 1 


5 | 


6 


1 nipfh PAf*Ai*Htt t 
■ *0i nil* i twOru* | 


33 ] 


3 j 


14 | 


I 5 | 


0 1 


30 1 


2 Death pocflrdi t 


30 j 


3 J 


17 1 


1 3 | 


5 1 


25 1 


3.MarriaQe r*t%r.n rH« 1 


27 j 


2 j 


21 | 


1 1 1 


0 1 


27 f 


4. Divorce raeardi I 


2G | 


2 | 


22 | 


3 l I 


1 

o 1 


26 1 


5. Drivers 9 license 1 
records | 


25 j 


4 | 


20 | 


1 8 | 


6 1 


12 1 


6. Auto registration! 
records | 


33 | 


9 | 


8 1 


1 16 i 




i *i t 
lo 1 


7. Selective servicel 
records | 


5 | 


0 | 


44 1 


1 0 1 


0 i 


5 1 


3. Police records | 


11 | 


1 | 


37 | 


1 1 1 


2 | 


9 1 


9. Tax records | 
(other than fed.)| 


U | 


9 1 


26 | 


| 1 | 


3 | 


12 | 


10. Housing records | 


18 | 


4 


28 | 


I 1 1 


0 1 


18 t 


11 .Bank records | 


32 j 


6 J 


12 I 


( 1 1 


4 | 




12. Insurance records 1 


24 J 


1 j 


25 | 


1 0 | 


2 1 


2? ' 

22 1 


13. Credit records | 


13 [ 


0 t 


36 1 


1 1 1 


3 1 




H. Other (SPECIFY. ) | 












Q | 


(10 states responded | 
with l to 3 sources)) 


(13) | 


(5) | 


(o) ! 


1 (3) | 


(9) | 


(6) | 
1 
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53. In responding to the* coat vs. benefit 
questions iirlitPMn: this questionnaire, 
were any of your responses based on 
actual studios or analyses your stato 
has dono? 

1. EMDYm 

2. C33NO— XSKIP TO QUESTION 55.) 



54. We aro interested in obtaining tho 
rosults of any cost/bonofit studios 
or analyses your stato has dono* re- 
lated to the DEFRA/ IEVS provisions. 
However/ we would like you to give 
priority to the completion and return 
of this questionnaire. Under 
separate cover and at your con- 
venience/ please send a copy of 
such reports to us at the address 
shown on the front of this form. 
(1 study received ) 



55. Please write comments you might have about the DEFRA regulations/ 
in general/ or its provisions or impact/ in particular/ in 
the space below. 

(33 states conme'hted— see app. IV for an analysis of those coaiaents) 



1. Because West Virginia did not respond to questions 1 
through 5, its responses to the related questions 6 and 7 
have been classified by GAO as M non-responsive. " 

2. The District of Columbia responded to question 6 but did 
not respond to the choices given in question 7; however, it 
provided the following comment: "It can't be done by 
10/1/86." 

3. Puerto Rico did not respond to question 7 but did respond 
to question 6. 



ERIC 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

This appendix includes detailed questionnaire data formatted 
according to the questions asked and the responses received. For 
easy reference, each question is shown with each jurisdiction's 
corresponding reply. Since Alabama and North Dakota responded to 
the questionnaire by individual program, their responses are not 
included in this appendix but can be found in appendix III. 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

Program Experience of Officials 
STATE OR Filling out, this Questionnaire 

JURISDICTION ABBREV. AFDC ES MED I2C Q-IH 



Has tho official rosponsiblo for filling 
out this questionnaire had oxpor Unco 
working In any of tho programs listed 
boloM? (CHECK ALL THAT APPLY. ) 

1.C Hid to Families with Dopondont 
Children (AFDC) 

Z,t IFood stamps 

3. C Medicaid 

4. C Unemployment Compensation 

5. C lOther (SPECIFY.) 



ERLC 



LEGEND 

AFDC - Aid to 
Families with 
Dependent 
Children 

FS - Food Stamp 

MED - Medicaid 

UC - Unemployment 
Compensation 

OTH -Other 



Alaska 


AK 


X 


X 


X 




X 


Arizona 


AZ 


X 


X 






X 


Arkansas 


AR 


X 


X 


X 






California 


CA 


X 


X 


X 






Colorado 


CO 




X 








Connecticut 


CT 










X 


Delaware 


DE 


X 


X 








Dist. of Col. 


DC 


X 


X 


X 






Florida 


FL 


X 


X 


X 






Georgia 


GA 


X 


X 


X 






Guam 


GU 


X 


X 


X 




X 


Hawaii 


HI 


X 


X 


X 




X 


Idaho 


ID 


X 


X 


X 






Illinois 


IL 


X 


X 


X 


X 


X 


Indiana 


IN 


X 


X 


X 






Iowa 


IA 


X 


X 


X 


X 




Kansas 


KS 


X 


X 


X 




X 


Kentucky 


KY 


X 




X 






Louisiana 


LA 


X 


X 


X 






Maine 


ME 


X 


X 


X 


X 


X 


Maryland 


MD 


X 


X 


X 




X 


Massachusetts 


MA 


X 


X 


X 






Minnesota 


MN 


X 


X 


X 






Mississippi 


MS 


X 


X 


X 




X 


Missouri 


MO 


X 


X 


X 




X 


Montana 


MT 


X 


X 


X 




X 


Nebraska 


NE 


X 


X 


X 




X 


Nevada 


NV 


X 


X 


X 






New Hampshire 


NH 


X 




X 




X 


New Jersey 


NJ 


X 


X 


X 


X 


X 


New Mexico 


NM 


X 


X 


X 






New York 


NY 


X 


X 


X 






North Carolina 


NC 


X 




X 






Ohio 


OH 


X 


X 








Oklahoma 


OK 


X 


X 


X 






Oregon 


OR 


X 


X 


X 






Pennsylvania 


PA 


X 


X 


X 






Puerto Rico 


PR 


X 










Rhode Island 


RI 


X 


X 


X 






South Carolina 


SC 


A 


X 


X 


X 




South Dakota 


SD 




X 








Tennessee 


TN 


X 


X 


X 






Texas 


TX 


X 


X 


X 


X 


X 


Utah 


UT 


X 


X 


X 






Vermont 


VT 


X 


X 


X 




X 


Virgin Islands 


VI 


X 








X 


Virginia 


VA 


X 


X 


X 




X 


Washington 


WA 


X 


X 


X 


X 




West Virginia 


WV 


X 


X 


X 


X 




Wisconsin 


WI 


X 


X 


X 


X 


X 


Wyoming 


WY 


X 


X 


X 
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DETAILED QUESTIONNAIRE DATA: 



APPENDIX II 
RESPONDENTS 



I. OVERALL AUTOMATED SVSTFM OEVEIOPMFMT 

Th« 1 934 DEFRA r«quir«s «ach stat« 
to oparata an income and •liability 
verification system (IEVS) that would 
handla data •xchangts within and ba- 
twoon statas» and racaiva and usa tax 
data from both tha Intarnal Rovenua 
Sarvtca (IRS) and tha Social Socurlty 
Administration (SSA). Quastlons In 
this section rafar to tha systam your 
stata will ba using to implement tha 
DEFRA requirements, 

1 .Which of the statements below best 
describes how your state Intends to 
meat DEFRA requirements, (CHECK ONE, ) 

1. C ^Existing system already meets 

IEVS requirements or will meet 
all requirements with minimum 
modifications within the re- 
quired timeframes. This system* 
with the necessary modi fl cat lons# 
if any# wfll ba the state's 
operational system for tha fore- 
seeable future, 
— XSKIP TO QUESTION 6.) 

2. C 3 A system currently planned or under 

development will meet or will be 
modified to meet the requirements 
within the required timeframes. 
This system will replace the ex- 
isting system and become the 
state's operational system for 
the foreseeable future. 
— XSKiP TO QUESTION 6.) 

3. C 3 A system currently planned or un- 

der development- will meet or will 
be modified to meet the require- 
ments and will ultimately become 
the state's operational system for 
the future. However # this sys- 
tem cannot be implemented with- 
in the required timeframes. 
Therefore* the state will meet 
the requirements by an interim 
modification of an existing sys- 
tem* or Implementation or a tem- 
porary solution to meet require- 
ments. 



*No response — either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions , 

ERLC 



Question 



STATE 


i 


AK 


o 


AZ 


"i 

o 


AR 


1 

X 


CA 

vn 


3 


CO 


3 


CT 


3 


JL/£t 


9 


DC 


3 


FL 


9 


GA 


i 
X 




3 


ni 


3 
O 




9 


TL 


9 


IN 




TA 

XA 


9 


KS 


3 


KY 


9 


LA 


9 


ME 


3 


MD 


3 


MA 


3 


MN 


3 


MS 


3 


MO 

4 IV 


o 


MT 


o 

C* 


NE 

41m 


3 


NV 


3 


NH 


1 

X 


NJ 


3 


NM 


3 


NY 


3 


NC 


3 


OH 


3 


OK 


1 

X 


OR 


3 


PA 


9 


PR 

JTI\ 




RT 




SO 

wv 




Dl/ 




TM 
111 


1 

1 


TY 
1 A 




UT 


3 


VT 


X 


VI 


3 


VA 


2 


WA 


3 


WV 


* 


WI 


3 


WY 


3 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENT S 



Question 



2 Curpontlv • at what staoo dovoloDtnant 


STATE 


2 


3. 


4 


5 


is this ultimate automated system? 












(CHECK ONE \ 


AK 


2 


1 


2 


1 




AZ 


2 


5 


2 


2 


1.1 3 Fully developed but not yet 


AR 


* 


* 


* 


* 


*f ul ly oporat i onal 


CA 


2 


5 


3 


2 


00 


3 


3 


3 


1 


2 T 1 DqV Q loDRIQn t in DPOCQSS 


CT 


3 


5 


3 


1 




DE 


* 


* 


* 


* 


3 • [ 3Planning f op development 


DC 


2 


4 


2 


1 


FL 


* 


* 


* 


* 


3. How lonQ after 10/1/S6 do vou esti~ 


GA 


* 


* 


* 


* 


mato VOUP state ' s ul+? mato svstcm 


GU 


3 


5 


2 


1 


will bo fullv operational? (CHECK OMF ) 


HI 


2 


5 


2 


2 




ID 


* 


* 


* 


* 


1 - C luiithin loss <f han 3 months 


IL 


* 


* 


* 


* 




IN 


* 


* 


* 


* 


2.[ 3 in 3 to loss than 6 months 


IA 


* 


* 


* 


* 




KS 


2 


4 


3 


1 


3.[ Jin 6 to loss than 9 months 


KY 


* 


* 


* 


* 




LA 


* 


* 


* 


* 


4 . E 3 i n 9 to loss than 1 2 months 

» • » 4 111 •* AWww Wl IQI 1 1 *» IIIVII Vllw 


ME 


2 


3 


2 


1 




MD 


3 


5 


3 


1 


5.[ 3 5 n 12 months op mor q 


MA 


3 


5 


3 


1 




MN 


3 


5 


3 


1 


4. In voup estimation* how of^icientlv lm 1 1 


MS 


2 


5 


3 


1 


voup state bo able* tc meet IEVS poauirG" 


MO 


* 


* 


* 


* 


ments fpom 10/1/86 until voup ultimate 

III m M 1 | ■ t V III t w 9 % 9 \J W M 1 1 « 1 A T v M t U «^ V 1 III V v 


MT 


* 


* 


* 


* 


system bacomas fully operational? 


NE 


3 


4 


3 


1 


(CHECK ONE.) 


NV 


2 


5 


3 


1 




NH 


* 


* 


* 


* 


1.C Ivery efficiently 


NJ 


2 


5 


3 


1 




NM 


1 


2 


2 


2 


2.C ] efficiently 


NY 


2 


5 


3 


1 




NC 


2 


4 


2 


2 


3.C 3 i nef f i ci ently 


OH 


2 


5 


3 


1 




OK 


* 


* 


* 


* 


5. Hi 11 resources need to be diverted 


OR 


2 


5 


3 


2 


from development of your ultimate sys- 


PA 


* 


* 


* 


* 


tem to modify an existing system, or to 


PR 


2 


1 


2 


1 


implement a temporary solution, to 


RI 


3 


5 


3 


1 


meet. DEFRA requirements? (CHECK ONE.) 


SC 


3 


5 


2 


1 




SD 


2 


3 


3 


1 


1 .£ 3Yes 


TN 


* 


* 


* 


* 




TX 


2 


5 


3 


1 


2.C INo—HSKIP TO QUESTION 8.) 


UT 


2 


5 


2 


1 




VT 


* 


* 


* 


* 


*No response - either 


VI 


3 


5 


3 


1 


omitted with no 


VA 


* 


* 


* 


* 


explanation or 


WA 


2 


5 


3 


2 


skipped according 


WV 


* 


* 


* 


* 


to questionnaire 


WI 


3 


5 


2 


1 


instructions . 


WY 


1 


1 


2 


2 
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DETAILED QUESTIONNAIRE DATA: 



6. To what «xt«nt, if any, will this diver- 
sion of rosourcQi frca th« development of 
your state's ultimate system contri- 
bute to a delay in its eventual imple- 
mentation? (CHECK ONE.) 



^JBE^JQNDENIS 



1. C 3To a very great extent 

2. C 3To a great extent 

3. C 3To a moderate extent 

4. C ]To some extent 

5. C 3To little or no extent 

— XSKIP TO QUESTION 5.) 

.If your state did not have to take the 
measure of modifying an existing sys- 
tem, or implementing a temporary solu- 
tion, solely to meet the 10/1/86 dead- 
line, how much earlier do you estimate 
your state would be able to implement 
its ultimate system? (CHECK ONE.) 



1 .C 31 



than 1 month earlier 



2. C 3from 1 to less than 3 months 

earlier 

3. C jfrom 3 to less than 6 months 

earlier 

4. C 3from 6 to less than 9 

months earlier 

5. C 3from 9 to less than 12 

months earlier 

6. C 312 months earlier or more 



8. Beyond your current programming bud- 
get, will your state need additional 
funds to implement the DEFRA require- 
ments within the required timeframe? 

1 . C 3Yes 

2.C 3No~ XSKIP TO QUESTION 11.) 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



STATF 




7 


D 

fi 




A 
1 


q 


9 

Ca 


AZ 


# 


* 


1 

X 


AR 


* 


* 


9 

Ca 


CA 




* 


1 

1 


CO 


q 


9 
c\ 


1 

1 


CT 

V 1 


q 
O 


1 

X 


1 

1 


df 


* 


* 


1 

x 


DC 


q 


* 


-a 

X 


FL 

J. u 




* 


9 

Ca 


GA 
van 




sk 


1 
1 


Gil 


Q 

Ca 


1 

X 


1 
1 


HI 




* 


1 

x 


IX/ 


* 


* 


1 
1 


IL 

X u 


* 


* 


1 
1 


IN 


* 


* 


9 

Ca 


TA 


ik 


5k 


n 

Ca 




q 


1 

1 


9 

Ca 


KY 
i 


* 


ik 




LA 


* 


* 




MF 


9 

C\ 






ill/ 


q 


i 

1 




MA 

1 Jul 


o 
c* 






MN 


A 






MS 


K 






MO 


* 


ik 




MT 

LI 1 


* 






NE 

111!* 




K 




NV 
ii i 


q 


1 

X 




NH 
ii ii 


sk 


ik 




NJ 


9 

Ca 


R 

U 




MM 

1114 


* 






NY 

11 X 


q 






NC 

11 v/ 


* 


* 




OH 


1 

X 


c 

D 


7 


OK 

V/l\. 




* 




OR 




* 




PA 




* 




PR 

X 1> 


,q 




7 


RT 

X\x 


q 


q 




SC 


R 

U 






SD 


q 


q 


7 


TN 

A 11 




5k 




TY 


9 
C\ 






UT 


3 


1 




VT 


* 


* 




VI 


4 


5 




VA 


* 


* 




WA 


* 


* 




WV 


2 


6 


2 


WI 


4 


2 


1 


WY 


* 


* 


2 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

Question 



9. Indicate whether op not you plan to 
obtain any of the needed funds from 
each of the sources listed below. 
(CHECK ONE BOX FOR EACH SOURCE. ) 



1 .Federal funding 



2. State funding 



3.Reprogram funds from other 
state programs 



4. Other (SPECIFY.) 



YES 



NO 



♦No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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STATE 


9.1 


9.2 


9.3 


9.4 


AK 


* 


* 


* 


* 


AZ 


1 


1 


2 


0 


AR 


* 


* 


* 


* 


CA 


1 


1 


2 


1 


CO 


1 , 


1 


1 


0 


CT 


2 


2 


1 


0 


DE 


1 


1 


1 


0 


DC 


2 


2 


2 


1 


FL 


* 


* 


* 


* 


GA 


1 


1 


2 


0 


GU 


1 


1 


2 


0 


HI 


1 


2 


2 


0 


ID 


1 


1 


2 


0 


IL 


1 


1 


1 


0 


IN 


* 


* 


* 


* 


IA 


* 


* 


* 


* 


KS 


* 


* 


* 


* 


KY 


1 


1 


2 


0 


LA 


1 


1 


2 


0 


ME 


2 


2 


2 


0 


MD 


1 


1 


2 


0 


MA 


1 


1 


2 


0 


MN 


* 


* 


* 


* 


MS 


1 


1 


2 


0 


MO 


* 


* 


* 


* 


MT 


* 


* 


* 


* 


NE 


1 


2 


1 


0 


NV 


1 


1 


2 


0 


NH 


* 


* 


* 


* 


NJ 


1 


1 


2 


0 


NM 


* 


* 


* 


* 


NY 


1 


1 


2 


0 


NC 


1 


1 


2 


0 


OH 


2 


2 


1 


0 


OK 


1 


1 


2 


0 


OR 


* 


* 


* 


* 


PA 


1 


1 


2 


1 


PR 


2 


2 


2 


1 


RI 


2 


2 


1 


0 


SC 


1 


2 


2 


0 


SD 


1 


2 


2 


0 


TN 


* 


* 


* 


* 


TX 


1 


2 


2 


0 


UT 


1 


2 


1 


0 


VT 


1 


1 


2 


0 


VI 


1 


1 


2 


0 


VA 


1 


1 


2 


0 


WA 


1 


1 


1 


0 


WV 


* 


* 


* 


* 


WI 


1 


1 


1 


0 


WY 


* 


* 


* 


* 



APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



Question 



10. Can these additional funds be 

obtained by 10/1/86? (CHECK ONE. ) 

1. C IDoflnltely yes 

2. C IProbably yes 

3. [ JProbably no 

4. C ]Def1n1toly ne 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 
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CIV A TIP 


10. 








2 


AP 
Alt 




r*A 


1 


r*n 
v/U 


3 


V/ 1 


2 


USi 


1 


UVj 


4 


T?T 

ru 




nA 


1 




4 


Hi 


2 


TT\ 
XU 


4 


IT 


3 


J ri 




V A 
xA 




tw 




irv 
IV I 


1 


T.A 


2 


Ml? 


4 




2 


MA 


3 


MM 




MC 


3 


MO 




MT 

Eli 




IX Hi 


2 


NY 


3 


Wn 




no 


2 






MY 
CI I 


Q 
O 


CIV/ 


Q 

2 


oil 

Un 


2 


r\v 
Ulv 


2 


AD 

UK 




PA 


3 


PP 


3 


PT 


2 


en 

ou 


2 


SD 


3 


IN 


* 


mv 

TX 


3 


UT 


2 


VT 


2 


VI 


3 


VA 


2 


WA 


4 


WV 


* 


WI 


1 


WY 


* 



APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



IX. JMTOMP AND ELI GIBILITY VERIFICATION SYSTEM PRQULE 

11. In SECTION -A enter the number of the ststement below thai best describes how your sis is Mi each 
OEFRA retirement ss of 5/29/86. 



1. Ths 5/29/84 dssdline w«t waived by s federal sgency until 10/1/84. 

2. Ths requirerwnt wes Mi «« of 5/29/84 using an intsrim or temporary systM. 

Another sysiM is planned or under Development thai will ultiMtely become ths stste's 

operationel sysiM for ths forsssssbls future. 
5. Ths requirement was Mi ss of 5/29/84 using ths sisis's existing sysiM 

(Hiih sinimsl, if any, Modifications). This mm sysiM will be ths 

sisis's ope rati one 1 sysiM for the foreseeable future. 
4. The requireMni wrt net «s of 5/29/84 using s newly developed systM 

(whether or not it was based on an. existing stats systM). This mm systM 

Hill be the stated operational systM for the foreseeable future. 

For each requirement for which your response in SECTION A is either statement H 1" or M 2 M > 
in SECTION 8 enter the number of the statement below that best describes how your state 
plana to fulfill each OEFRA requirement ss of 10/1/84. 

1. As of 10/1/84 the requires ant Mill be Mt using an interim or temporary 
systM. Another systM is planned or under devel opm ent thet will ultiastely 
become the state's operational systM in tne foreseeable future. 

2, As of 10/1/84 -the requires a n t will be Mi using s systM that will be 
the state's ultiMte operational systM for the foreseeable future. 

In SECTION C indicate whether, currently* each provision is fully* partislly, or not yet 
iMleeentad in your state. (CHECK ONE BOX FOR EACH PROVISION. ) 



In SECTION 0 indicate whether your state believes the cost (in terms of stsri up and operation 
dollars » tiM and human effort) expended to implement each provision is worth the potent i si 



benefit (in terms of program dollsrs saved 
SHADED BOXES. ) 

SECTION A SECTION g 

HON STATE HON STATE 

HET RE- KILL MEET 

QUIREMENT REQUIREMENT 

AS OF AS OF 

5/29/86? 10/1/84? 



) (CHECK ONE BOX FOR EACH PROVISION. 00 NOT RESPOND IN 



SECTION C 
CURRENT 
IMPLEMENTATION? 



•Use standard record 
fomats 



2.0btsin and vsrify 
program applicants' 
snd faaily Members' 

SSN 



I 



S.Vslidate program 
sppli cants '/reci- 
pients' SSN with SSA 
Third Psrty 9uery, 
Bendex* or Enume ra- 
ti on/vsli da t ion 
tvstsm 



4.0btsin and use ststel 
wege data for in- I 

come/sligibility I 
veri f ication I 



FULL»:AR-!N0NE 
ITIALl 

I ! 



1 I 2 I 



I 



I 



I I 



J L 



SECTION 0 
COST 
VS. 
BENEFIT? 



COST 
EXCEEDS 
BENEFIT 



COST 
EQUALS 
BENEFIT 



BENEFIT 
EXCEEDS 
COST 



ERLC 



♦No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions* 

36 
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APPENDIX II 



APPENDIX II 



DETAILED QUESTIONNAIRE DATA: 5i_.EES£OJlDJEi}I5 



STATE 

AK 
AZ 
Aft 
CA 
CD 
CT 
DE 
DC 
FL 
6A 
6U 
HI 
ID 
IL 
IN 
IA 
KS 
KY 
LA 
HE 
HD 
HA 

m 

HS 

HO 

HT 

NE 

NV 

NH 

HJ 

NH 

NY 

NC 

OH 

OK 

OR 

PA 

PR 

RI 

SC 

SD 

TN 

TX 

UT 

VT 

VI 

VA 

HA 

HV 

HI 

HY 



Question 



ILJA U.-JB 11. iC 1U» ll.jA H.2B H.2C 11. 2D 1UA 11 .JB U.3C M.3D U.4A U-Jl ih& \hik 



3 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

1 

2 

1 

1 

2 

1 

1 

1 

2 

3 

1 

2 

1 

3 

1 

2 

i 

1 
1 
1 
i 

1 
1 
1 
1 
1 
1 
1 
1 

3 
1 
3 
1 
1 
2 
i 



1 

2 

3 

3 

2 

2 

2 

2 

3 

3 

3 

2 

2 

2 

2 

3 

1 

3 

3 

2 

3 

3 

3 

2 

1 

3 

2 

2 

2 

1 

1 

3 

3 

1 

3 

3 

3 

3 

3 

2 

2 

i 

2 
2 
2 
2 
2 
3 
2 
2 
i 



3 

1 

1 

1 

1 

1 

3 

2 

1 

3 

1 

1 

1 

1 

2 

1 

1 

1 

2 

3 

2 

1 

3 

2 

3 

1 

2 

1 

1 

1 

2 

3 

1 

1 

3 

2 

3 

1 

1 

3 

1 

3 

1 

1 

1 

1 

1 

1 

1 

3 

3 



i 

1 

2 
2 
1 
1 

i 

1 
1 
i 

1 
1 

2 
2 
1 
2 
1 
1 
2 

i 

1 
1 
i 
1 
i 

2 
2 
1 
2 
1 
1 

i 

2 
1 

i 

2 

i 

2 
1 
i 

1 
i 

1 
1 
2 
1 
1 
1 
2 
i 
i 



1 

2 

2 

3 

2 

2 

1 

2 

2 

1 

1 

2 

1 

2 

1 

2 

2 

3 

2 

1 

2 

2 

1 

2 

1 

2 

2 

2 

2 

1 

1 

1 

2 

2 

1 

2 

1 

3 

2 

2 

2 

1 

2 

2 

2 

2 

3 

3 

1 

1 

1 



6 
6 
5 
5 
6 
6 
6 

i 

5 
6 
6 
5 
4 

i 

6 
5 
5 
5 
5 
5 
6 
5 
5 

i 

6 
5 
5 
6 

i 

6 
6 
6 
5 
4 
5 
i 
6 
6 
5 

i 

4 

6 
5 
4 
5 
i 
4 
6 
5 
6 
6 



3 

1 

1 

1 

1 

2 

2 

2 

1 

3 

1 

1 

1 

1 

2 

1 

1 

1 

1 

3 

1 

1 

2 

2 

3 

1 

3 

1 

1 

1 

2 

1 

1 

1 

3 

2 

3 

1 

1 

2 

1 

3 

3 

1 

1 

1 

1 



i 

1 

2 
2 
1 
1 
2 
1 
1 

i 

1 
1 

2 
2 
1 
2 
1 
1 
2 

i 

1 
1 

2 
1 

i 

2 

i 

1 

2 
1 
1 
2 
2 
1 

i 

2 
i 
2 
1 
1 
1 

i 
i 

1 

2 
1 
1 
1 
2 
2 
2 



2 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 
2 
1 
2 
2 
2 
2 

2 

•j 

& 

2 
2 
2 
2 
2 
1 
2 
1 
2 
2 
2 
1 
3 
2 
2 
1 
2 
1 
3 
2 
2 
2 
1 
1 
2 
2 
3 
2 
3 
3 
2 
2 



6 
6 
6 
5 
5 
6 
6 
I 
4 
6 
6 
5 
4 

i 

5 
5 
4 
5 
5 
5 
6 
5 
4 

i 

6 
5 
5 
6 
i 
5 
6 
6 
5 
4 
5 
i 
6 
6 
6 
i 
4 
5 
5 
6 
5 
i 
4 
6 
5 
6 
i 



3 

2 

3 

1 

3 

2 

3 

3 

3 

3 

I 

I 

1 

1 

2 

1 

1 

2 

1 

3 

2 

1 

1 

2 

3 

1 

t 

1 
3 
1 
2 
2 
1 
( 
1 
2 
3 
1 
i 

3 
1 
3 
2 
1 
i 
1 
1 
3 
1 
i 
3 



I 

1 
I 

2 
I 
1 
I 
I 
I 
I 
I 
I 
2 
2 
1 
2 
1 
1 
2 

i 

1 
1 
1 
1 
I 

2 
t 

1 
t 

1 
1 
1 
1 
i 
2 
2 
i 
2 
i 
i 

1 
i 

1 
1 
i 
1 
1 
i 

1 
i 
i 



2 
1 
1 
2 
1 
2 
1 
1 
1 
1 

i 

* 
1 

2 
1 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 
1 
t 

2 
1 
1 
1 
2 
2 
i 
2 
2 
1 
2 
i 
2 
2 
1 
2 
2 
♦ 

2 
2 
2 
2 
i 

1 



5 
6 
6 
4 
5 
6 
6 
6 
6 
6 

i 
i 

4 

6 
6 
6 
6 
5 
6 
4 
6 
4 
4 

i 

5 
6 

i 

6 
t 
6 
6 
6 
4 
i 
6 
i 
6 
5 
i 
i 
4 
6 
4 
6 
i 
i 
4 
6 
4 
i 

6 
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APPENDIX II APPENDIX II 

DETMLED^ESUQNJSAIBEJDATAi 5J_EESP_QHDENIS 



In SECTION A enter the nuwber of the statement below that btti describes how your state net each 
OEFRA roqui r i w mi it of 5/29/64* 



1. The 5/29/84 deadline was weived by « federal «B«ncy until 10/1/44. 

2, The roqui rwm t wm Mi it of 5/29/84 using an interia or temporary systea. 

Another systea it planned or under development thai will ultimately become the state's 

operational systea for the fo rw aa b la future. 
5. Tha roqui reat n t wat est it of 5/29/84 using the state's existing system 

(with ainiaal* if any, modifications). Thit seme system will ba tha 

state's operational system for tha forataaabla futura. 
a. Tha requirement wat aat as of 5/29/84 uaing i nawly developed tyttaa 

(whathar or not it wat batad on an axi sting state system). Thit same system 

Mill ba tha state's oparational system for tha forataaabla futura. 



For aaoh raquii em a n t for which your ratponta in SECTION A it aithar statement "I" or »Z m , 
in SECTION 8 enter tha number of tha statement balow that batt describes how your state 
plana to fulfill aach OEFRA requirement it of 10/1/84. 

1. At of 10/1/64 tha reti remen t will ba aat using an interia or taaporary 
tyttaa. Anothar tyttaa it plamad or unoar development that will ultimately 
bao oaa tha ttata't oparational tyttaa in tha forataaabla futura. 

2. As of 10/1/84 tha raquiraaant will ba aat uaing a tyttaa that will ba 
tha ttata't ultimata oparational tyttaa for tha forataaabla futura. 

In SECTION C indicata whether* currently, aach provision it fully, partially* or not yet 
implemented in your state. (CHECK ONE BOX FOR EACH PROVISION. ) 



In SECTION 0 indicate whether your state believes the cost (in terms of start up and operation 
dollars* tiaa and human effort) expanded to implement each provision is worth the potential 



benefit (in tense of progrea dollars saved 

SHADED BOXES.) 

SECTION A SECTION 6 

HON STATE HON STATE 

MET RE- MILL MEET 

QUI RE ME NT REQUIREMENT 

AS OF AS OF 

5/29/84? 10/1/64? 



) (CHECX ONE BOX FOR EACH PROVISION. 00 NOT RESPOND IN 



5. Exchange data be- 
tween needs-based 

program within 
vour stete 



4. Exchange wage and 
needs-based prograe) 
date with other 



7.0btsin and use IRS 
tax data for income/ 
eligibility 
verification 



6. Obtain and use SSA 
tax (wage, private 
pension * self- 
employment ) data for 
income/eligibility 
verif ieetien 



SECTION q 
CURRENT 
IMPLEMENTATION? 



SECTION 0 
COST 
VS. 
licNEFIT? 



FULL I PAR- 
ITIAL 



1 I 



NONE 



COST 
EXCEEDS 
BENEFIT 



COST 
EQUALS 
BENEFIT 



BENEFIT 
EXCEEDS 

-COST J 




*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



STATE 

AK 

AZ 

Afi 

CA 

CD 

CT 

DE 

DC 

FL 

6A 

BU 

HI 

ID 

IL 

IN 

IA 

KS 

KY 

LA 

HE 

HD 

HA 

HN 

HS 

HD 

HT 

HE 

NV 

HH 

NJ 

Nfl 

NY 

NC 

OH 

OK 

OR 

PA 

PR 

RI 

SC 

SD 

TN 

TX 

UT 

VT 

VI 

VA 

HA 

NV 

NI 

NY 



Quest 

11. 5A 11. 5B 11. 5C 11. 5D 11. 6A 11. 6B 11. 6C 11. 6D 1 



on 



3 
2 
1 
1 
1 
2 
3 

i 

2 
3 
1 
3 
1 
3 
2 
1 
3 
1 
3 
1 
2 
1 
1 
2 
3 
3 
2 
1 
3 
1 
2 
3 
1 
2 
3 
2 
3 
1 
2 
1 
1 
3 
1 
2 
3 
1 
1 
2 
1 
3 
3 



1 

1 

2 

2 

2 

2 

1 

3 

1 

1 

2 

1 

1 

2 

I 

2 

1 

2 

1 

2 

2 

2 

3 

2 

1 

1 

2 

2 

1 

1 

1 

1 

2 

2 

1 

2 

1 

2 

2 

2 

1 

1 

2 

1 

2 

3 

2 

1 

2 

1 

1 



6 
6 
6 
5 
6 
6 
6 
4 
6 
6 
5 
6 
4 
6 
5 
6 
6 
5 
5 
6 
6 
4 
4 

i 

6 
6 
6 
6 

i 

6 
6 
6 
5 
4 
6 
i 
6 
5 
4 
6 
4 
6 
5 
6 
6 
i 
4 
6 
4 
6 
i 



3 

i 

2 
2 
3 
3 
2 

i 

2 
3 
3 

i 

3 
2 
2 
2 
2 
3 
3 
3 
2 
3 
3 
3 
2 
3 
2 
2 

i 

2 
3 

i 

2 
3 
2 
2 
1 
3 
3 
2 
3 
1 
3 
3 
2 
i 
2 
3 
2 
2 
i 



ERIC 



1A ILZI ILZC 11.7D 1L8A 11JBB 1JU8C 11 -BP 

3 4 3 §25 

3 4 113 

2 4 112 

3 4 12 3 

2 4 113 

3 4 113 

2 4 12 2 

3 1112 
3 4 113 
3 5 12 3 
3 4 113 
3 5 112 
3 4 12 3 
3 112 2 

2 6 2 1 2 

3 4 12 3 
3 6 113 
3 4 113 
3 4 12 3 
3 4 2 1 2 
3 5 113 
3 4 112 
3 4 112 
2 1112 
2 4 12 2 

2 6 12 2 

3 5 2 1 2 
3 4 113 
3 112 3 
3 5 113 
3 4 113 
3 5 113 
3 4 112 
3 4 2 1 2 
3 5 12 2 
3 t t t 3 
3 6 12 3 
3 4 12 3 
3 6 112 
3 4 113 
3 4 112 

2 4 12 3 

3 5 2 1 2 
3 1112 
3 4 3 1 1 
3 1113 
3 4 112 
3 4 113 
3 4 113 
3 5 2 2 1 
3 t 1 2 3 
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APPENDIX II APPENDIX II 

DEJmED^EmQmiB£_MYA : 51 RESPONDENTS 



In SECTION A antar tha nur^r of tha titimni balow thai bast dascribss Hon your timim mat aach 
DEFRA raquiramant tt of S/?.Mk. 



1. Tha 5/29/84 daadlina was waivtd by t fadaral sgancy until 10/1/84. 

2. Tha roquiroMnt was not tt of 5/29/84 using an intarim or tatnporary systaa. 

Anothar tyttaai is plamad or undar davalopmant that will ultimataly bacoma tha tttta't 

opa rational tyttui for tha forataaabla futura. 
5. Tha rsquirawant was Mat tt of 5/29/84 using tha tttta't axisting systast 

(with minimal, if %ny> Modifications). This sama systaai will ba tha 

stata's opa rational syttam for tha forataaabla futura. 
4. Tha raqui rsw ant was mat ss of 5/29/84 using s nawly davalopad systr* 

(whathar or not it was basad on an axisting stata systast). This sa«ia systast 

will ba tha stata's opa rational systast for tha forataaabla futura. 



For aach rsquiramant for which your rasponta in SECTION A is aithar statamant H 1 H or **Z m 
in SECTION E an tar tha numbar of tha stataoant balow that bast dascribss how your stata 
plana to fulfill aach DEFRA raquiraiaant ss of 10/1/84. 



1. As of 10/1/84 tha raojai ramant will ba Mat using an intarim or tanporary 
syttaa. Anothar systam is plsrmad or undar dava l o p wa n t that will ultimataly 
bacoMa tha stata's opa rational systam in tha forataaabla futura. 

2. As of 10/1/84 tha raquiramant will ba mat using a systt- that will ba 
tha ttata't ultimata opa rational tyttaai for #m forataaabla futura. 



In SECTION C indicata whathar* currantly* aad« provision is fully* partially* or not yat 
tmplamantad in your stata. (CHECK ONE BOX FOR EACH PROVISION.) 



In SECTION D indie 
dollars* tima and 
banafit (in tants 

SHAOED BOXES. ) 



ata whathar your stata ball was tha cost (in taras of stsrt up and opa rat ion 

human affort) axpandad to irnplamoit aach provision is worth tha potantial 

of program dolls rt ssvad. ) (CHECK ONF BOX FOR EACH PROVISION. 0C NOT RESP0N0 IN 



SECTION A 
HON STATE 

MET RE- 
QUIREMENT 
AS OF 

5/29/84? 



9. Safeguard IRS tax 
_Ski2 



10. Safaguard SSA tax 



11 .Safaguard your 
stata's waga and 
naads-basad 
program data 



12. Safaguard otha>* 
statas* waga and 
na6ds~basad 
proortw data 



SECTION B 
HON STATE 
KILL MEET 
REQUIREMENT 
AS OF 
10/1/84? 



SECTIONS 
CURRENT 
IMPLEMENTATION? 



SECTION 0 
COST 
VS. 
BENEFIT? 



JKULLIPAR-INONEI 


1 COST 


1 COST 1 BENEFIT | 


1 iTIALt t 


lEXCEEOSl EQUALS 1 EXCEEDS | 


1111 


iBENEflTlBENEFITl COST 1 


1 1 1 Z \ ? 1 


1 4 


1 5 1 6 1 


1 1 1 1 


t 


f ! 1 


1 1 1 1 


r 


1 1 1 


1 1 1 1 


l 


I t 1 


1 1 I 1 


i 


1 1 * 1 


1 1 1 1 
1 1 1 1 


I 
I 


1. t 1 
1 11 


1 1 1 1 
1111 


i: 
i" 


1' I . J 
1 1 "1 


1 1 1 1 
! 1 1 1 


ii 
ii 

r 


1 I 1 

i 1 1 


1 1 1 1 
III! 


1 I I 

I r i 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



STATE 

AK 

AZ 

AR 

CA 

CO 

CT 

DE 

DC 

FL 

6A 

6U 

HI 

ID 

IL 

IN 

1A 

ICS 

KY 

LA 

HE 

HD 

HA 

HN 

HS 

HO 

HT 

HE 

NV 

HH 

HJ 

NH 

HY 

NC 

OH 

OK 

OR 

PA 

PR 

RI 

SC 

SD 

TH 

TX 

OT 

VT 

VI 

VA 

HA 

HV 

HI 

HY 



Question 



ik?i ii^B U.9C U.IOA lyOB 11. IOC 11. UA 11. UB U.11C U.12a" U.12B 11.12C 



1 

1 

2 

2 

2 

1 

2 

2 

1 

2 

1 

1 

2 

2 

1 

2 

1 

1 

2 

1 

1 

1 

2 

1 

< 

2 
1 
1 
2 
1 
1 
1 
2 
< 

2 
< 

2 
2 



3 

3 

2 

3 

3 

3 

2 

3 

3 

3 

3 

2 

3 

3 

2 

3 

3 

3 

3 

2 

3 

2 

3 

3 

2 

2 

3 

3 

2 

3 

3 

3 

3 

1 

2 

3 

3 

3 

3 

3 

3 

3 

3 

3 

2 

3 

3 

2 

3 

3 

3 



3 

3 

3 

< 

1 

1 

1 

1 

1 

3 

1 

2 

3 

1 

3 

1 

1 

2 

1 



1 

2 

2 

1 

2 

2 

1 

2 

1 

1 

2 

2 

1 

2 

1 

1 

2 

1 

1 

1 

2 

1 

< 

2 

1 

1 

< 

1 

1 

1 

< 

< 

< 

< 

2 

2 

1 

1 

1 

< 

1 

1 

< 

1 

< 

1 

2 

2 

2 



1 

3 

2 

2 

3 

3 

2 

3 

3 

3 

2 

2 

2 

2 

1 

3 

3 

3 

3 

2 

3 

2 

3 

1 

2 

2 

2 

3 

1 

3 

3 

3 

1 

1 

1 

3 

3 

2 

3 

3 

2 

1 

2 

1 

1 

3 

1 

2 

3 

1 

3 



3 

3 

3 

1 

2 

2 

3 

1 

3 

3 

1 

1 

1 

3 

2 

2 

2 

2 

3 

3 

3 

1 

3 

2 

3 

3 

4 

2 

3 

3 

3 

3 

2 

3 

3 

< 

3 
1 
1 
3 
1 
3 
1 
2 
3 
1 
3 
2 
1 
3 
3 



t 
t 
t 

2 
2 
1 
t 

2 

t 

t 

1 

1 

2 

c 

1 

2 

1 

1 

< 

< 

< 

1 

< 

1 

I 

I 

I 

1 
t 
t 
t 
I 
2 
I 
t 
t 
t 
2 
1 
t 

1 
t 
1 
1 
t 

1 
t 
1 
2 
t 
t 



3 

I 

1 

1 

1 

1 

3 

1 

3 

1 

1 

1 

1 

3 

2 

2 

2 

2 

1 

2 

3 

1 

3 

2 

3 

1 

2 

2 

< 

3 

3 

3 

2 

3 

3 

2 

3 

1 

1 

3 

1 

3 

1 

2 

3 

1 

1 

2 

1 

3 

* 



i 
i 

2 
2 
2 
1 
I 

2 
I 
2 
1 
1 
2 

i 

1 

2 
1 
1 
2 
1 
t 

1 
t 
1 
* 
2 
1 
1 
t 
t 
I 
I 
2 
I 
I 
2 
I 
2 
1 

i 

1 
I 

1 
1 
I 

1 
1 
1 

2 

i 
I 



1 
i 

2 

2 

3 

3 

1 

2 

1 

3 

3 

2 

1 

2 

1 

1 

2 

1 

3 

2 

1 

3 

1 

1 

2 

2 

3 

2 

t 

1 

1 

1 

2 

1 

1 

2 

1 

2 

3 

i 

2 

1 

3 

1 

1 

3 

2 

2 

2 

1 

* 



9 
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APPENDIX II APPENDIX II 



In SECTION A entar tha number of the statermnt below that best describes how your stats aet aach 
DEFRA requirement it of 5/2 VM. 



1. The S/2V86 deadline was waived by a federal •oency until 10/1/8*. 

2. The requirement we» aet at of 5/29/86 using an intaria or temporary systee. 

Anothar systaai U planned or undar davaloptnant that will 'iltinataly become the ststa's 
opa rational systaai for tha foreseeable futura. 

3. The requi rsa ant Has «et as of 5/29/8% using tha stata*a existing systaai 
iwiih aininal* if any* Modifications). This aejae systaai will ba tha 
state's opa rational systaai for tha forasaaabla futura, 

e. Tha requirement was eat as of 5/29/84 using a newly developed systaai 

(whevihtr or not it was based on an existing state system). This tea* systaa 
will ba tha state's operational systaa for the foreseeable future. 

For each requirement for which your response in SECTION A is either statement M 1 H or "1", 
in SECTION 8 enter the nuwber of the stataaent below that beet describes how your state 
plans to fulfill each OEFRA requirement es of 10/1/8*. 



1. As of 10/1/8* the requirement will be mgt using an intaria or temporary 
systaai. Another tyetae is planned or under development that will ultimately 
become the state's operational system in the foreseeable future. 

2. As of 10/1/84 the requirement will be mm*, using a system that will be 
the state's ultimate operational system for the foreseeable future. 

Zn SECTION C indicate whether* currently* each provision is fully* partially* or not yet 
implemented in your state. (CHECK ONE BOX FOR EACH PROVISION.) 



In SECTION 0 indicate whether your state believes ihe cost (in tares of start up and operation 
dollars* time and human effort) expanded to implement each provision is worth tha potential 



benef^ (in terms of program dollars saved 

SHADEO BOXES. ) 

SECTION A SECTION B 

HON STATE HON STATE 

MET RE- HILL MEET 

QUIREKENT REQUIREMENT 

AS OF AS OF 

5/29/86? 10/1/86? 



) (CHECK ONE BOX FOR EACH PROVISION. DO NOT RESPOND IN 



SECTION C 
CURRENT 
IMPLEMENTATION? 



SECTION 0 
COST 
VS. 
BENEFIT? 



13. Take appropriate 
action on casas 
identified by IRS 
or SSA tax data 

within 30 davs 



1*. Track record volume 
and report annually 



15. Track case disposi- 
tion and report 

annually 



FULL 



PAR- 
TIAL 



NONE 



COST I COST 
EXCEEDS I EQUALS 
BENETIT I BENEFIT 



I 



BENEFIT 
EXCEEDS 

cost 



♦No response - either 
omitted with no 
explanation or 
skipped according 
xo questionnaire 
instructions. 
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DETAILED QUESTIONNAIRE DATA: 


51 RESPONDENTS 






Question 




STATE 


11.13A 11.13B 


11.13C 11.13D 11. MA 11. MB 


11. MC 


11. MD 11.15A 11.15B 


11.1SC 11.15D 


AK 


1 2 


3 4 12 


3 


4 1 2 


3 4 


AZ 


1 1 


3 4 11 


3 


4 1 1 


3 4 


Afi 


1 2 


2 4 12 


2 


4 i 2 


2 4 


CA 


1 2 


3 4 12 


2 


4 1 2 


2 4 


CO 


1 2 


3 4 11 


3 


4 1 1 


3 4 


CT 


1 1 


3 4 11 


x 


4 1 1 


3 4 


DE 


1 2 


2 6 12 


L 


4 1 2 


2 4 


DC 


1 2 


3 4 12 


X 

0 


4 1 2 


3 4 


FL 


1 1 


3 4 11 




4 i 1 


2 4 


6A 


1 2 


3 4 12 


3 


4 1 2 


3 4 


GU 


1 1 


3 5 11 


X 
o 


5 1 1 


3 5 


HI 


1 1 


2 5 11 


2 


5 1 1 


2 5 


ID 


1 2 


3 4 12 


3 


4 1 2 


3 4 


IL 


i 2 


2 4 12 


2 


6 1 2 


2 6 


IN 


1 1 


2 6 11 


2 


4 1 1 


2 4 


IA 


1 2 


3 6 12 


3 


6 1 2 


3 6 


KS 


1 1 


3 4 11 


3 


5 1 1 


3 4 


KY 


1 1 


3 4 11 


3 


4 1 .1 


3 4 


LA 


1 2 


3 4 12 


3 


5 1 2 


3 5 


HE 


2 1 


2 4 2 1 


2 


4 2 1 


2 4 


MD 


1 1 


3 5 11 


3 


5 1 1 


3 4 


HA 


1 1 


3 4 1 i 


3 


5 1 1 


3 5 


m 


1 1 


3 4 11 


3 


4 1 1 


3 4 


HS 


1 1 


3*11 


3 


* 1 1 


3 * 


HO 


1 2 


3 4 11 


3 


4 1 1 


3 4 


HT 


1 2 


2 6 12 


2 


5 i 2 


2 4 


HE 


1 1 


3 \ 1 1 


2 


5 1 1 


3 5 


NV 


1 1 


J 1 1 


3 


4 1 1 


3 4 


HH 


1 2 


v * 1 2 


3 


* 1 2 


•3 * 


HO 


1 1 


3 4 11 


3 


£ 1 1 


3 6 


HH 


1 1 


3 5 11 


3 


4 1 1 


3 4 


HY 


1 1 


3 4 11 




4 1 1 


2 4 


HC 


1 2 


3 4 12 


2 


4 1 2 


2 4 


OK 


1 1 


2 4 11 


9 


4 1 1 


2 4 


OK 


1 2 


3 5 12 


2 

L 


4 1 2 


2 4 


OR 


* * 


3 t t § 


X 

0 


* * * 


3 * 


PA 


1 2 


3 6 12 


3 


6 1 2 


3 6 


PR 


1 2 


3 6 12 


3 


5 1 2 


3 5 


RI 


1 1 


3 4 11 


3 


4 1 1 


3 4 


SC 


1 1 


3 4 11 


9 


5 1 1 


3 5 


SD 


1 1 


3 4 1 1 " 


V 


4 1 1 


3 4 


TH 


1 2 


2 4 12 




4 1 2 


3 4 


TX 


1 1 


2 5 12 


3 


4 1 1 


3 4 


UT 


1 1 


3*11 


3 


* 1 1 


3 * 


VT 


1 2 


2 4 12 


3 


4 1 2 


3 4 


VI 




3*11 


3 


* 1 1 


3 * 


VA 




3 4 11 


3 




3 4 


HA 




3 4 11 


3 




3 4 


HV 




3 4 11 


3 




3 4 


HI 


1 2 


3 4 12 


3 


5 1 1 


3 4 


HY 


1 2 


3 * 3 * 


t 


* 3 * 


1 * 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

Question 



12. A coordinating agency cr agendas will 
be needed In each state to handle data 
exchanges with the IRS Information 
Raturns Processing (IRP) system and 
th* SSA Jendex system. Please indi- 
cate how your stata will ba structured 
to accomplish this. (CHECK ONE.) 

1. C la single agency will be respon- 

sible for coordinating your 
state's data exchanges with both 
SSA and IRS systems 

2. C ^separate agencies will be respon- 

sible for coordinating your 
state's data exchanges with SSA 
and IRS systems 



Questions 13 through 19 refer to the 
functions of this coordinating agency (or 
agencies if IRS and SSA data are each 
handled by a separate agency) . Answer 
them in regard to how it (or they) will 
be functioning as of 10/1/86. 



13. Indicate whether or not your state coor- 
dinating agency 1 will screen IRS output 
files to eliminate cases in which data 
shows accurate income was reported by 
applicant/recipi ant. 

1. C lY«s~ XCONTINUE.) 

2. C 3No XSKIP TO QUESTION 16.) 



In questions 14 and 15 "case followup" 
refers to determination of differences be- 
tween applicant/recipient-provided data 
and IEVS data through record comparisons; 
verification with applicant/recipient or 
third party where differences do exSs^; 
and case inve stigition and fraud referral 
where warranted. 

K.Hill your state coordinating agency per- 
form IRS case followup independent of 
counties* user agencies, or caseworkers 
in your state? 

1. C ]Yes~ KSKIP TO QUESTION 16.) 

2. C ]No— KCONTINUE.) 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



STATE 


12 12 


14 


AK 


1 1 


2 


AZ 


1 1 


1 


AR 


1 2 


* 


CA 


2 2 


* 


CO 


1 2 


* 


CT 


1 1 


2 


DE 


1 2 


* 


DC 


1 2 




FL 


1 2 


* 


GA 


2 2 


* 


GO 


1 1 


1 


HI 


1 2 


* 


ID 


1 2 


* 


IL 


1 1 


2 


IN 


1 2 


* 


IA 


1 1 


2 


KS 


1 2 


* 


KY 


1 1 


2 


LA 


1 2 


* 


ME 


1 1 


2 


MD 


1 2 


* 


MA 


1 1 


2 


MN 


1 1 


2 


MS 


2 1 


2 


MO 


1 2 


* 


MT 


1 2 


* 


HE 


1 1 


2 


NV 


1 2 


* 


NH 


1 1 


2 


NJ 


1 1 


2 


NM 


1 1 


2 


NY 


1 2 


* 


NC 


1 2 


* 


OH 


1 1 


2 


OK 


1 2 


* 


OR 


1 * 


* 


PA 


1 2 


* 


PR 


1 2 


* 


RI 


1 1 


2 


SC 


1 2 


* 


SD 


1 1 


1 


TN 


1 2 


* 


TX 


1 1 


1 


UT 


2 2 


* 


VT 


1 1 


2 


VI 


1 1 


2 


VA 


1 1 


2 


WA 


1 2 


* 


WV 


1 ' 2 


* 


WI 


1 1 


2 


WY 


1 2 


* 
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APPENDIX II 

DETAILED QUESTIONNAIRE 



DATA: &1 



APPENDIX II 



RESPONDENTS 



Q uestion 



15. Indicate whathar or not your stata 

coordinating agtncy will ba rasponsibla 
for sorting and distributing IRS data 
fllas In aach of tha ways list ad balow. 
(CHECK ONE BOX FOR EACH ROW.) 



t.Sort IRS output fil« by 
casaworkar within aach 
usar agency and distribute 
subfiles to aganclas for 
scraaning and casa followup 



2. Sort IRS output fila by 
stata usar agency and dis- 
tribute subfiles to each 
for screening and case 

followup 



3. Sort IRS output file by 
county and distribute sub- 
files to each for screening 
and case followup 



YES I NO 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



ERIC 



STATE 


15 1 


ISP 




AK 


2 

Cm 


1 

J. 


p 


AZ 


# 




T" 


AR 


9 

Cm 


9 

Cm 


1 
1 


CA 


1 


9 

Cm 


1 


CO 


2 


9 


9 

Cm 


CT 


1 


9 

Cm 


9 

Cm 


DE 


2 


9 

Ci 


1 


DC 


1 


2 

Ci 


9 

Cm 


FL 


2 


1 


1 


GA 


1 


9 

Ci 


1 


GU 


* 






HI 


1 


1 
J. 


1 
1 


ID 


2 

Ci 


1 
J. 


9 

Cm 


IL 


2 

Ci 


9 

Ci 


1 
1 


IN 


1 
J. 


9 

Cm 


9 

Cm 


IA 


1 
± 


1 
1 


1 
1 


KS 


9 

Ci 


1 
J. 


1 
1 


KY 


1 

■L 


1 
J. 


1 

JL 


LA 


1 
-L 


9 

Cm 


9 

Cm 


ME 


1 
J- 


9 

Ci 


9 

Cm 


MD 


2 

Ci 


9 
C* 


1 
1 


MA 


2 

Ci 


1 
■L 


9 

Ci 


MN 


1 


1 
■L 


1 

1 


MS 


1 


1 

J. 


i 
X 


MO 


1 


9 

Ci 


1 
1 


MT 


1 


9 

Cm 


1 


NE 


1 


1 


1 
± 


NV 


1 

-L 


1 
1 


1 
1 


NH 


1 


9 


9 

Cm 


NJ 


1 
J. 


1 
■l 


9 
Ci 


NM 


2 


1 


1 

-L 


NY 


1 


2 

Ci 


1 
-L 


NC 


1 


2 

Ci 


1 
-L 


OH 


2 


1 


2 

Ci 


OK 


1 


1 

-L 


1 

1 


OR 


* 






PA 


1 


1 


1 


PR 


2 


1 

J. 


9 

Cm 


RI 


2 


Ci 


1 

-L 


SC 


1 


9 

Ci 


9 

Cm 


SD 


* 




* 


TN 


1 

-L 


9 

Cm 


1 
1 


TX 


# 






UT 


2 


1 


2 


VT 


1 


2 


2 


VI 


2 


1 


1 


VA 


1 


2 


1 


WA 


2 


2 


1 


WV 


2 


1 


1 


WI 


1 


2 


2 


WY 


1 


2 


1 
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PflTAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



Question 



16. Indicate whether or not your state coor- 
dinating agency will screen SSA output 
files to eliminate cases in which data 
shows accurate income was reported by 
appli cant/reci pi ent . 

1. C ]Yes~ MCONTINUE.) 

2. C 3No XSKIPTO QUESTION 18.) 

17. Will your state coordinating agency per- 
form SSA case followup independent of 
counties* user agencies* or caseworkers 
in your state? 

1. C ]Yes~ XSKIP TO QUESTION 19.) 

2. C JNo X CONTINUE. ) 



ERLC 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions • 



STATE 




11 


AK 


1 


2 


AZ 


2 


* 


AR 


1 


1 


CA 


2 




CO 


2 


* 


CT 


1 


2 


DE 


1 


2 


DC 


2 


* 


FL 


1 


2 


GA 


2 


* 


GU 


1 


1 


HI 


1 


2 


ID 


2 


* 


IL 


1 


2 


IN 


2 


* 


IA 


1 


2 


KS 


2 


* 


KY 


1 


2 


LA 


1 


2 


ME 


1 


2 


MD 


2 


* 


MA 


1 


2 


MN 


1 


2 


MS 


1 


2 


MO 


2 


* 


MT 


2 


* 


NE 


1 


2 


NV 


2 


* 


NH 


1 


2 


NJ 


1 


2 


NM 


1 


2 


NY 


2 


* 


NC 


2 


* 


OH 


2 


* 


OK 


1 


2 


OR 


* 


* 


PA 


2 


* 


PR 


2 


* 


RI 


1 


2 


SC 


2 


* 


SD 


1 


1 


TN 


2 


* 


TX 


1 


1 


UT 


2 


* 


YT 


1 


2 


VI 


1 


2 


VA 


1 


2 


WA 


2 


* 


WV 


2 


* 


WI 


1 


2 


WY 


2 


* 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



Questions 



18. Indicat* whether or not your state 

coordinating egency will be responsible 
for sorting a-»d dh'VJbuting SSA data 
files in each ot cnw ways listed below. 
(CHECK ONE BOX FOR EACH ROW.) 



ERIC 



1 .Sort SSA output file by 
caseworker within each 
user agency and distribute 
subfiles to agencies for 
screening and case followup 



2. Sort SSA output file by 
state user agency and dis- 
tribute subfiles to each 
for screening and case 
followup 



3. Sort SSA output file by 
county and distribute sub- 
files to each for screening 
and case followup 



YES | NO 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



STATIC 
win UU 


1 P 1 

.10 1 1 




1 O 


AK" 


1 


1 


z 


AZ 

All 


1 
1 


o 

Cm 


9 

Cm 


AR 








CA 


JL 


Cm 


1 


CO 
vv 


JL 


9 

Cm 


2 


vr X 


JL 


n 

Cm 


2 




o 
Cm 


n 

Cm 


1 


DC! 


1 
1 


9 

Cm 


9 

Cm 


FA 


o 
& 


1 
1 


1 


OA 


1 
1 


9 

Cm 


1 


CJT1 




& 




HT 
m 


1 
1 




1 


ID 


9 




9 

Cm 


ir. 


9 
Cm 




1 
1 


IN 

All 


1 

JL 




9 

Cm 


IA 


1 

JL 




1 




9 

c\ 




1 


KY 


1 

JL 


J 


1 


T.A 


1 
1 


J" 


1 




1 
1 




9 

Cm 


M7> 


1 
1 




9 

Cm 


MA 


9 
Cm 


* 


2 


MM 


1 

1 




1 


M<^ 


1 




1 


MO 


1 

1 




4 
1 


MT 


1 

JL 


J" 


4 
1 


NE 
nut 


1 
1 




4 

1 




1 




4 
1 


iiii 


1 

JL 




2 


11 u 


1 
1 


J 


9 

Cm 


ii n 


9 

Cm 




4 

1 


NY 

11 X 


1 
1 




1 


11 w 


1 
1 




4 
1 


OH 


9 




9 

Cm 




1 




4 
1 


OR 


4c 






PA 


1 
1 




1 


PR 

L 1» 


9 
Cm 




1 


RT 


9 

Cm 


9 

Cm 


1 


SO 


1 
1 


9 

Cm 


1 










1 11 


1 


n 

Cm 


2 


TY 








UT 


2 


1 


2 


VT 


1 


2 


2 


VI 


2 


1 


1 


VA 


1 


2 


1 


WA 


2 


2 


1 


WV 


2 


1 


1 


WI 


1 


2 


2 


WY 


2 


2 


1 
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DETAILED QU ESTIONNAIRE DATA: 51 RESPONDENTS 



III, IKE OF SOCIAL SECURITY NUMBERS 

19. Indicate whether or not your atata cur- 
rently roqulros applicants and family 
mambara to provtda thalr social 
aacuHty nunbars (SSNs) to aach of 
tha programs listad balow. 
(CHECK ONE BOX FOR EACH PROGRAM.) 





STATE REQUIRES SSN 




FROM... 




APPLI-I BOTH I NEITHERI 




CANTS I APPLI-I APPLI-I 




ONLY I CANTS I CANTS I 




I AND I NOR I 




I FAMILY I FAMILY I 


1 1 I 2 I 3 I 


LMadicaid I I I I 


2. Aid to Fami- 




lies with 




Dapandant 




Children 




(AFDC) 




3 .Food Stamps I I I I 



♦No response - either 
omitted with no 
explanation or 
skipped according 
to questionnnaire 
instructions . 



ERJC 







Question 




STATE 


19.1 


IS. 2 


19.3 


AK 


2 


2 


1 


A3 


2 


2 


2 


AR 


2 


2 


2 


CA 


2 


2 


2 


CO 


2 


2 


2 


CT 


2 


2 


2 


DE 


2 


2 


2 


DC 


2 


2 


2 


FL 


1 


2 


2 


GA 


2 


2 


2 


GU 


2 


2 


2 


HI 


2 


2 


2 


ID 


2 


2 


2 


IL 


2 


2 


2 


IN 


2 


2 


2 


IA 


2 


2 


2 


KS 


1 


1 


1 


KY 


2 


2 


2 


LA 


2 


2 


2 


ME 


2 


2 


2 


MD 


2 


2 


2 


MA 


3 


2 


2 


MN 


2 


2 


2 


MS 


2 


2 


2 


MO 


2 


2 


2 


MT 


2 


2 


2 


HE 


1 


1 


1 


NV 


2 


2 


2 


NH 


2 


2 


2 


NJ 


2 


2 


2 


NM 


2 


2 


2 


NY 


2 


2 


2 


NC 


1 


1 


1 


OH 


2 


2 


2 


OK 


1 


2 


2 


OR 


* 


* 


* 


PA 


2 


2 


2 


PR 


2 


2 


2 


RI 


2 


2 


2 


SC 


2 


2 


2 


SD 


2 


2 


2 


TN 


2 


2 


2 


TX 


2 


2 


2 


UT 


2 


2 


2 


VT 


3 


2 


2 


VI 


2 


2 


2 


VA 


2 


2 


2 


WA 


o 
£ 


o 
£ 


o 


WV 


2 


2 


2 


WI 


2 


2 


2 


Wi 


1 


2 


2 


48 


49 







APPENDIX II 



APPENDIX II 



IffilAILEDjaiJESTIONNAIRE DATA: _ SJLJBESEQljJjERTS 



20. How dots tha cost (In Urm* of dollars* 
tima# and human affort) of aaeh of tha 
following inltlatlvas compara to Its po- 
tential banafit (In tarms of program 
dollars savad)? (CHECK ONE BOX FOR 



1 COST | COST 


1 BENE- 1 


1 EXCEEDS 1 EQUALS 


1 FIT 1 


1 BENE- 1 BENE- 


(EXCEEDS) 


1 FIT ! PIT 


1 COST 1 


1 1 1 7 


I 5 f 


1. Modify axlstlngl | 
application | j 




forms to fad- I | 




iitats SSN | | 




verification 1 1 




2. Cast workar | | 




training to I | 




Implamant SSN I | 
verification 1 I 





*No response - either 
omitted with no 
explanation or 
skipped according 
to questionraire 
instructions . 



9 

ERLC 







>ion 


STATE 


20. 1 


20.2 


AK 


2 


2 


AZ 


3 


2 


AH 


2 


2 


CA 


2 


2 


CO 


1 


1 


CT 


3 


3 


DE 


2 


2 


DC 


2 


2 


FL 


2 


2 


GA 


2 


2 


GU 


1 


1 


HI 


2 


2 


ID 


1 


1 


IL 


3 


3 


IN 


3 


3 


IA 


3 


3 


KS 


2 


2 


KY 


2 


2 


LA 


2 


2 


ME 


1 


1 


MD 


2 


3 


MA 


1 


2 


MN 


* 


* 


MS 


* 




MO 


3 


3 


MT 


3 


3 


HE 


2 


2 


NV 


3 


3 


NH 


* 


* 


NJ 


2 


2 


NM 


2 


2 


NY 


2 


3 


NC 


1 


1 


OH 


1 


1 


OK 


2 


2 


OR 


* 


* 


PA 


3 


3 


PR 


3 


3 


RI 


2 


2 


SC 


2 


2 


SD 


1 


1 


TN 


2 


2 


TX 


2 


3 


UT 


2 


2 


VT 


2 


2 


VI 


* 


* 


VA 


1 


1 


WA 


3 


3 


WV 


2 


2 


WI 






WY 












49 







APPENDIX II 



APPENDIX II 



DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



-Question 



21. Which SSA systaai doas your stata 
Most of tan usa to viliditt a program 
r«c!p!tnt ( s SSN? (CHECK ONE.) 

1. E 3TMrd party quary systam 

2. C 38andax systam 

3.1 3Enumarati on/validation systam 

22. About how long, on avaraga* doas it taka 
SSA to answar your state's raquasts for 
SSN validation with tha system your 
stata most oftan usas? (CHECK ONE.) 

1 . t 3lass than 1 day 

2. C 31 day to lass than 1 weak 

3. C 31 waak to lass than 2 waaks 

4. C 32 waaks to lass than 3 waaks 

5. C 33 waaks to lass than 4 waaks 

6. C 34 waaks or mora 

7. C 3Can v t datermi na— vary littla axpar- 

ianca wi th SSA 

23. In your opinion* how accurata ara SSA's 
rasponsas to your stata's requests for 
SSN validation? (CHECK ONE.) 

1. C 3vary accurata (99-1002) 

2. C 3accurata (95-98K) 

3»C 3inaccurata (94X or lass) 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 



STATE 


21 


22 


21 


AK 


3 


6 


2 


AZ 


3 


6 


1 


AR 


3 


6 


2 


CA 


3 


6 


3 


CO 


3 


6 


2 


CT 


3 


5 


2 


DE 


2 


4 


1 


DC 


3 


6 


2 


FL 


3 


7 


3 


GA 


3 


7 


3 


GU 


2 


6 


2 


HI 


2 


6 


2 


ID 


3 


5 


3 


IL 


3 


6 


2 


IN 


3 


4 


2 


IA 


3 


4 


2 


KS 


3 


6 


2 


KY 


3 


6 


3 


LA 


3 


6 


1 


ME 


2 


6 


2 


MD 


2 


6 


2 


MA 


3 


6 


3 


MN 


3 


6 


2 


MS 


3 


6 


* 


MO 


3 


6 


2 


MT 


3 


6 


2 


HE 


3 


6 


2 


NV 


3 


6 


1 


NH 


3 


6 


1 


NJ 


3 


7 


3 


NM 


3 


6 


2 


NY 


3 


* 


* 


NC 


3 


6 


2 


OH 


2 


6 


3 


OK 


3 


5 


2 


OR 


2 


6 


1 


PA 


3 


5 


2 


PR 


2 


6 


2 


RI 


3 


6 


1 


SC 


3 


6 


2 


SD 


3 


5 


2 


TN 


1 


4 


2 


TX 


3 


6 


2 


UT 


1 


2 


1 


VT 


3 


6 


2 


VI 


1 


4 


1 


VA 


3 


7 


2 


WA 


2 


7 


* 


WV 


3 


5 


2 


WI 


3 


6 


2 


WY 


2 


5 


2 



a 

ERIC 



51 



50 



APPENDIX II 

DETAILED QUESTIONNAIRE DATA: 



APPENDIX II 
51 RESPONDENTS 



IV. STATE XAgS RffiflSIlMg 

2$. Is your state currently e i»'*ge raporting 
stetet 

t.C JYes-MSXIP TO QUESTION 3t . ) 
2.C 3No 

25. Which of the statements Usted below bast 
describes how your sUta i*Ul fuifUl tha 
DEFRA requirement to collect end racord 
stata waga data? (CHECK ONE.) 

1. t Jedopt or craato an entirely new 

system 

2. E Jtotelly or almost totally redesign 

an existing stata system 

3. C Imeke moderate changes to an 

existing state system 

4. C 3make minimal changes to en 

existing state system 

5. C 3 use an existing state system 

essentially as it stands 

26. HI 11 this system also be used for 
unemployment compensation purposes? 

t.C 3 Yes 

2.C 3No 



Question 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 



STATE 


9A 
sick 


PR 


JUS. 


AK 




* 




A7. 




* 




AR 


1 




sk 


OA 


1 






no 


* 




* 


OT 






sk 


us* 


1 




sk 


DO 


1 








1 




sk 


V3TA 


1 




3k 


on 

VJIVJ 




& 


o 
a 


HI 






1 


if 


1 


sk 


sk 


TL 
xu 


1 


* 


sk 


TN 




sk 


sk 


T A 
XA 






sk 


cvo 


7 




sk 


FCY 






sk 


r*A 

UA 


1 


* 


sk 


MR 
kid 






sk 


Ml) 




* 


sk 


MA 


?■ 


sk 


sk 






sk 


sk 


MR 


7 


sk 


sk 


MO 




2fc 


sk 


MT 






sk 


NE 




1 


1 


nv 


1 


sk 


sir 


NH 




sk 


sk 


NJ 

Jill/ 


I" 




sk 


KIM 




sk 


sk 


NY 


1 


sk 


sk 


NC 




sk 


sk 


OH 




1 

1 


1 






sk 


sk 






sk 


sir 


PA 






sk 


PR 




sk 


sk 


PT 




o 
c» 


X 


sc 




sk 


sk 






sk 


sk 






sk 


sk 


TY 


7 






UT 




* 


* 


VT 




1 


2 


VI 




* 


* 


VA 




* 


* 


WA 




* 


* 


WV 




* 


* 


WI 


2 


1 


1 


WY 


1 


* 


* 



a 

ERIC 



52 



51 



APPENDIX II 



APPENDIX II 



flF/TATLED QUESTIONNAIRE DATA: 51 RESPONDENTS 



Question 



27. Indicate whether your state btlitvu the 
•tart up and operating, costs to collect 
and record state wage data Mill exceed* 
equal » or fall short jf the 
potential benefit On terms of program 
dollars saved). (CHECK ONE. ) 

1. C )tfost exceeds benefit 

2. C 3co»t equals benef ! c 

3. t Jcost falls short of benefit 

28. Hill this system require changes in 
your state's laws? 

1.1 3 Yes 

2.C 3No 

29. Hi 11 your state need special funding 
to start up and/or operate this sytem? 

1. C 3 Yes 

2. C 3No 

30. Hi 11 ycur state begin quarterly wage 
reporting by 9/30/55? (CHECK ONE.) 

1 . t 3Def inintely yes 

2. C 3 Probably yes 

3. C 3Probably not 

4. C 3Definitely not 



♦No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 



OlAliL 


97 


9ft 


9Q 
fry. 


^0 

V V 


AK. 




5k 


5k 


5k 


A7 
Au 




5k 


5k 




AP 


5k 


5k 


5k 




OA 


5k 


5k 


5k 


5k 


nc\ 


5k 


5k 


5k 


5k 


GT 


5k 


5k 


5k 


5k 




5k 


5k 


5k 


5k 


DO 


5k 


5k 


5k 


5k 


Bis 




5k 


5k 


5k 


GA 




5k 


5k 


5k 


UU 


1 


1 


1 
1 


9 


TIT 

HI 




9 


1 


1 
1 


ID 


5k 


5k 


5k 


5k 


TT 
lb 


5k 


5k 


5k 


5k 


TM 
IN 


5fcf 


5k 


5k 


5k 


T A 
1A 


5k 


5k 


5k 


5k 




5k 


5k 


5k 


5k 




5k 


5k 


5k 


5k 


T A 

LA 


5k 


5k 


5k 


5k 


KIT? 


5k 


5k 


5k 


5fC 


nu 


5k 


5k 


5k 


5k 


MA 

CIA 


5k 


5k 


5k 


)k 


MM 
C1N 


5k 


5k 


5k 


5k 


MC 
Mb 


5k 


5k 


5k 


5k 


MO 


5k 


5k 


5k 


5k 


MT 


5k 


5k 


5k 


5k 


Ni!» 


9 


1 
1 


i 

X 


1 
1 


MT7 
NY 


5k 


5k 


5k 


5k 


MU 

Nn 


5k 


5k 


5k 


5k 


M 7 
NO 


5k 


5k 


5k 




MM 
NCI 


5k 


5k 


5k 




MV 
NI 


5k 


5k 


5k 


5k 


NO 








5k 


vJn 


o 
0 


1 

1 


1 
1 


1 
1 


vJZ\ 






5k 


5k 


UK 








5k 


"DA 


5k 


5k 


5k 


5k 










5k 


Jtll 




1 


1 


9 


sc 








5k 


SD 










IN 








bk 


ITIV 








5k 


UT 


* 


* 




* 


VT 


3 


1 


1 


1 


VI 


* 


* 


* 


* 


VA 


* 


* 


* 


* 


WA 


* 


* 


* 


* 


WV 


* 


* 


* 


* 


WI 


1 


1 


1 


1 


WY 


* 


* 


* 


* 



APPENDIX II 



APPENDIX II 



DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 



V. HEEDS-BASED AND HAQg DATA FYCHAHOFS HTTHTM vni.t < T ftTF 

Sl.llstrt b«l«M »r» thm pr«9rws that «u«t «cc«*« «nd us* it«tt w «g« d«t«. 
In itch pr«9raa» Is thl« prtcts* currently «utt««ttd or ««nu«l! 

(CHECK ONE I0X FOK EACH PROOXAN.) 



1.M*dle*Id 



2.AFDC 



3.Fo«d StMps 



I i 
AUTOMATED I AUTOMATED I AUTOMATED 
—MOSTLY | —AS I— MOSTLY 
OFF-LINEI OFT EH I ON-LINE 

I OFF-LINEI 

I AS | 

I ON-LINE | 

I I 



t 



I 



I 



MANUAL 



NOT 
APPLICA- 
BLE— 
STATE 

I Image data 

II NOT I 
II ACCESSED 
11 



II 

J_L 



II 

_LL 



II 

J_L 



ERJC 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions • 



54 



STATE 


31.1 


31,2 


31 


AK 


2 


2 


2 


AZ 


3 


3 


3 


AR 


3 


3 


3 


CA 


5 


1 


1 


CO 


4 


4 


4 


CT 


3 


2 


2 


DE 


3 


3 


3 


DC 


5 


2 


2 


FL 


1 


1 


1 


6A 


1 


1 


1 


GU 


5 


5 


5 


HI 


5 


5 


5 


ID 


1 


1 


1 


IL 


2 


2 


2 


IN 


1 


1 


1 


IA 


1 


1 


1 


KS 


2 


2 


2 


KY 


2 


2 


2 


LA 


5 


1 


1 


ME 


1 


1 


1 


MD 


3 


3 


3 


MA 


1 


1 


1 


MN 


1 


1 


1 


MS 


1 


1 


1 


MO 


2 


2 


2 


MT 


1 


1 


1 


NE 


5 


5 


5 


NV 


1 


1 


1 


NH 


1 


1 


1 


NJ 


3 


3 


3 


NM 


3 


3 


3 


NY 


1 


1 


1 


NC 


2 


2 


2 


OH 


5 


5 


5 


OK 


3 


3 


3 


OR 


1 


1 


1 


PA 


1 


1 


1 


PR 


* 


1 


4 


RI 


5 


5 


5 


SC 


5 


2 


3 


SD 


5 


1 


1 


TN 


3 


3 


3 


TX 


1 


1 


1 


UT 


1 


i 


1 


VT 


5 


5 


5 


VI 


5 


1 


1 


VA 


1 


1 


4 


WA 


4 


1 


1 


WV 


5 


1 


1 


WI 


5 


5 


5 


WY 


5 


1 


1 



53 



APPENDIX II 



APPENDIX II 



DETAILED QUE STIONNAIRE DATA: 51 RESPONDENTS 

Question 



32. Currently* how cowpat'bla, If at all. Is your stata's autonatad waga raportlng systan 

with tha systans of aach of tha rrosrans llrtad balowt (CHECK ONE SOX FOR EACH PROGRAM.) 



1 .Kadlcald 



2.AFDC 



3. Food staaps 



COMPATIBLE 



SOMEWHAT 
COMPATIBLE 



INCOMPATIBLE 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



STATE 


32.1 


32,2 


32,3 


AK 


1 


1 


1 


AZ 


1 


1 


1 


AR 


1 


1 


1 


CA 


2 


2 


2 


CO 


2 


2 


2 


CT 


2 


2 


2 


DE 


1 


1 


1 


DC 


2 


1 


1 


FL 


1 


1 


i 


GA 


2 


2 


2 


GU 


* 


* 




HI 


* 


* 


* 


ID 


3 


3 


3 


IL 


1 


1 


1 


IN 


2 


2 


2 


IA 


1 


1 


1 


KS 


3 


3 


3 


KY 


1 


1 


1 


LA 


3 


3 


3 


ME 


2 


2 


2 


MD 


2 


2 


2 


MA 


1 


1 


1 


MN 


2 


2 


2 


MS 


2 


2 


2 


MO 


1 


1 


1 


MT 


1 


1 


1 


HE 


* 


* 


* 


NV 


1 


1 


1 


NH 


1 


1 


1 


NJ 


1 


1 


J. 


NM 


1 


1 


1 


NY 


1 


1 


J 


NC 


1 


1 


1 


OH 


* 


* 


* 


OK 


1 


1 


1 


OR 


1 


1 


1 


PA 


1 


1 


1 


PR 


3 


3 


3 


RI 


* 


* 


* 


SC 


1 


1 


1 


SD 


3 


3 


3 


TN 


1 


1 


1 


TX 


2 


2 


2 


UT 


1 


1 


1 


VT 




* 


* 


VI 


* 


2 


2 


VA 


1 


1 


1 


WA 


3 


1 


1 


WV 


2 


2 


2 


WI 




* 


* 


WY 




1 


1 



APPENDIX II 

DETAILED QUESTI ON NAIRE DATA: 



APPENDIX II 
51 RESPONDENTS 



Question 



ERIC 



33. He would like to know how your 
state's pr ivacy/conf identiality 
laws affect data er-hanges, in 
general, in your stata. Do your 
state's pHvacy/conf identiality 
laws facilitate* neither facilitate 
nor hinder* or hinder thasa exchanges, 
in ganaral? (CHECK ONE. ) 

1. C Igreatly facilitate 

2. C 3somewhat facilitate 

3. C ^neither facilitate nor hinder 

4. C Isomewhat hinder 

5. C Jgroatly hinder 



34. Consider the Medicaid, AFDC* and 

Food Stamps programs in your stata. Which 
of the statements below best describes how 
these programs are administered in your 
stavte? (CHECK ONE.) 

1. C 3 All three programs are admini- 

stered by the same department 
— KSKIP TO QUESTION 36.) 

2. C JTwo out of the thre* programs 

are administered by the same 
department 

3. C 3Each of the three programs is admin- 

istered by a different department 



35. Consider thi fact that not all o* these 
needs-based programs ari administered 
by the same department in your state. 
Does this facilitate neither facilitate 
nor hinder, or hinder data exchanges, 
in general, between these programs? 
(CHECK ONE.) 

1. C Jgreatly facilitates 

2. C 3 somewhat facilitates 

3. C 3neither facilitates nor hinders 

4. C ] somewhat hinders 

5. C Jgreatly hinders 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



56 



55 



cm a nrc* 








Aff 
AIY 


Q 

a 


* 




A 7 


q 






AD 

ArC 


q 


* 




PA 

v/A 


O 




4 


ph 
\jyj 




* 




vl 


A 

4 


* 




TOP 


Q 








q 

O 






J? Li 


q 






viA 


ii 
4 




4 


(1X1 


4 






til 


n 






in 
ID 


c 
D 


A 




TT 
lb 


q 
O 


A 




VM 
IN 


3 


A 


.1. 


T A 

1A 


3 




.1. 


iro 
K.o 


3 




* 




3 




3 


r a 
bA 


Q 
O 






MIT 


q 
O 






tVJ 


3 




4 


MA 


rr 

0 


A 




C1N 


4 


A 




MQ 
(lb 


q 

o 




4 




q 
O 


* 




urn 

ni 


q 






situ 


q 
O 






KIX7 
NY 


•3 
O 






tin 


q 
O 


* 




si\J 


q 






MM 

nei 


4 


* 




MV 


A 

4 


* 




MP 


q 
O 






On 








Off 


A 

4 






UK 


q 


J 




PA 


q 






PP 


1 
1 




0 


PT 
ill 


A 

4 


* 




QP 


o 




3 


en 

Oil 


o 






IN 


3 






my 


o 




* 


UT 


3 




* 


VT 


4 


1 


* 


VI 


3 


2 


4 


VA 


3 


2 


3 


WA 


3 


1 


* 


WV 


2 


1 


* 


WI 


2 


1 


* 




3 


1 


* 



APPENDIX II APPENDIX II 



VI. PFFftA PAY ACTTnM DEADLINE 

36.Llstad balow ara four procuduras associatad with handling tha tax data providad to tha 
stataa by IRS and SSA. Wa would lika to know how# and at what laval# aach will ba par- 
formad undar tha systa« your stata will implamant by 10/1/86. 

In SECTTON A indicata whathar aach procadura will ba dona manually or automatically. 
(CHECK ONE BOX FOR EACH PROCEDURE.) 

In pErriON B Indicata at what laval aach procadura will ba parformad in your stata. 
(CHECK ONE BOX FOR EACH PROCEDURE. ) 



SECTION A SECTION 8 

HOW PROCEDURE WILL BE LEVEL AT WHICH PROCEDURE 

PERFORMED WILL BE PERFORMED 



I MOST 


I AS OFTEN 


MOST I 


1 MOST 


1 AS OFTEN 


MOST 


I OFTEN 


I MANUALLY 


OFTEN I 


1 OFTEN 


1 AT THE 


OFTEN 


I MANUALLY 


I AS AUTO- 


AUTO- I 


1 AT THE 


1 ELIGI- 


ABOVE THE 




MATICALLY 


MATICALLYI 


1 ELIGI- 


| BILITY 


ELIGI- 








1 BILITY 


I WORKER 


BILITY 








1 WORKER 


1 LEVEL AS 


WORKER 








1 LEVEL 


1 ABOVE 


LEVEL 


I 1 


I z 


5 1 


1 4 


I 5 


1 6 



I.Scraaning to aliminata 
casas whara cliant-providad 
and IRS data agraa 



Z.Scraaning to aliminata 
casas whara cliant-providad 
and SSA data agraa 



5. Third party validation of 
casas whara cliant-providad 
and IRS data ara discrepant 



4. Third party validation of 
casas whara cliant-providad 
and SSA data ara discrepant 



*No response - either omitted without explanation or skipped 
O according to questionnaire instructions. 



APPENDIX II 



APPENDIX II 



DJ£TAI.LEJP_QI2E£TI£« 



Quest ion 



STATE 


ae^iA 






36, 2B 






3iL_4A ~3JLIb 


AK 


2 


6 


2 


6 


1 


6 


1 6 


AZ 


1 


6 


1 


4 


1 


6 


1 4 


AR 


1 


4 


3 


6 


1 


4 


1 4 


CA 


1 


4 


1 


4 


1 


4 


1 4 


CO 


1 


4 


1 


4 


1 


4 


1 4 


CT 


3 


6 


3 


6 


1 


4 


1 4 


DE 


1 


6 


3 


6 


1 


6 


1 6 


DC 


1 


6 


1 


4 


1 


6 


1 4 


FL 


2 


4 


2 


4 


2 


4 


2 4 


<3A 


1 


4 


1 


4 


1 


4 


1 4 


GU 


3 


6 


3 


6 


1 


4 


1 4 


HI 


1 


4 


1 


4 


1 


4 


1 4 


ID 


1 


4 


1 


4 


1 


5 


1 5 


IL 


3 


6 


1 


4 


1 


4 


1 4 


IN 


1 


4 


1 


4 


1 


4 


1 4 


IA 


2 


4 


2 


4 


2 


4 


2 4 


KS 


1 


4 


1 


4 


1 


4 


1 4 


ICY 


1 


4 


1 


4 


1 


4 


1 4 


LA 


1 


4 


2 


5 


1 


4 


1 4 


ME 


3 


6 


3 


6 


1 


4 


2 5 


MD 


1 


4 


1 


4 


1 


4 


1 4 


MA 


2 


6 


r 

o 


6 


1 


6 


1 6 


MN 


3 


6 


3 


6 


1 


4 


1 4 


MS 


1 


4 


1 


4 


1 


4 


1 4 


MO 


1 


4 


1 


4 


1 


4 


1 4 


MT 


i 


4 


1 


4 


1 


4 


1 4 


NE 


3 


6 


2 


5 


1 


4 


1 4 


NV 


1 


4 


1 


4 


1 


4 


1 4 


NH 


2 


5 


2 


4 


1 


4 


1 4 


NJ 


1 


4 


2 


4 


1 


4 


1 4 


NM 


3 


6 


3 


6 


1 


4 


1 4 


NY 


1 


4 


1 


4 


1 


4 


1 4 


NC 


1 


4 


1 


4 


1 


4 


1 4 


OH 


1 


4 


1 


4 


1 


4 


1 4 


OK 


3 


6 


3 


6 


1 


4 


1 4 


OR 


* 


* 


* 


* 


* 


* 


* * 


PA 


1 


4 


1 


4 


1 


4 


1 4 


PR 


1 


4 


1 


4 


1 


4 


1 4 


RI 


1 


4 


2 


4 


1 


4 


1 4 


SC 


1 


4 


1 


4 


1 


4 


1 4 


SD 


3 


6 


3 


6 


1 


5 


1 5 


TN 


1 


4 


1 


4 


1 


4 


1 4 


TX 


1 


4 


2 


6 


1 


4 


1 4 


UT 


1 


4 


1 


4 


1 


4 


1 4 


VT 


3 


6 


3 


6 


1 


4 


1 4 


VI 


1 


4 


1 


4 


1 


4 


1 4 


VA 


2 


5 


2 


5 


2 


5 


2 5 


WA 


1 


4 


1 


4 


1 


4 


1 4 


WV 


2 


4 


2 


4 


2 


4 


2 4 


WI 


1 


4 


1 


4 


1 


4 


1 4 


WY 


1 


4 


2 


5 


1 


4 


1 4 



ERIC 



58 

57 



APPENDIX II 

DETAILED QUESTIONNAIRE DATA: 



APPENDIX II 



51 RESPONDENTS 



37. Do you anticipate/ initially, greater 
numbers of cases that require followup 
than you expect as the program progresses? 
(CHECK ONE.) 

1 . C ]Def initely yes 

2. C 3Probably yes 

3. C IProbahly no-XSKIP TO QUESTION 43.) 

4. C IDefinitely no-X3KIP TO QUESTION 43.) 

38. In approximately what proportion 

of the initial cases identified with 
federal data will your state realis- 
tically be able to take action within 
30 days after receipt of this data? 
(CHECK ONE.) 

1.C 380-100Z~all or almost all cases 
Z.[ 360-792— most cases 

3. C 340-592— about half the cases 

4. [ 320-392 — some cases 

5. C 30-19* — few, if any, cases 

39. Mi 11 your state have enough staff on 
hand to follow up on and complete 
most of these initial cases within 
the 30 day timeframe? (CHECK ONE.) 

1. C 3Def initely yes-KSKIP TO QUESTION 43.) 

2. [ 3Probably yes-HSKIP TO QUESTION 45.) 

3. [ 3Probably no 

4. [ 3Def initely no 



♦No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



Question 



STATE 


21 


is 


3J£ 


AK 


2 


4 


4 


AZ 


2 


3 


3 


AR 


2 


2 


2 


CA 


1 


4 


4 


CO 


1 


2 


3 


CT 


1 


3 


4 


DE 


2 


3 


3 


DC 


2 


3 


3 


FL 


2 


3 


4 


GA 


2 


2 


4 


GU 


1 


3 


3 


HI 


1 


2 


4 


ID 


2 


4 


4 


IL 


1 


1 


2 


IN 


1 


1 


2 


IA 


1 


4 


4 


KS 


2 


4 


3 


KY 


2 


2 


2 


LA 


1 


4 


3 


ME 


3 


* 


* 


MD 


1 


3 


4 


MA 


1 


5 


4 


MM 


1 


1 


3 


MS 


2 


5 


4 


MO 


1 


2 


2 


MT 


2 


3 


3 


HE 


1 


3 


3 


NV 


1 


3 


3 


NH 


1 


* 


4 


NJ 


2 


3 


3 


NM 


3 


* 


* 


NY 


2 


4 


4 


NC 


2 


3 


4 


OH 


1 


0 


3 


OK 


2 


3 


3 


OR 


2 


* 


* 


PA 


2 


3 


2 


PR 


2 


3 


3 


RI 


1 


4 


4 


SC 


1 


3 


4 


SD 


1 


3 


3 


TN 


3 


* 


* 


TX 


2 


4 


4 


UT 


1 


2 


3 


VT 


2 


2 


2 


VI 


2 


4 


3 


VA 


2 


3 


3 


WA 


2 


4 


4 


WV 


1 


5 


4 


WI 


1 


2 


3 


WY 


3 


* 


* 



APPENDIX II 



APPENDIX II 



DETAILED QUESTIONNAIRE DATA; 51 REf 



40. Indicate whathar or not your stata is 
planning to daal with this stiff short ag* 
in aach of tha following ways. 
(CHECK ONE BOX IN EACH ROW.) 



LSaak funding for additional 
stiff 



2.0ivart stiff from othar 
functions 



3.Maka your bast Qffort to maat 
30 day daadlina with staff 
on hand 



4. Prioritize casas 



5. Contract for sarvicas 



6. Othar (SPECIFY.) 



YES 



NO 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 



ERIC 



STATE 


40,1 


40,2 


40,3 


40.4 


40.5 


40.6 


AK 


2 


1 


1 


1 


2 


0 


AZ 


2 


2 


1 


1 


2 


0 


AR 


* 


* 


* 


* 


* 


* 


CA 


1 


2 


1 


1 


2 


0 


CO 


1 


2 


1 


1 


2 


0 


CT 


1 


1 


1 


1 


2 


0 


DE 


2 


1 


2 


2 


2 


0 


DC 


2 


2 


1 


1 


2 


0 


FL 


1 


2 


2 


1 


2 


0 


GA 


2 


1 


1 


1 


2 


0 


GU 


1 


1 


1 


1 


2 


0 


HI 


1 


2 


1 


2 


2 


0 


ID 


2 


2 


1 


1 


2 


0 


IL 


* 


* 


* 


* 


* 


* 


IN 


* 


* 


* 


* 


* 


* 


IA 


1 


1 


1 


1 


2 


0 


KS 


2 


1 


1 


1 


2 


0 


KY 


* 


* 


* 


* 


* 


* 


LA 


2 


2 


1 


1 


2 


0 


ME 


* 


* 


* 


* 


* 


* 


MD 


1 


2 


1 


1 


2 


0 


MA 


1 


1 


2 


1 


2 


0 


MN 


2 


2 


1 


1 


2 


0 


MS 


2 


2 


1 


1 


2 


1 


MO 


* 


* 


* 


* 


* 


* 


MT 


2 


2 


1 


2 


2 


0 


NE 


1 


2 


1 


1 


2 


0 


NV 


2 


2 


1 


2 


2 


0 


NH 


2 


2 


1 


1 


2 


0 


NJ 


2 


2 


1 


1 


2 


0 


NM 


* 


* 


* 


* 


* 


* 


NY 


1 


1 


1 


1 


2 


0 


NC 


2 


2 


1 


2 


2 


0 


OH 


1 


1 


1 


1 


2 


0 


OK 


2 


2 


1 


1 


2 


0 


OR 


* 


* 


* 


* 


* 


* 


PA 


* 


* 


* 


* 


* 


* 


PR 


1 


2 


2 


1 


2 


0 


RI 


2 


2 


1 


2 


2 


0 


SC 


2 


2 


1 


1 


2 


0 


SD 


2 


2 


1 


1 


2 


0 


TN 


* 


* 


* 


* 


* 


* 


TX 


2 


2 


1 


1 


2 


0 


UT 


2 


1 


1 


1 


2 


0 


VT 


* 


* 


* 


* 


* 


* 


VI 


1 


2 


1 


1 


2 


0 


VA 


* 


* 


* 


* 


* 


* 


WA 


1 


1 


1 


1 


2 


0 


WV 


2 


1 


1 


1 


2 


0 


WI 


2 


1 


1 


1 


2 


0 


WY 


* 


* 


* 


* 


* 


* 
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APPENDIX II 



DETAILED QUESTIONNAIRE DATA; 51 RESPONDENTS 



Questj 



41 •According, to your state's duQ process 
laws, how many days Is each type of 
program recipient listed below given 
to respond to an adverse action notice? 
(ENTER NUMBER FOR EACH TYPE OF RECIPIENT*) 

NUMBER OF DAYS 
TO RESPOND 



1 . Medicaid 

2. AFDC 

3. Food stamps 



*No explanation - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions • 



STATE 


41.1 


41,2 


41.3 


AK 


10 


10 


10 


AZ 


10 


10 


10 


AR 


10 


10 


10 


CA 


10 


10 


10 


CO 


10 


10 


10 


CT 


10 


10 


10 


DE 


10 


10 


10 


DC 


15 


15 


15 


FL 


10 


10 


10 


GA 


10 


10 


10 


GU 


10 


10 


10 


HI 


10 


10 


10 


ID 


60 


60 


60 


IL 


10 


10 


10 


IN 


16 


16 


16 


IA 


10 


10 


10 


KS 


10 


10 


10 


KY 


40 


40 


90 


LA 


10 


10 


10 


ME 


10 


10 


10 


MD 


10 


10 


10 


MA 


14 


14 


14 


MN 


10 


10 


10 


MS 


10 


10 


10 


MO 


10 


10 


10 


MT 


10 


10 


10 


NE 


10 


10 


10 


NV 


13 


13 


13 


NH 


10 


10 


10 


NJ 


10 


10 


10 


NM 


10 


10 


10 


NY 


10 


10 


10 


NC 


10 


10 


10 


OH 


15 


15 


15 


OK 


30 


30 


90 


OR 


30 


30 


90 


PA 


10 


10 


10 


PR 


* 


10 


* 


RI 


10 


10 


10 


SC 


10 


10 


10 


SD 


10 


10 


10 


TN 


10 


10 


10 


TX 


10 


10 


10 


UT 


10 


10 


10 


VT 


10 


10 


10 


VI 


10 


10 


30 


VA 


10 


10 


10 


WA 


10 


10 


10 


WV 


13 


13 


13 


WI 


45 


45 


90 


WY 


10 


10 


10 



9 

ERIC 



61 



60 



APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIRE DATA; 5 1 RESPONDENTS 



<2.!n4lcat* uhtttw n*t y»ur it«t* *l*n* t* ttk* »Kh *t th» 
•nc* y«ur *t«t« I CVS fully l«pl«««nt»4. U *tt<w#t t» r«c« 



Question 



- --»- •aiu'Vi — r m\m\w r tKH »T in* 4Cti «0* 1 I «t «d b*l#W. 

•nc* y«ur *t«t« IEVS.U fully UplM*nt»4. U att»«*t t» ricmclU th* OEFftA SO d*y 
actUn daaolln* with yaur ttitt'l rlfht t* dua aracau lm: (CHECK ONE |0X FOR EACH ACTION. 





1 OEF- 
IFIMI- 
1 TIY 
1 YES 


FAO- 
IAILY 

YES 


UN- 
CER- 
TAIN 


M0- 
IAILY 

NO 


OEF-I 
FINI-I 
TIY I 
NO 1 




I t 


Z 1 


S 


4 | 


S I 


pracaaalnj tl»a j j | j | | 


Z.Inaraaa* th« numbf af •llflblllty h*rkar* 1 1 1 1 1 ( 


S.Kafca tha b**t «ff*rt ta c«»Hy ulth OEFJU aa wall 4* I I | | | | 
st«t* law* flva* 4v*il*t>U rtMurCM 1 1 1 1 1 1 


♦.Othar (SPECIFY.) 





































*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions • 



ERIC 



STATE 


42.1 


42.2 


42.3 


42.4 


AK 


2 


4 


2 


0 


AZ 


4 


5 


1 


0 


AR 


1 


4 


2 


0 


CA 


2 


3 


2 


0 


CO 


2 


3 


1 


0 


CT 


1 


3 


1 


0 


DE 


5 


5 


1 


0 


DC 


3 


4 


3 


0 


FL 


2 


3 


3 


0 


GA 


1 


4 


2 


1 


GU 


1 


5 


1 


0 


HI 


4 


2 


1 


0 


ID 


4 


4 


2 


0 


IL 


2 


4 


1 


0 


IN 


2 


3 


2 


0 


IA 


4 


3 


2 


0 


KS 


1 


4 


1 


0 


KY 


4 


3 


1 


0 


LA 


2 


5 


1 


0 


ME 


2 


5 


1 


0 


MD 


5 


5 


5 


0 


MA 


4 


4 


2 


0 


MN 


3 


4 


1 


0 


MS 


3 


3 


1 


1 


MO 


4 


5 


2 


0 


MT 


3 


5 


1 


0 


NE 


1 


4 


1 


0 


NV 


2 


4 


2 


0 


NH 


3 


5 


1 


0 


NJ 


3 


3 


1 


0 


NM 


4 


5 


1 


0 


NY 


3 


4 


3 


0 


NC 


2 


4 


2 


1 


OH 


1 


1 


1 


0 


OK 


2 


5 


2 


0 


OR 


2 


* 


1 


0 


PA 


1 


5 


1 


0 


PR 


2 


3 


2 


0 


RI 


1 


4 


1 


0 


SC 


3 


3 


1 


0 


SD 


2 


5 


1 


0 


TN 


1 


5 


1 


0 


TX 


3 


4 


1 


0 


UT 


2 


4 


1 


0 


VT 


1 


5 


1 


0 


VI 


2 


3 


1 


0 


VA 


1 


3 


1 


0 


WA 


2 


3 


1 


1 


WV 


2 


4 


2 


0 


WI 


4 


5 


1 


0 


WY 


3 


5 


1 


0 



62 

61 



APPENDIX II 

DETAILED QUESTIONNAIRE DATA ; 



APPENDIX II 
51 RESPONDENTS 



VII. EXCHANGING NEEDS-BASED PROGRAM 
DATA WITH OTHER STATES 

43. With how many states does your state 
currently have an ongoing agreement 
for the exchange of needs-based program 
data? (ENTER NUMBER. IF NONE/ ENTER "0".) 

states 



44. In how many of these agreements are 
there specific provisions safeguarding 
the confidentiality of the data ex- 
changed? (ENTER NUMBER. IF NONE* 
ENTER "0".) 

agreements 



9 

ERIC 





Question 


STATE 




A A 

44 


AK 


0 


0 


AZ 


0 


0 


AR 


1 


0 


CA 


2 


1 


CO 


0 


0 


CT 


0 


0 


DE 


0 


0 


DC 


2 


2 


FL 


0 


0 


GA 


0 


0 


GU 


1 


1 


HI 


0 


0 


ID 


0 


0 


IL 


15 


15 


IN 


0 


0 


IA 


2 


2 


KS 


1 


1 


KY 


0 


0 


LA 


0 


0 


ME 


0 


0 


MD 


2 


0 


MA 


0 


0 


MN 


0 


0 


MS 


2 


2 


MO 


2 


2 


MT 


0 


0 


NE 


0 


0 


NV 


0 


0 


NH 


0 


0 


NJ 


2 


2 


NM 


0 


0 


NY 


0 


U 


NC 


5 


5 


OH 


0 


0 


OK 


0 


0 


OR 


2 


2 


PA 


6 


6 


PR 


1 


1 


RI 


0 


0 


SC 


0 


0 


SD 


0 


0 


TN 


0 


0 


TX 


0 


0 


UT 


0 


0 


VT 


0 


0 


VI 


0 


0 


VA 


4 


0 


WA 


0 


0 


WV 


0 


0 


WI 


6 


6 


WY 


0 


0 



63 



APPENDIX II APPENDIX II 

DE TAILED QUESTIONNAIRE DATA; 51 RESPONDENTS 



45.ltAt«d bAlAM apa fACttfA th«t tlfht AffAct tw< rt«t««* Ability tc r««ch An IEVS d«t« 
AXChAnfA AfCAAaAAt* IndlcAtA uh«t AffA€t» If *ny, AACh h** An ytur AtAtA'A Ability U 
r>AAch Mch A*-AA*AntA. (CHECX One I0X FOR EACH FACTOR.) 



I.StAtAA* pr1vAcy/c«nfld«ntlAllty 
Imm 



Z.CMfAtlblllty Af AtAtCA' CIMutlf 
tyAtAttS 



3.0n« «f thA tu« At AttA >Ay dl»- 
cvurAfA InttrstAtA «xch»ngtA 



4.C«ApAtlblllty «f AtAtfA' rtctrd 
flU lAycutA 



S.OthAr (SPECIFY.) 



CUCJLTLY 

iMpeoes 



SOM&HAT 
IMPEDES I 



NEITHER 
IMPECES 

NOR 
PROMOTES 



SOMEWHAT I 
PROMOTES I 



GREATLY 
PROMOTES 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 



ERLC 
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STATE 


.15^.1 


45,2 


45,3 


45.4 


45,5 


AK 


4 


3 


1 


2 


0 


AZ 


* 


* 


* 


* 


* 


AR 


3 


3 


3 


3 


0 


CA 


2 


2 


1 


2 


0 


CO 


2 


2 


2 


1 


0 


CT 


1 


2 


1 


1 


0 


DE 


2 


2 


1 


2 


0 


DC 


3 


3 


2 


2 


0 


FL 


3 


3 


1 


2 


0 


GA 


3 


3 


3 


3 


0 


GU 


2 


1 


2 


1 


0 


HI 


2 


2 


2 


2 


0 


ID 


2 


1 


2 


2 


0 


IL 


3 


2 


2 


2 


0 


IN 


3 


1 


2 


1 


0 


IA 


2 


3 


2 


1 


0 


KS 


2 


2 


2 


2 


1 


KY 


3 


2 


2 


2 


0 


LA 


3 


3 


2 


3 


1 


ME 


3 


3 


1 


2 


0 


MD 


3 


4 


1 


4 


0 


MA 


1 


1 


1 


1 


1 


MN 


2 


1 


3 


1 


0 


MS 


* 


2 


1 


2 


0 


MO 


3 


2 


3 


1 


1 


MT 


3 


2 


3 


5 


0 


NE 


3 


3 


1 


3 


0 


NV 


3 


1 


2 


1 


0 


NH 


1 


2 


2 


3 


0 


NJ 


3 


2 


4 


2 


0 


NM 


3 


1 


2 


2 


0 


NY 


2 
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3 


0 
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2 


0 
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3 


0 
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3 
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3 
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APPENDIX II 



APPENDIX II 



1. t IStates 1 privacy/confidentiality 

laws 

2. [ 3Compatibility of states 1 computer 

systems 

3. [ 3 One of the two states might dis- 

courage interstate exchanges 

<k.l 3 Compatibility of states' record 
f i le formats 

5.[ 30ther (SPECIFY.) 



47. Please describe any other reasons why 
your state has difficulty reaching 
data exchange agreements with other 
states. 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DETAILED QUESTIONNAI RE DATA: 51 RESPONDENTS 



46. In your opinion, which of these 
factors is the greatest impediment 
to your state 1 s ability to reach 
IEVS data exchange agreements 
with other states? (CHECK ONE.) 



Question 



STATE 


4£ 


41 


AK 


3 


1 


AZ 


* 


* 


AR 


5 


0 


CA 


3 


0 


CO 


4 


1 


CT 


3 


1 


DE 


4 


0 


DC 


1 


1 


FL 


3 


0 


GA 


3 


0 


GU 


2 


1 


HI 


2 


0 


ID 


2 


0 


IL 


3 


0 


IN 


4 


0 


IA 


4 


1 


KS 


4 


1 


KY 


5 


0 


LA 


5 


1 


ME 


5 


0 


MD 


5 


1 


MA 


1 


0 


MN 


2 


1 


MS 


2 


1 


MO 


4 


1 


MT 


2 


1 


NE 


3 


0 


NV 


2 


1 


NH 


3 


0 


NJ 


2 


0 


NM 


2 


0 


NY 


3 


1 


NC 


2 


0 


OH 


5 


1 


OK 


3 


0 


OR 


5 


0 


PA 


5 


0 


PR 


2 


0 


RI 


1 


0 


SC 


3 


1 


SD 


5 


0 


TN 


2 


0 


TX 


3 


0 


UT 


2 


0 


VT 


5 


0 


VI 


4 


0 


VA 


2 


0 


WA 


5 


0 


WV 


4 


0 


WI 


2 


0 


WY 


* 


1 
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APPENDIX II 



EEIAILEH_QUEST I ONNA IRE DATA: 51 REspnjjpffjJXg 

Qu estion 

VIII. CA$E VOLUME & DISPOSTTT QN TRACKING SYSTFM 



48.DEFRA regulations require states to esta- 
blish a system to annually account for the 
volume and disposition of cases identified 
through an IEVS. Which of the statements 
listed below best describes how your state 
plans to account for record volume and 
case action to comply with this DEFRA 
requirement by 10/1/86? (CHECK ONE.) 

1. C IBoth record volume accounting and case 

action tracking will be done manually 

2. C 3Record volume accounting will be done 

manually; case action tracking will 
be automated 

3. [ ]Record volume accounting will be 

automated; case action tracking will 
be done manually 

4. [ ]Both record volume accounting and 

case action tracking will be 
automated 



**• STATE'S USF OF TRS ANT ) SSA TAX DAT^ 



49. Has your state signed final tax data ex- 
change agreements with the IRS and/or 
SSA? (CHECK ONE.) 

1. C 3Signed agreement with IRS but not 

SSA 

2. [ 3Signed agreements with both IRS and 

SSA 

3. -[ 3Signed agreement with SSA but not 

IRS 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DETAILED QUEST TOMN AIRE DATA: 51 RESPONDENTS 

Question 
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.IndlctU thm stat«Mnt th«t b«rt d«»erlb«» whit V»W •*»*• M »U *• 


dt U a««t 


th« Mf«" 


STATE 


50 . 1 


50.2 


50,3 


50 .4 




fuardlnf ««r>««M<its f«r «*€h #f th« ftur typ«« •* tax data llitad b*l«< 
















trurrr nuF tor rot FlPM TYfF Of DATA 1 
(CHCwa UHC Sua rOK CALn lire ur u*t»»/ 






AK 
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APPENDIX II APPENDIX II 

DETAILED QUESTIONNAI RE DATA; SI REfi PnMT)flNTfi 



SI In :»STlfll k l»4lc«t« iwm «*t«t. If *y«r. cm* ML. fi>« 

<c*ec* iex rot ucn mo«um.) 



tMh »f !*• ^r«fTM HUM 
«lt* »l«*r HJ «a4 ISA t«N out 



In 1ECT1MI t iMlutt «^*ttJ*r w A«t Witt Mtl*Me»l 
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*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIRE DATA: frl RESPONDENTS 



X. ADDITIONAL INFORMATION 

52. Beyond its base requirements, DEFRA also encourages states to access and use other 
sources of information to verify the eligibility of program applicants/recipients. 

In SECTION A indicate whether or not your state currently uses, or '.s planning to use 
each of the information sources listed below for eligibility verification. 
(CHECK ONE BOX FOR EACH SOURCE.) 

For each source your state is currently using, indicate in ?ECTIQN B whether the 
eligibility verification process is most often automated or manual. 
(CHECK ONE BOX FOR EACH SOURCE YOUR STATE CURRENTLY USES.) 



SECTION A 
STATE CURRENTLY USES? 



SECTION B 
VERIFICATION PROCESS. 





YES, STATE 1 


NO, BUT 


STATE I 




CURRENTLY 


STATE PLANS 


NEITHER USESl 




USES 


TO USE 


NOR PLANS I 








TO USE I 




1 


2 


I 3 I 


1 .Birth records I III 


2. Death records I 111 
1 III 


3 .Marriage records 1 111 


4. Divorce records I III 


5. Drivers' license 1 








records 1 








6 .Auto registration! 








records 1 








7. Selective service I 








records 1 









AUTOMATED 
ON-LINE 



AUTOMATED 
OFF-LINE 



MANUAL 



♦No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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APPENDIX II APPENDIX II 

DETAILED QUESTIONNAIR E DATA: 51 RESPONDENTS 



Question 

STATE 52. 1A 52.JB 5JL2A 52;2B 52^ 52^) 52JA 52MB S2jSA 52.5B 52. 6A 52,61 52JA 52. 7B 
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APPENDIX II APPENDIX II 

DFTAIT,ir.n QUESTIONNAIRE DATA: 51 RESPONDENTS 



X. ADDITIONAL I NFORMATION 

52. Beyond its base requirements* DEFRA also encourages states to access and use other 
sources of information to verify the eligibility of program applicants/recipients* 

In SECTION ft indicate whether or not your state currently uses* or is planning to use 
each of the information sources listed below for eligibility verification. 
(CHECK ONE BOX FOR EACH SOURCE.) 

For each source your state is currently using* indicate in SECTION B whether the 
eligibility verification procass is most often automated or manual. 
(CHECK ONE BOX FOR EACH SOURCE YOUR STATE CURRENTLY USES.) 



SECTION A 
STATE CURRENTLY USES? 



SECTION B 
VERIFICATION PROCESS. 



S.Pol ice records 



9. Tax records 

(other than fed. ) 



10. Housing 'ecords 



1 1 .Bank records 



12. Insurance records 



13. Credit records 



14. Other (SPECIFY.) 



YES, STATE 
CURRENTLY 
USES 



NO, BUT 
STATE PLANS 
TO USE 



STATE 
NEITHER USES 
NOR PLANS 
TO USE 



AUTOMATED 
ON-LINE 



AUTOMATED 
OFF-LINE 



MANUAL 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 



ERIC 



70 



71 



APPENDIX II 



APPENDIX II 



DETAILED QUESTIONNAIRE DATA; 51 RESPONDENTS 



JLuistifto. 



«M 52..8A SJI 52,56 &JQA SJfil 52J1I §.2,124 5klM 52041 



AK 

AZ 

AR 

CA 

CO 

CT 

OE 

DC 

FL 

6A 

6U 

HI 

10 

IL 

IN 

IA 

KS 

KY 

LA 

HE 

HO 

HA 

HN 

HS 

HO 

HT 

HE 

HV 

NH 

NJ 

HH 

NY 

HC 

OH 

OK 

OR 

PA 

PR 

RI 

SC 

SO 

TH 

U 

UT 

VT 

VI 

VA 

HA 

HV 

HI 

HY 



3 
3 
3 
1 
3 
3 
1 
3 
« 

2 

3 

3 

3 

1 

3 

3 

3 

3 

1 

3 

3 

1 

3 

3 

3 

3 

3 

1 

3 

3 

1 

3 

3 

3 

3 

3 

1 

« 

3 
1 
3 
3 
3 
3 
3 
1 
1 
3 
3 
3 
3 



3 
3 
3 
1 
1 
2 
1 
1 
« 

2 

2 

3 

3 

1 

1 

2 

3 

3 

3 

3 

3 

1 

1 

1 

3 

3 

3 

I 

3 

3 

1 

3 

1 

1 

2 

3 

3 

« 

1 

3 

3 

2 

3 

3 

3 

1 

2 

3 

3 

2 

3 



« 
« 
« 

5 
6 
5 

<. 

6 
« 
« 
« 
« 
« 
6 
6 
I 
I 
I 
I 
I 
I 
6 
6 
6 



3 
3 
1 
3 
1 
3 
1 
3 
« 

2 

3 

3 

1 

2 

1 

3 

3 

3 

3 

3 

3 

1 

1 

1 

3 

3 

3 

1 

1 

1 

3 

3 

1 

3 

1 

3 

3 

1 

1 

1 

2 

3 

3 

3 

3 

1 

1 

3 

3 

2 

3 



« 
« 

6 
« 
6 
« 

6 
« 
« 
« 
« 
« 
6 
« 
6 
s 
« 
f 
« 
« 
I 
6 
6 
6 

i 
i 
i 

6 
6 
6 
i 
i 
6 
i 
6 
i 
i 
6 
6 
6 

4 
< 
< 
< 
< 
6 
6 
« 
< 
« 
« 



1 
1 
1 
3 
1 
1 
1 
3 
« 

2 
2 
1 
1 
3 
1 
3 
3 
3 



3 
3 
3 
2 
1 
1 
1 
3 
3 
2 
2 



6 

6 

6 

« 

h 

5 

6 

« 

« 

I 

I 

5 

6 

« 

6 

I 

I 

I 

h 

h 

h 

h 

h 

h 

h 

h 

h 

h 

h 

h 

h 

h 

h 

5 

h 



h 
h 
h 

i 
i 
i 

h 

4 
& 
h 
t 
t 
t 
t 



3 
3 
1 
3 
1 
3 
1 
3 
* 

2 

3 

3 

1 

1 

1 

1 

3 

3 

1 

3 

3 

1 

1 

1 

1 

3 

1 

1 

1 

1 

3 

3 

1 

3 

1 

3 

1 

1 

1 

1 

3 

3 

3 

3 

3 

1 

1 

3 

3 

3 

3 



t 
I 
6 
* 
6 
* 

6 

* 
I 
I 
I 

6 
6 
6 
5 
I 

4 

h 
i 
i 
h 
b 
b 
b 
i 
b 
b 
b 
b 
i 
i 
b 
i 
b 
i 

5 
b 
b 
b 
t 
t 
t 
t 
t 
b 
b 
t 
t 
i 
t 



3 
3 
3 
3 
1 
3 
1 
1 
I 

1 

3 

3 

3 

1 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

1 

1 

1 

3 

3 

3 

3 

1 

3 

1 

I 

3 

3 

3 

3 

3 

1 

3 

1 

1 

3 

3 

3 

3 



t 
t 
t 
t 
6 
t 

6 
4 
I 
6 
t 
t 
t 
6 
t 
t 
t 
t 
I 

4 
I 
t 
t 
i 
i 
t 
t 
b 

5 
5 
« 
I 
I 
I 
b 
t 

5 
I 
I 
I 
I 
I 
I 
b 
t 
b 
b 
t 
t 
t 
t 



1.1.1 4,4,4 
1,2 6,6 

* < 

1.2.2 5,5,5 
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1 . C. 3Yes 

2. E 3No~ MSKIP TO QUESTION 55.) 



54. Wo are interested in obtaining the 
results of any cost/benefit studies 
or analyses your state has don©/ re-* 
lated to the DEFRA, IEVS provisions. 
However, we would like you to give 
priority to the completion and return 
of this questionnaire. Under 
separate cover and at your con- 
venience, please send a copy of 
such reports to us at the address 
shown on the front of this form. 



*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions . 
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DETAILED Q UESTIONNAIRE DATA: 51 RESPONDENTS 



53 .In responding to the cost vs. benefit 
questions earlier in this questionnaire, 
were any of your responses based on 
actual studies or analyses your state 
has done? 



Question 



STATE 


53 


54 


AK 


2 




AZ 

Xi Li 


2 

Ci 




AR 




* 


CA 


1 


1 


CO 


9 

Ci 




CT 

\J JL 


1 

X 


o 


DE 


9 

Ci 


* 


DC 


2 

Ci 


* 


FL 

JL JJ 


2 




GA 


2 




GU 


1 


o 


HI 

W X 


2 




ID 


2 




IL 
x *j 


1 


o 


IN 


2 




IA 


2 




KS 


2 




KY 

IVi JL 


2 




LA 


2 




ME 


1 


o 


MD 


2 

Ci 


* 


MA 


1 

X 


o 


MM 

nil 


p 

Ci 


* 


MS 


2 


* 


MO 


2 


* 


MT 


* 


* 


NE 


1 

X 


o 


NV 


2 

Ci 


* 


NH 


2 

Ci 


* 




9 

Ci 




NM 


2 

Ci 


* 


NY 

ll JL 


2 




NC 


2 




OH 


2 

Ci 




OK 


9 

Ci 


* 


OR 


9 

Ci 




PA 


2 

Ci 




PR 


2 




RI 


2 




sc 


2 




CT) 


1 

X 


o 


TN 


9 
c* 


# 


TX 

JL *L 


9 

Ci 


# 


UT 


1 


0 


VT 


2 




VI 


2 




VA 


2 




WA 


1 


0 


WV 


2 




WI 


2 




WY 


2 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

For an analysis of the narrative comments received for 
question 55, see appendix IV. 
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APPENDIX III 



DETAILED QUESTIONNAIRE DATAt 
ALABAMA AND NORTH DAKOTA 

The questionnaire responses from Alabama and North Dakota 
are shown in tables III.1 and III. 2. They responded according to 
the way their state AFDC, Medicaid, and Pood Stamp programs are 
organized. The responses are formatted by question number. 
Refer to appendix I for complete questions. 



Table III.1: Program Experience of Officials 
Filling Out Questionnaire 5 

Program Alabama North Dakota 

AFDC 

Medicaid 
Food Stamps 
AFDC and Food Stamps 

a Reply to question on page 1 of the questionnaire. 



1-2 

1-2 1-2-3 
1-2 

1-2-4 



9 
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DETAILED QUESTIONNAIRE DATA; 
ALABAMA AND NORTH DAKOTA 

Table 111,2; Alabama and North Dakota Officials' Responses 

to Questionnaire 

Programs a 



Alabama North Dakota 



Question 


AFDC 


MED 


T?C 

L O 




1U JLi U 


1 


1 


1 


1 


1 


3 


2 


* 


★ 


* 


* 




3 


* 




★ 


* 


5 


4 


* 


★ 


★ 


★ 


•3 
J 


5 


* 


★ 


★ 


★ 


1 
i 


6 


* 


★ 


★ 


★ 


3 


7 


* 


★ 


* 


★ 


2 


8 


1 




2 


1 

1 


1 
1 


9.1 


1 




* 


1 

1 


1 
1 


9.2 


1 




* 


2 

Cm 


0 
c 


9.3 


2 


2 


* 


1 
l 


2 

Cm 


9.4 


o 


0 


* 


o 


1 
1 


10 


1 


2 


* 


1 
1 


2 

c» 


11 .1A 


1 


1 ' 


1 


1 
1 


1 

1 


11 .1B 


2 


2 


2 


2 


1 

1 


11 .1C 


3 


3 


3 


2 


3 


11 .1D 


5 


5 


5 


5 


5 
—> 


1 1 .2A 


1 


1 


1 


4 


i 
i 


1 1 .2B 


2 


2 


2 


* 


1 
i 


1 1 .2C 


2 


2 


2 


1 


3 


11 .2D 


5 


5 


5 


5 


5 


11 .3A 


1 


1 


1 


4 


1 


11 ,3B 


2 


2 


2 


* 


1 


11 .3C 


2 


2 


2 


1 


3 


11 .3D 


5 


5 


5 


5 


5 


11 .4A 


1 


1 


1 


1 


1 


11 .4B 


2 


2 


2 


2 


1 


11 ,4C 


2 


2 


2 


2 


3 


11 .4D 


5 


5 


5 


5 


5 


11 .5A 


1 


1 


1 


1 


1 


11 ,5B 


2 


2 


2 


2 


1 


11 .5C 


2 


2 


2 


2 


3 


11 .5D 


5 


5 


4 


4 


5 


11 .6A 


1 


1 


1 


1 


1 


11 .6B 


2 


2 


2 


2 


1 
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DETAILED QUESTIONNAIRE DATA; 
ALABAMA AND NORTH DAKOTA 



Programs 5 

Alabama North Dakota 



Question 


AFDC 


MED 


FS 


AFDC/FS 


MED 


1 1 .6C 


2 


2 


2 


3 


3 


1 1 ,6D 


5 


5 


5 


4 


4 


11 .7A 


1 


1 


1 


1 


1 


1 1 .7B 


2 


2 


2 


2 


1 


11 .7C 


3 


3 


3 


3 


3 


1 1 .7D 


4 


4 


4 


4 


5 


11 .8A 


1 


1 


1 


1 


1 


1 1 .8B 


2 


2 


2 


2 


1 


1 1 .8C 


3 


3 


3 


3 


3 


1 1 . 8D 


4 


4 


4 


4 


5 


1 1 .9A 


1 


1 


1 


1 


1 


1 1 .9B 


2 


2 


2 


2 


4 
1 


11 .9C 


3 


3 


3 


3 


3 


1 1 . 1 OA 


1 


1 


1 


1 


1 


1 1 . 10B 


2 


2 


2 


2 


4 
1 


1 1 .10C 


3 


3 


3 


3 


3 


11 . 1 1 A 


1 


1 


1 


4 


4 
1 


11.113 


2 


2 


2 




4 
1 


1 1 .11C 


1 


1 


1 


1 


3 


1 1 .12A 


1 


1 


1 


1 


4 
1 


11 .12B 


2 


2 


2 


2 


4 
1 


1 1 . 1 2C 


1 


1 


1 


3 


3 


1 1 . 1 3A 


1 


1 


1 


1 


4 
1 


11.13B 


2 


2 


2 


2 


4 
1 


1 1 . 1 3C 


3 


3 


3 


3 


3 


1 1 . 1 3D 


4 


4 


4 


4 


5 


11 .14A 


1 


1 


1 


1 


1 


11.14B 


2 


2 


2 


2 


1 


1 1 .14C 


3 


3 


3 


3 


3 


11 .14D 


4 


4 


4 


4 


5 


1 1 . 1 5A 


1 


1 


1 


1 


1 


1 1 . 1 5B 


2 


2 


2 


2 


1 


11 . 15C 


3 


3 


3 


3 


3 


1 1 . 1 5D 


4 


4 


4 


4 


5 


12 


1 


1 


1 


1 


1 


13 


2 


2 


2 


2 


2 
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DETAILED QUESTIONNAIRE DATA; 
ALABAMA AND NORTH DAKOTA 



Question 
14 

15.1 

15.2 

15.3 

16 

17 

18.1 

18.2 

18.3 

19.1 

19.2 

19.3 

20.1 

20.2 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 .1 

31.2 

31 .3 

32.1 

32.2 

32.3 

33 

34 

35 

36. 1A 
36. 1B 
36. 2A 





Alabama 






UdA.UUd 


AFDC 


MED 


PS 






* 


~*~ 




* 


* 


1 
• 


2 


o 
z 


1 


z 


2 


2 


1 
i 




1 
1 


2 


1 


2 




1 

1 


1 


1 


2 




9 
z 


2 


2 


★ 




★ 


1 


2 


2 




z 


2 


2 


1 




9 
z 


2 


1 


2 




1 
1 


* 


★ 


1 


★ 


1 
i 


2 


★ 


★ 




★ 


* 


2 


★ 






2 


2 


2 


2 


9 
z 


2 


2 


2 


2 


9 
z 


3 


3 


3 


3 


1 
i 


6 


6 


6 


6 


3 


2 


2 


2 


i 
i 


i 
i 


1 


1 


1 
i 


0 


9 
z 


* 


★ 


* 


2 


1 

1 


* 


* 


* 


i 
i 


1 
1 


* 


★ 


* 


i 
i 


1 

1 


* 




* 


2 


9 


* 




* 


2 


1 
1 


* 


★ 


* 


i 
i 


9 
z 


* 


★ 


1 


* 




2 




★ 


1 


★ 


* 


2 


* 


1 


★ 


* 


* 


1 


* 


3 


1 




* 


1 


* 


* 


1 


* 


1 


* 


4 


4 


4 


3 


3 


2 


2 


2 


1 


1 


3 


3 


3 


* 


* 


1 


1 


1 


1 


1 


4 


4 


4 


4 


4 


3 


3 


3 


~» 


1 
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DETAILED QUESTIONNAIRE DATA; 
ALABAMA AND NORTH DAKOTA 



Programs 3 

Alabama North Dakota 



yUSb u XvJIl 


APDC 


MED 


FS 


AFDC/FS 


MED 


^fi 9R 

JD »ZD 


4 


4 


4 


4 


4 


^fi 

JU » Jn 


1 


1 


1 


1 


1 


36 3R 

JO • JD 


4 


4 


4 


4 


4 




1 


1 


1 


1 


1 


7fi 4R 


4 


4 


4 


4 


4 


^7 
o / 


1 


1 


1 


1 


2 


jo 


3 


3 


1 


1 


4 


39 


4 


4 


1 


2 


4 


4n 1 


1 


1 


* 


* 


2 


40 9 


1 


1 


* 


* 


1 


40 3 


1 


1 


* 


* 


2 


40 4 


2 


2 


* 


* 


2 


40 R 


2 


2 


* 


* 


2 


40 fi 


o 


0 


* 


* 


0 


41 1 


★ 


★ 


10 


* 


10 


41 9 


1 0 




* 


10 


* 


41 3 

4 1 • J 


★ 


10 


* 


10 


* 


49 1 

4Z • I 


3 


3 


3 


2 


3 


49 9 
4Z • £. 


3 


3 


3 


5 


5 


10 3 


1 
i 


1 


1 


1 


2 


49 4 


0 


0 


o 


0 


0 


4^ 


o 


0 


o 


0 


0 


44 

ft fx 


o 


o 


0 


0 


0 


4R 1 


3 


3 


3 


3 


3 


45 2 


1 


1 


1 


3 


2 


45.3 


2 


2 


2 


1 


1 


45.4 


2 


2 


2 


2 


3 


45.5 


0 


0 


0 


0 


0 


46 


2 


2 


2 


5 


3 


47 


0 


0 


0 


1 


0 


48 


4 


4 


3 


4 


4 


49 


3 


4 


4 


4 


4 


50.1 


3 


3 


3 


2 


1 


50.2 


3 


3 


3 


2 


1 


50.3 


3 


3 


3 


2 


1 
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DETAILED QUESTIONNAIRE DATA; 
ALABAMA AND NORTH DAKOTA 



Programs 9 

Alabama North Dakota 





A PHP 


MftU 


t?C 

r o 


At JJL/ c o 


MED 


50.4 


•J 


o 




o 
& 


1 


51 . 1 A 


* 


k 


i 
l 


k 




51 1B 


* 


k 


ft 


k 


c 

0 


51 2A 


1 
1 


k 


* 


1 


k 


51 .2B 


4 


k 




4 


k 


51 • 3A 


* 






1 
1 


k 


51 3B 


* 






fi 


k 


52.1A 


i 
i 


*5 




1 
1 


1 
1 


52. 1 B 


u 


* 




D 


0 


52. 2A 


1 

1 






1 
1 


1 
1 


52 2B 


a 
o 




* 


D 


A 

4 


52. 3A 


1 

1 






1 
1 


i 
I 


52 3R 


a 
o 


* 




0 


D 


52. 4A 


•J 






1 
1 


1 


52 4R 


* 


* 


* 


D 


0 


52 5A 


■J 






1 
1 




52 5R 


* 






D 




52 6A 


1 

1 






1 


1 


52 6B 


£ 
u 


* 




A 


A 


52 7A 


o 








o 




* 




* 


k 




52 8A 






o 




I 






A* 






k 


52 9 A 


O 


o 


o 






52. 9B 


* 


* 




k 


k 


52.10A 


3 


3 


3 


3 


2 


52.10B 


* 


* 


* 


* 


k 


52.1 1A 


1 


1 


1 


1 


1 


52.11B 


6 


6 


6 


6 


6 


52.12A 


3 


3 


3 


3 


2 


52.12B 


* 


* 


* 


* 


* 


52.13A 


3 


3 


3 


3 


2 


52.13B 


* 


* 


* 




* 


52.14A 


0 


0 


0 


0 


0 


52.14B 


0 


0 


0 


0 


0 
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DETAILED QUESTIONNAIRE DATA; 
ALABAMA AND NORTH DAKOTA 



Programs a 







Alabama 




North Dakota 


Question 


AFDC 


MED 


FS 


AFDC/FS MED 


53 


2 


2 


2 


2 2 


54 


* 


* 


* 


* * 


55 


b 


b 


b 


b b 



Legend: 

*No response - either omitted with no explanation or skipped 
according to questionnaire instructions. 

a AFDC - Aid to Families with Dependent Children 
MED - Medicaid 
FS - Food Stamps 

b For an analysis of the comments submitted by 35 jurisdictions on 
the DEFRA regulation see appendix IV. 
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APPENDIX IV 



ANALYSIS OF NARRATIVE COMMENTS 

Narrative comments were provided to us by 35 of the 53 
jurisdictions that replied to our questionnaire. In this 
appendix we have categorized the comments according to various 
IEVS concerns and indicated the total number of jurisdictions 
commenting in each category. In cases where comments fit more 
than one concern we placed them according to where we believed 
the sentiment was strongest. In addition, for each category we 
have included only those comments which, in our opinion, 
exemplify the jurisdictional sentiment related to the concerns in 
that category. 

PROCESSING TIME FRAMES 

The most frequently mentioned concerns dealt with the 
states 1 anticipated difficulties in having to complete 
appropriate action on all information items received from the 
data sources within 30 days. During this period, states are 
required to: (1) compare match data against case record 
information; (2) identify new, discrepant, or unverified facts; 
(3) investigate and verify information where warranted; and (4) 
send a notice of intended case action or document the decision 
not to send one. The only exception is that up to 20 percent of 
the information items may be delayed beyond the 30- day time frame 
because third party verification is not received or is received 
after that period. Included among the comments voiced by 18 
states were: 

A specific requirement which is viewed as unreasonable 
and difficult to achieve is that action must be taken on 
all "hits" [matches] regardless of magnitude within 30 
days. 

— The time limits established for acting on information 
are inadequate. Far too many circumstances exist that 
work against states in meeting these requirements. 

— There is an overwhelming burden on eligibility workers 

to initiate case actions within the specified time frame, 
especially with the initial matches. 

— The 30-day response requirement allows for insufficient 
time for appropriate follow-up activities. The volume of 
cases, coupled with other critical work tasks, makes 
compliance a difficult issue. 
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— IEVS regulations are too restrictive in requiring action 
within 30 days. Matches could be handled much more 
efficiently at the next case review date. 

Third party verification of IRS and SSA tax information 

is not achievable in the 30-day period. 

— We remain unable to identify a way to act on al]_ the 
discrepancies wi thin the 30-day ti'ne frame allowed 
without badly disrupting the agency's other activities. 
Our planning efforts are coir.pl ica ted by the fact that it 
remains unclear exactly what constitutes "action" in the 
eyes of federal regulators. 

— Error rates will probably increase as workers rush to 
meet 30-day time frames and, thus, let other work slide. 

— The requirement to handle the matched information within 
30 days places the state and its local departments in a 
priority setting situation that may not be the best 
action for error reduction. 

The requirement for states to complete appropriate action on 
all data matches within 30 days concerned eight states because it 
does not permit them to set tolerances or to prioritize or target 
cases most likely to produce results. Their comments included 
the following: 

— We have concerns with IEVS requirements for follow up on 
all match data. 

— In January 1986, the Department of Public Welfare com- 
mented to the GAO on the proposed IEVS rules. Since 
then, we are especially alarmed that the final rules do 
not permit states to target their follow-up activity on 
the cases most likely to be in error. Final rules at 7 
CFR Sec. 272.8(g)(1), 42 CFR 435.942, and 45 CFR 

205 .56(a) ( 1 )( i) all may be read to require us to follow 
up on all discrepancies between our records and external 
match sources, such as the IRS. 

— Federal agencies have, in our opinion, gone too far by 
requiring every case to be matched against every source 
and to prohibit the use of reasonable tolerance limits. 

— States should be allowed to ( 1 ) prioritize "hits" to give 
emphasis to ones expected to be of most value; (2) have^ 
30-day requirement for follow up only on priority "hits"; 
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and (3) waive certain IEVS requirements for client 
populations that the state can show are not cost 
ef fective. 

— Because of the increased paperwork created by IEVS, we 
expect our error rate to increase if states are not 
allowed to target hits. States need the flexibility to 
target hits in" order to get at the ineligible or big 
dollar error cases first, rather than trying to react to 
every hit within 30 days. 

COST S VERSUS BENEFITS 

Fourteen of the respondents voiced concerns over the c^st 
outweighing benefits to be achieved by IEVS. Although there will 
be costs associated with requesting information, the primary cost 
is associated with case follow-up. The concerned states 
generally believe the matches will not be cost-effective in 
preventing incorrect eligibility and benefit amounts. The 
following comments are examples of their concerns: 

— Nc cost/benefit analysis based on case activity has been 
accomplished. 

— Long-range cost-effectiveness of DEFRA regulations is 
questionable. 

— Although some aspects of matching against a particular 
source may be cost-ef f ectiv* , the net result of matching 
all cases will, for most states, cause costs to exceed 
benefits. 

— A cost-effective evaluation using known information does 
not justify hiring the additional staff needed to comply 
with IEVS regulations. 

— I do not feel this process will be cost-effective, 
particularly IRS information and SiJA earnings records. I 
do feel wage and unemployment compensation are good for 
applications and rece rt if icat ions/re views. 

— Our state has been below tolerance level in all ;hree 
programs [AFDC, Food Stamp, and Medicaid] for the past 
few years* Therefore, since our error rates are so low 
it will not be cost-effective for us to implement IEVS. 

— To insist that IEVS can be implemented in a 
cost-effective manner before every state has an 
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automated, on-line, state-wide integrated data base for 
all three programs [AFDC, Food Stamp, and Medicaid] is 
just not realistic. 

— Productive matches may most often identify past overpaid 
benefits and would require significant additional 
expenditures/resources to recover those incorrect pay- 
ments. Therefore, cost effectivness of IEVS-mandated 
matches will be directly linked to the status of 
automation and resources for overpayment/ fraud 
investigation and collection units in each state; 

— Our state does not feel that this wholesale match of 
information could be cost beneficial. We feel that until 
a state is fully automated, as we are not, that the 
system basically means matching everyone. Certain groups 
may be beneficial to match, but without an automated way 
to identify them, everyone has to be checked. 

— Matching performed on elderly/disabled is not cost- 
effective. 

— It is doubtful that benefits will equal costs, not only 
for the matches and investigations, but also in worker 
time diverted from other activities which will increase 
worker dissatisfaction and increase the QC [Quality 
Control] error rate. 

— Overall, we can see no way that this system under any 
circumstances, will be cost effective. 

Two of the responding states believed that states should be 
allowed to waive certain IEVS requirements for client populations 
that the states can show are not cost-effective. One state 
mentioned that a problem occurs because the treatment of income 
varies between programs. The state comment was: 

— AFDC and Food Stamps use either prospective or 
retrospective considerations, based on initial 
application or continuing eligibility. Thus, a household 
currently receiving Food Stamps which applies for AFDC 
may use both last month's actual income and next month's 
expected income to determine eligibility. Medical 
Assistance calculates an expected monthly income for a 6- 
month period. The differences in rules among the 
programs inhibits the effective use of an "integrated^ 1 
approach to computerized resolution of hits. Also, since 
program eligibility is often associated with loss (or 
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gain) of income during a quarter, only those cases which 
participated for the full quarter may be efficiently 
matched. "Hits" on individuals not participating for the 
full quarter are likely to be a waste of an [already 
overburdened] eligibility worker's time. 

IEVS IMPLEMENTATION DATE 

A major concern of 12 states was the difficulties they were 
having in meeting the IEVS implementation date of 
October 1, 1986. Several of these states believed implementation 
would take longer than permitted. Some of their comments were: 

— Cannot meet 10/1/86 date. 

— The time frame from publication of final federal 
regulations to required implementation date is too short. 

— We have not been given enough time to implement IEVS with 
our outmoded computer system and shortage of staff. 

— Eleven months passed between the publication of proposed 
rules and the final rules. This delay was significant in 
terms of our ability to achieve compliance by 10/1/86. 

— Once aga.ln, states have been required to implement 
activities with a specific deadline without complete 
information/requirements . 

— IEVS implementation should have been done in stages with 
more time allowed for programming of automated processes 
to allow for more efficient match processing and more 
efficient follow up. 

— The most significant aspect of the IEVS DEFRA regulations 
is that the law provides no flexibility for orderly 
implementation. System must be rushed into production no 
later than October 1, 1986. This means costly interim 
systems . 

— We are concerned that in a rush to implement IEVS by 
October 1, other error reduction efforts will be 
neglected, and error rates may actually rise, rather than 
fall as the Congress intended. For example, v/orkers 
could be forced to slow down on redeterminations to make 
time for match follow up, even though redeterminations 
are a proven method for eliminating err^r. 
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— We had been planning to incorporate IEVS requirements 
into our new automated integrated eligibility system. 
However, our implementation schedule has been unavoidably 
delayed by the need to cancel a contract with our 
development consultant. We are now planning a new 
implementation timetable and we are very troubled by the 
possibility that building a stop-gap IEVS system will 
distract from efforts to complete our permanent sytem on 
time . 

— The short time frame for implementation of these 
provisions require hurried developmental activities which 
are not of the quality that we could produce given a 
reasonable time frame for implementation. 

FEDERAL TAX DATA; AGE AND 
REPORTING PERIOD DIFFERENCES 

Concerns over the differences in timeframes of IRS/SSA data 
used in the data matches were expressed by 11 states. The 
requirement for an annual match of recipients against IRS 
unearned income data was mentioned. The respondents questioned 
the usefulness of matching IRS unearned income information 
because it covers the calendar year and does not reflect current 
recipient circumstances. The requirement to access SSA income 
and wage data was also questioned because of its age and the fact 
that the periods in which it was reported differ from those used 
by the states. 

— Receipt of outdated income data is a major concern. 

— We have concerns about the usefulness of federal wage 
data. 

— Our primary concern is that matching client or applicant 
files against up to 2-year old IRS tax data will require 
our field workers to contact all cases with discrepancies 
to confirm whether the old data reflects current 
circumstances and if the cases' eligibility or payment 
needs to be changed. Workers will discover upon follow 
up with clients, banks, and other sources that many of 
the apparent discrepancies do not, in fact, exist. 

— The age of IRS and SSA information will cause both 
technical and practical problems. The information is 
likely to be out of date and will be more difficult to 
verify with third party sources than more current 
information. Additionally, older volumes of client 
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records may be archived and, therefore, less accessible 
for review. 

— The agency has concerns about the dated IRS and SSA tax 
information. This will require additional stai^ time and 
a heavy volume of cases, yet significant results may be 
realized in only a few cases. 

— Data from tax, SSA, and state wage files are reported by 
quarter and/or year. Program eligibility, however, is 
calcaluated based on "monthly income." Data is way 
outdated, of no use in determining current eligibility. 

— Due to the age of federal income match information, 
limited impact on current and future eligibility is 
expected. Without an intricate, historical automated 
file of income for applicants, IEVS-mandated matches may 
result in substantial and fruitless manual efforts to 
compare previously reported information. Until they are 
automated, the costs of matches may skyrocket. 

DELAYS IN ISSUING FINAL IEVS RULES 

Delays in issuance of final federal regulations for 
implementation of IEVS were a concern for 11 states. They 
indicated the federal delays were going to be an obstacle to 
their ability to meet the October 1, 1986, implementation date. 
Among their concerns were: 

— As of this date, June 16, 1986, the federal agencies have 
not provided the final standardized formats, federal 
reporting requirements, or the BENDEX [Beneficiary and 
Earnings Data Exchange] earnings file agreement letters 
for Medicaid cases. These items are critical for IEVS 
development and adversely affect our implementation 
schedules . 

— Eleven months passed between the publication of the 
proposed rules and the final rules. 

— The writing of a request for a waiver from the May 29, 
1986, implementation date to a September 30, 1986, date 
was an unnecessary paperwork exercise since the waiver 
request did not have to reach the regional office until 
the May 29, 1986, initial implementation date. The time 
spent on writing the wa- er could have been better srent 
on other implementation issues. 
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— The federal agencies have failed to do their part in a 
timely manner; in order to allow the states time to meet 
deadlines. Pinal rules were not out until February 28, 
1986. Pinal standard formats did not arrive in the state 
until July 14, 1986. 

— We were told in a letter from HHS dated April 4, 1986, 
that SSA was revising its agreement forms so states could 
comply with the IEVS requirement to obtain benefit and 
earnings data. The letter stated that the agreement 
should be available "within three weeks." We received 
the agreement on July 30, 1986, approximately 3 months 
later rather than 3 weeks! 

~ SSA has not furnished the states with the agreement to _ 
obtain SSA wage/self-employment/pension data on Medicaid 
cases. We have been advised that even when the agreement 
is furnished and signed, SSA in Baltimore will take 60 
days to program for release of information to states. 
Thus, the states will be out of compliance in 
implementing this portion of the DEFRA regulations even 
with the waiver of October 1986. 

Tsr Once again, states have been required to implement 
activities with a specific deadline without complete 
information requirements. 

— It is unfortunate that the federal rulemaking process 
consumed much of the available time for states to 
implement the DEFRA requirements. 

FUNDING AND RESOURCES 

The impact of the lack of funding and resources on states' 
ability to implement IEVS was of concern to nine states. Among 
their concerns were: 

— Aside from the huge task and possible cost of developing 
an automated system to respond to DEFRA requirements, 
need for more staff resources is inevitable to comply 
with strict follow-up actions required to use and 
validate data secured. 

— There is a lack of funds for ADP [automated data 
processing] development. 

— Enhanced funding should be made available to offset state 
costs. 
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Our initial assessment indicates the IEVS regulations 
will require an additional 105 positions in field 
operations on an ongoing basis. The additional staff is 
not available* Because we will be using staff already 
spread too thin, our Federal Quality Control sanction 
problems will increase* 

— Pull implementation and operation of IEVS in our state 
will cost about $8.5 million annually ($4.8 million in 
state funds) . Most of these costs are attributable to 
federal regulations (not law) requiring unproductive 
matches . 

— Full implementation of IEVS will require an additional 
260 eligibility workers, clerical staff and 
investigators. This will cause transition problems in 
providing adequate space, equipment and training. 

— We just passed our biennial budget; the next real 
opportunity for funding is July 1987. We will use 
current resources and divert from other activities. 

— We do not have either the resources or the inclination to 
make major modifications in the Financial 
Assistance/Medical and Food Stamp systems. 

QUALITY OF SSA 
INFORMATION AND SYSTEMS 

Five states expressed concerns over the quality of SSA 
information and systems they would be using as part of the data 
match. Among their comments were: 

— Using SSA's Third Party Query System is a poor way to 
verify SSNs [social security numbers]. It still retains 
a manual system and the opportunity to transpose digits 
of the SSN. We would recommended that GAO conduct a 
study on the states 1 experiences in using the various SSA 
tape exchanges that are mandated by IEVS. Our state has 
experienced ongoing problems with SSA with respect to the 
BENDEX, SDX [State Data Exchange], buy-in, welfare 
enumeration, and SSN verification tapes. The tapes have 
been late, unreadable, or lost entirely. 

— Enumeration system needs to be improved to assure more 
timely SSA response to state requests. 
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— The lack of uniformity in SSN requirements is an 
unnecessary complication in program administration. 
Obtaining verification of SSNs will not be possible in 
some cases where SSA records are incorrect or outdated. 

The following favorable comment concerning SSA validation 
and data systems was received from one state: 

— The major positive impact of IEVS is the SSN enumeration 
and verification requirements. This will "clean up" our 
case records allowing our state to match with IRS, SSA, 
and UC [Unemployment Compensation] agencies for valid 
data. This will assist in deterring possible quality 
control errors and also reducing fraud, and abuse in the 
AFDC, Medicaid, and Food Stamp programs. 

USE OF STANDARDIZED FORMATS 

Five of the responding states were concerned over the 
feasibility of the standardized format requirement for state 
agencies. This requires the use of standardized formats and 
procedures for the exchange of data within states and for 
interstate exchanges with programs. A single state believed that 
such formats would have been helpful if they had been available 
when the IEVS regulations were published. Among their concerns 
were the following: 

— Standard format is clearly not cost-effective. 

— New standard format is unworkable . 

— Standard record formats should have been available when 
IEVS regulations were published so computer programming 
could have used this from the beginning and not have to 
reprogram later. 

SAFEGUARDING OF FEDERAL TAX DATA 

Four of the respondents voiced concerns over the stringent 
security guidelines required for some of the data the states will 
be using. Theii' comments included the following: 

— One problem with the DEFRA requirements is the extremely 
stringent security guidelines applicable to both the IRS 
and SSA tax data. 

— IRS security requirements limit possible data 
utilization . 
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— States should be allowed to treat IRS "hit" information 
as any other client data so special safeguarding is 
limited . 

— Meeting safeguarding requirements is our primary concern 
with matching IRS information. 

REQUIREMENTS TO TRACK AND 
REPORT ON IEVS DATA 

The cumbersomeness of the IEVS requirements to report and 
track data was a concern of four states. Among their comments 
were : 

— The requirement that volume and usage of data be tracked 
is administratively cumbersome and costly. There would 
be a significant workload impact if it had to be compiled 
manually. 

— The tracking and compiling of this data will be an 
administrative nightmare for all involved. 

— To continue tracking applications is redundant and 
useless. 

— Reporting requirements will not provide the information 
necessary to determine the cost-effectiveness of cross 
matches. Since states are prohibited from adjusting or 
deleting matches on the basis of cost-effectiveness, it 
is incumbent upon federal agencies to identify these 
unproductive matches and eliminate them from the 
requirements. 

LACK OF FEDERAL AGENCY COORDINATION 

The lack of coordination among federal agencies in 
implementing IEVS was a concern mentioned by three states. 
Examples of their comments were; 

— Federal agencies should establish and document uniform 
guidelines, format, and programming specifications for 
all of the required matches. 

— The federal agencies have failed to integrate their 
efforts. The states have an IEVS coordinator or 
coordinating group. Yet we have to deal with each 
federal agency separately. States had to submit waiver 
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requests to each agency, rather than to one central 
point. To get any questions answered, I have to speak to 
three agencies and either they do not have answers or 
their answers are conflicting. 

LACK OF IEVS PILOT TESTING 

Interchanges of data not being pilot tested was a concern 
mentioned by three states. Their comments included: 

— No pilot testing was done to our knowledge. 

— Federal agencies should pilot test the reports prior to 
requiring states to implement them. 

— Each match, especially the IRS match, should have been 
piloted using IEVS guidelines, to determine value and 
work out problems so states would not need to 
independently develop.- "de-bug," and implement systems to 
do the matches. 



OTHER COMMENTS 

One state suggested that extensive requirements, such as 
IEVS match requirements, should be phased in to allow both 
federal and state agencies to develop policies, procedures, and 
systems which are adequate to meet the spirit and intent of the 
law. 

Another state commented that the consequent conditions 
placed upon the state in order to comply with DEFRA are 
frequently unreasonable and occasionally impossible. It stated: 

"We strongly suggest that the regulations and law 
governing this system be reviewed in light of input from 
states and experience of the next several months. We 
believe that the system can be changed to make it 
flexible, reasonable and at the same time, effective." 
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APPENDIX V APPENDIX V 

STATE PROGRAM AND POPULATION STATISTICS 

This appendix contains Food Stamp and Medicaid program 
statistics for fiscal year 1984 and APDC statistics for fiscal 
year 1985 for the jurisdictions that were sent questionnaires. 
As a further convenience, we have included 1980 census population 
data for these same jurisdictions. 
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STATE PROGRAM AND POPULATION STATISTICS 
(000 emitted for amounts and numbers) 
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0.6 
0.7 
5.0 
0.4 
0.5 
0.6 



624 
22 
223 
295 
1,680 
181 
158 
45 
78 
699 
602 
22 
99 
63 
1,141 
451 
207 
130 
593 
612 
119 
302 
359 
1,072 
236 
509 
405 
58 
92 
34 
35 
503 
163 
1,869 
506 
31 
1,166 
264 
231 
1,101 

76 
400 



3.0 

0.1 

1.1 

1.4 

8.1 

0.9 

0.8 

0.2 

0.4 

3.4 

2.9 

0.1 

0.5 

0.3 

5.5 

2.2 
1.0 

0.6 
2.8 
2.9 

0.6 
1.5 
1.7 
5.1 
1.1 
2.4 
1.9 
0.3 
0.4 
0.2 
0.2 
2.4 
0.8 
9.0 
2.4 
0.1 
5.6 
1.3 
1.1 
5.3 
g 
0.4 
1.9 



319,464 
19,936 
127,179 
138,042 
660,214 
9.-),257 
64,996 
24,407 
42,339 
379,164 
295,883 
18,553 
79,701 
36,563 
696,400 
253,532 
104,129 
67,433 
335,158 
323,335 
63,695 
169,027 
ia*>,482 
580,007 
97,432 
257,701 
209,484 
29,312 
41,022 
21,101 
17,536 
264,454 
85,547 
902,041 
237,968 
14,574 
676,041 
121,701 
138,958 
560,747 

36,842 
201,698 



3.0 
0.2 
1.2 
1.3 
6.2 
0.9 
0.6 
0.2 
0.4 
3.5 
2.8 
0.2 
0.7 
0.3 
6.5 
2.4 
1.0 
0.6 
3.1 
3.0 
0.6 
1.6 
1.7 
5.4 
0.9 
2.4 
2.0 
0.3 
0.4 
0.2 
0.2 
2.5 
0.8 
8.4 
2.2 
0.1 
6.3 
1.1 
1.3 
5.2 
g 

0.3 
1.9 
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APPENDIX V 



APPENDIX V 



STABS KOGRAM AN) POPULATION STATISTICS 







Medicaid 


Medicaid 


ftmber of AFDC 


AFDC 




Food Stamp 


Food Stanp 


General 


recipients in 


benefits in 


f mi lies in 


payments in 


recipients in 


issuances in 


population 3 


FY 1984° 


FY 1984 b 


FY 1985 c 


FY 1985 c 


FY 1984<* 


FY 1984 d 


State Nmber 


PCt. 


Nunber 


Pet. 


Anount 


Pet. 


NUnber 


Pet. 


Anount 


Pet. 


lumber 


Pet. 


Anount Pet. 


SD 691 


0.3 


33 


0.2 


$ 89,733 


0.3 


6 


0.2 


$ 17,837 


0.1 


48 


0.2 


$ 24,335 0.2 


IN 4,591 


2.0 


345 


1.6 


540,170 


1.6 


57 


1.5 


89,344 


0.6 


563 


2.7 


ZO7,j/0 L*l 


TX 14,229 


6.2 


715 


3.3 


1,373,105 


4.1 


120 


3.3 


227,719 


1.5 


1,254 


6.0 


665,950 6.2 


UT 1,461 


0.6 


69 


0.3 


112,368 


0.3 


13 


0.4 


50,797 


0.3 


76 


0.4 


39,433 0.4 


vr 5ii 


0.2 


53 


0.2 


89,454 


0.3 


8 


0.2 


38,169 


0.3 


45 


0.2 


20,721 0.2 


VI 97 


0.0 


14 


0.1 


3,953 


0.0 


1 


0.0 


2,781 


0.0 


36 


0.2 


24,125 0.2 


VA 5,347 


2.3 


301 


1.4 


494,256 


1.5 


58 


1.6 


169,587 


1.1 


398 


1.9 


198,392 1.9 


WA 4,132 


1.8 


301 


1.4 


501,479 


1-5 


65 


1.8 


331,851 


2.2 


279 


1.3 


135,128 1.3 


WV 1,950 


0.8 


186 


0.9 


134,240 


0.4 


34 


0.9 


85,257 


0.6 


284 


1.4 


151,932 1.4 


WI 4,706 


2.0 


491 


2.3 


931,686 


2.7 


96 


2.6 


556,381 


3.7 


361 


1.7 


141,315 1.3 


WY 470 


0.2 


15 


0.1 


26,284 


0.1 


4 


0.1 


14,170 


0.1 


26 


0.1 


14,029 0.1 


Tot. 229,949 100.0 


21,598 100.0 


$33,894,709 100.0 


3,688 100.0 


$14,943,217 100.0 


20,826 100.0 


$10,694,041 100.0 



a Source: U.S. Department of Coraaerce, Bureau of the Census, 1980 Census of the Population, Vol. 1, Ch. A, Psrt 1. 

^Source: U.S. Department of Health and ftman Services, Health Care Financing Administration. 

c Source: U.S. Department of Ifealth and Hunan Services, Office of Fanily Assistance. 

^Source: U.S. Department of Agriculture, Food and Nutrition Service. 

e Program nonparticipant. 

fyata not available. 

SProgram is under a block group in Puerto RLco. Comparable data are net available. 
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Requests for copies of GAO reports should be sent to: 

U.S. General Accounting Office 
Post Office Box 6015 
Gaithersburg, Maryland 20877 

Telephone 202-275-6241 

The first five copies of each report are free. Additional copies are 
$2.00 each. 

There is a 25% discount on orders for 100 or more copies mailed to a 
single address. 

Orders must be prepaid by cash or by check or money order made out to 
the Superintendent of Documents. 
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